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STATEMENT OF CONCERNS

* % ¥

Southwestern Library Associatioit

The Southwestern Library Associaiion was founded in 1922 as a result of the
interests and needs of librarians and library trustees in the states of
Arizona, lew Mexico, Texas, Oklahoma, Arkansas, Louisiana. The initiel coii=
cern of wne founders of this regional library association was primarily the
provision of adequale library service to a geographically remote and thinly
populatea area. Another prime concern of the founders in 1922 was the need
for the few librarians scattered throughout the six states to have an or-
ganized means of getting together regularly to share common problems and
experiences i.e., continuing education, The early history of this regional
association reflects the nature and characteristics of a rapidly growing yet
geographically disperse region. The region covered by SWLA includes G7h4,460
square miles (20% of the continental United States) which now contains
21,910,682 people (11% of the continental United States population). A review
of the history of this regional association reflecte a continuous trend of
mutual concerns varying from time to time in specific nature but always
oriented towards improving library services in these six states.

The cultural diversity of these citizens as well as the below national aver-
ages in economic and education levels has presented both unique challenges

£s well as unique opporturities. The Indian in the hogan in Arizona - the
rancher in New Mexico - The French-speaking native in the Bayou areas of
Louisiana -~ The mountain folk of Arkansas ~ the dirt farmer on the wind swept
plains of Oklshoma and Texas -~ the rural as well as urban black - all inter-
twined with the pervasive influence region-wide of the Spanish cultures and
value systems deserve and need library service. s

This six state region has undergone the most rapid population growth in the
nation in the past 15 years. The increasing movement to large urban areas
and the changing nature of the employment patterns from agriculture to manu-
facture to service-oriented jobs has strained the financial base for the
funding of library services throughout the region as well as challenged ths

librarians' abilities to adjust %o the rapid changes and new demands for
services.

‘nt. -tibrary co-operation has been a way of 1life in thoe Southwost for many
yeac .. Minimal library resources dispersed over the wide geographical area
aave required the early adoption of interlibrary cooperative activities.
Thes cooperative activities have taxen many forms ~ some formal and many
.i.’¢ 1ai. Thus, it was entirely in «keeping with the philosophy of library
wo.v.2es in the Southwest for the Scuthwestern Library Association tc _..nle-
. . a psanned and coordinated interslate library cooperative ende vo. (SLICE)
«ss . 710. 1like most of the other interlibrary cooperative activities, 3ZLiCE
. 20u. not have been initiated withou: Feaeral funds provided by tr. L - -ary

Se.v.ce id Construction act Title 1iI (which were conveyed thru t.e ...
s5.%. liorary agencies to SWLA). The L3CA Title III legislation wias ...
stinwius and catalyst which created the legal base as well as the funiing
pase for the sharing of library resources and expertise across state iines,
A Cescription of the SLICE Project is attached.



SWLA ia concerned that the importance of multistate regional library coopera=
tive activities be recognized by national library systems planners as having

a viable and unique role to play in the improvement of library services at

all levels to all citizens. The advent of telecommunications and computer
based bibliographic networks provide a potential "delivery system" ideal for
implementaion at the regional multistate level., "Economies of scale" of
regional multistate network systems are more advantageous than those possi-
ble at the state or local level. Therefore, the Southwestern Library Associa=
tion respectfully urges that the NCLIS consider the role, funding, and organi-
zation of multistate interlibrary cooperative structures in the planning of
future national library development. As with all cooperative ventures at any
geographical level, coordination of such regional library agencies and services
should be implemented within the framework of national library standards and
objectives. We welcome an opportunity to explore various alternative forms
and patterns of multistate regional library developments with the Commission.

The Southwestern Library Association has long been concerned with improving
the capabilities of all library staffs in the six Southwest states to provide
improved library services to the diversity of citizens in these states. Since
less than 30% of the library staffs in these six states have achieved a masters
degree level of formal education, and since 85% of the masters level libra-
rians are concentrated in only eight urhan areas, the need for training of
library staffs throughout the six Southwest states becomes apparent. This
need has been expressed by library staff members as well as library trustees.
The quality of library services can be no better than the quality of library
staffs - in spite of the hest of plans, materials or applications of technology.
The training requirements of the library staffs in the Southwest are many and
diversifieds A recent in-depth study of the continuing education needs of
library staffs in the Southwest clearly identified the demand for educational
and training programs which would reach out to the widely scattered library
staffs throughout the six states and be addressed to the local needs. The
Southwestern Library Association recognizes that NCLIS has under study the
continuing education needs of the library community. We wish to commend the
Commiasion's astute awareness of this pressing need. We respectfully urge
that the sound plemning and implementation of continuing education programs
consider the needs of a geographically remote area and the role and potential
of rezional associations in assisting to meet those needs. Consistent with
the on-going planning for continuing education needs, the Southwestern Library
Association offers its structure and facilities to develop collaborative
programs of educational services within the framework of the emerging national
pien,  An outline and summary of the continuing education study conducted
Oy Southwestern Library Association is enclosed. The Southwestern Library
~ssociation has moved forward on these recommendations through step six on

. 5« Funding of this type of continuing education activity should be
collaborative and supported by all organizational components involved. The
Soutawestern Library Association is hopeful that the NCLIS recommendaticns
on continuing education will enhance the intergration of regional activ.ties
as described herein and enable us to work cooperatively with the national
continuing education program.

The ¢nrust of librarianship has changed and must continue to change if libra-
ries are to be responsive to the needs of the citizens. As Allie Beth Martin
discusses in the landmark publication Strategy for Public Library Change




diversity as exemplifed by "special" services is required if libraries

are to truly serve the needs of the citizens, The business and industrial
sectors have unigue, special needs as do the culturally disadvantaged
sectors of our citizens, The Southwestern Library Associstion believes that
the advent of "university without walls" and independent learning concepts
in education provide a great potential for the fuller utilization of library
resources and new services. Librarians - desiring to respond to these
changes - welcome federal incentives which build finsncial as well as
technical support designed to demonstrate effectiveness of changing library
service roles in the educational forms. The Southwestern Library Association
is exploring one possibility in this potentially new type of education with
the National Endowment for the Humanities. This effort seeks to provide
through local libraries a means for the citizens to become aware of the rich
cultural heritage of the region,

During the past four years Southwestern Library Association has pledged to
stimulate library leadership and to provide its 2,800 members with needed
services not otherwise available. 1Tn the process of attempting to Julfill
this pledge, it has become evident that certain tasks vital to stimulation
of library development cannot be performed exclusively by volunteer, busy,
overworked, librarians, The need for full-time staff at the regional level
for achievement of the Southwestern Library Association's mission has been
proven in the last two years. The potential benefits have only been tapped
on a shoestring budget. The USOE regional library program officers are
limited by law to performing only those tasks related to the monitoring of
existing federal catogorical grant programs. Regardless of how innovative
USOE library program officers may be, the Federal regulation inhibits

their leadership activities. In a simular manner the state library agencies
are restricted by state law to working with libraries within their state
and primarily only with the public libraries. The Southwestern Library
Association believes that there is a need at the multistate regional level
for a funded "research and development office" which could address itself
to the stimulation of innovative projects.

The continuing education needs of library staffs in the region and the
plarc.ing and implementation of multistate bibliographic networks in colla-
boracion with state and national networks are current prime concerns of
SWLA. Our interest in meeting needs crosses not only state lines, but also
types and sizes of libraries. Our concern is for all libraries and li-
brarians in the region. :

We nope that the NCLIS will recognize the value of the multistate regional
220 :.ation in its assessment of needs and planning for future library
weveiopment in the United States. The continuing education needs of library
svafis in the region and the planning and implementation of multistate
bibliographic networks in collaboration with state and national netiworks

are current prime concerns of SWLA. Our interest in meeting needs crosses
nov only state lines, but also types and sizes of libraries. Our concern is
for &il libraries .and librarians in the region. We hope that the NCLIS

wiil recognize the value of the multistate regional association in its
asscssment of needs and planning for future library development in the
United States.

Maryann Duggan, SLICE Office Director
2730 Stemmons
Dallas, Texas 75207
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The Texas Library Association's
Statement to
The National Commission of Libraries and Information Science
comenting on
"A New Natidfial Program of Library and Information Service"
| NCLIS Hearings in 3an Antonio

April 22, 1974

The Texas Library Association at its 1974 Conference held in
San Antonio March 26-29 sponsored discussions of the Commiseion'é
proposed National Program of Library and Information Service. The
discussions took place in round table sessions in which Texas librarians
from different professional backgrounds participated. The following is a
summary of their views on the proposed national program.

The public librarians emphasized the importance of develobing a
national plan and a national agency for libraries and information science.
They are concerned that the Commission appears not to have given sufficient
emphasis to the development of library and information resources or to the
development of professionals who understand the need for person-to-person
service as well as technological tools and aids, They ask: Where is the
acknowledgement in the proposed program of the need for federal aid to
library education? The public librarians are also concerned about the
Commission's emphasis on funding for a national library network to the
exclusion of other aspects of library and information services. They ask,

for example: Will the Commission recommend support of regional library

systems? They wish to point out that no emphasis is given in the program



to local library development. The puﬁlic librarians call the attention
of the Commission to the need for dependable, sustained funding for
libraries and information centers, and for the support of long-range
planning. They would like a national plan to give appropriate emphasis
to service to unserved areas, although some believe library service
efforts could go too far in attempting costly services to remote areas.
It is important to recognize the need for efficiency in the use of re-
gources with the aid of the computer even in small c;mmunitiee. The
public 1librarians expressed a willingness to give up some local autonomy
in the interest of better and‘more economical service - provided a balance
is maintained among modes of service. Both the public librarians and the
school librarians noted that the Commission's proposed program failed to
say anything about the need for cooperation between public and school
library and information services. Speaking for the individual citizén.
one public librarian asked that the following questions be raised: Will
I get good service? Will it be free?

The Children's Librarians wish to emphasize their primary concern
with cooperation between public and school libraries; and they wish to
reemphasize the need for dependable federal funds. The Regional Cata-
loguers and Classifiers are concerned that planning for a national net-
work take careful account of the interface among existing systems. The
Documents Librarians urge that neighborhood information centers be given
priority along with the federal information centers which are already well
developed. The Archivists urge that clear comprehensive guidelines be
developed for the preservation of public documents. This is a national

as well as a state responsibility.



The Special Librarians, especially those serving business and 1hdustry,
are unclear as to the place of special libraries in a proposed national
network., They caution that the business and industiial firms which
support or are prosfietors of special libraries may resist ''too much
federal control.”" They ask: How is the information and data of private
entrepreneurs in the "knowledge industry" to be worked into the proposed
national library and information systems? Can arrangements be planned for
reimbursement to these entrepreneurs when the information or data they
hold is in demand? The Special Librarians suggest that a national plan
rreate standards without aftempting control of library and information
resources.,

The Library Planners endorse the Cormission's proposed program, but
wish to express these concerns: The proposéd program does not focus
strongly enough upon the human element in library and information service.
They point out that the goals of the proposed jrogram cannot be reached
if existing systems do not develop rapidly enough in the interim period.
They urge that categorical federal aid to libraries and information cen-
ters be continued, stressing that work on a national plan can be no sub-
stitute for current and future support. The Library Planners endorse the
Commission's proposal that a federal agency be created to administer the
national library and information program, and that the library prcfession
be strongly represented in the administration. Should a national data
bank and information centers be established, care must be taken that the
rights of the individual and his/her privacy be maintained and protected.

Library expertise must be made use of in all phases of the program, and
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standardization should be based on existing programs developed by librarians.
Work of the American Library Association and its specialized committees
should be incorporated by acknowledgment or reference. The Library Planners
wish to assert that any assumption that libraries have the capability of
carrying on until a nationgl program becomes effective 18 erroneous. Thej
add that although the autonomy of the individual library is protected in

the concept of the program, this point must be made explicit to receive
‘universal support among librarians for the plan.

A spokesman for state librarians raises the following issues with
'respect to the appropriate role of the federal government in the develop-
ment of libraries: Any plan should be so designed as to reach all potential
ugers, no matter how remote; a national plan should include a mechanism f?r
this purpose. A national plan should be explicit on how local libraries
would fit in. Finally, the obgervation that not all states have eﬁqal
capability for participating in a national program, an implication that
this fact shoﬁld be taken into account in federal plans for funding. It
is important in this regard that the nationai plan include performance
standards for the guidance of state goﬁernments when they are confronted
with the task of setting up state agencies to administer the national
library and information plan.

The Intellectual Freedom discussion group observe that technological
‘development in library and information service must not be regarded as
the major concern of a national program. Of greater concern, this group
urges, is the issue of unrestricted public access to information about
public issues. Restricted access seems to be the over~riding policy of

government at the present time.



‘A perspective, There is strong support among Texas librarians for

national planning of library and information resources, especially from
those who are serving in public institutions. There is, however, a
serious concern that a national plan reflect a balanced commitment to
existing institutions as well as future developments in a national net-
work of library and information service. Both are important and so is the
recogpition of the importance of the human 1link between the technological
aids and the client. The autonomy of local libraries is important, but
there i8 considerable tolerance for improving local service by linking

to regional and national systems, so long as in the process the local

units are preserved and nourished,

LZ(NNQD [ Okeeree

™
I reesivenr

Richard 0O'Keeffe
President
Texas Library Associlation
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STATEMENT PREPARED FOR THE HEARINGS OF THE NATIONAL COMMISSION
ON LIBRARIES AND INFORMATION SCIENCE IN SAN ANTONIO, TEXAS

Prepared on behal§ of the Councdl of Research and Academic
Libranies, San Antonio, by James 0. Walface as Chainman o4 an Ad
Hoc Committee for this prupose as well as representing personal
views of the wiitenr.

The representatives of the members of the Council of Research
and Academic Libraries, San Antonio {using the acronym CORAL) e
wish to applaud the statement of the Commission on the significance
of information networks and cooperative programs contained in

the annual report and the related materials in the draft proposal
prepared at the Boston meeting. We are very appreciative of the
efforts of the Commission in the areas of access to information,
protection of the rights of the scholar (or other user) in the
proposed copyright revision, and in recognition of the significant
role of the Library of Congress.

CORAL is a consortium which includes as participating institutions:

4 universities, 2 public and 2 private

3 private senior colleges

2 public community colleges, one of which has the fourth
largest enroliment of academic institutions in the state

2 privately supported technical research institutions

1 public library, the regional resource center for a network
of smaller public libraries within the Alamo Area Council
of Governments jurisdiction and Tinked with the State
Library

1 library serving a public medical and dental graduate
institution

1 special purpose religious institution

3 Fed$rﬁ1 libraries, largely concerned with medicine and
healt

1 representative of the Air Force library system headquarters

This consortium is unique in the diversity of types of libraries
actively participating together, in the extent the individual
members are also participating in other systems while continuing

to benefit from the regional consortium, and in the degree in which
resources, expertise, and cooperative planning are shared among

the members. Because the experiences of this consortium both
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epitomize many of the purposes of the National Commission and
because they encapsulate the needs of many institutions across
the country, we believe the views of CORAL will be of significant
interest to the members of the National Commission.

CORAL was organized and has developed through the years because

there is in the Southwest a dearth of materials needed for research
or to meet information needs of students and the general public.

Only through cooperative efforts is it possible to begin to meet

the needs of the heterogeneous clientele of the various libraries.
Access to materials among the membership has been enlarged through
cooperative acquisitions based on defined areas of responsibility,
Generous lending arrangements, including reciprocal student use of
academic libraries, has facilitated utilization of the materials.

The interface with other networks through a member of CORAL partici-
pating in the additional network has accrued additional berefits.
Other activities of CORAL which have vastly improved information
resources in the region include shared storage facilities for little-
used materials, card production based on MARC data, computer-produced
union 1ists of serials, joint development of computer services, and
exploration of the possibilities of combined use of audiovisual
materials and facilities (including instructional television). A
What has been done was accomplished without support by any significant
foundation or Federal funding of the consortium.

Based on our productive experiences for a number of years, we make

the following recommendations for consideration by the National
Commission:

1. That {n geoghaphic areas which ane characterized by fewen
. Anformational resowrces but continuing needs, financial suppont
be given to existing consontia by the Federal government
duning the period national plans are bedng developed, especially
when membenship in the consortium hephesents diverse types of
Librandes.

In many geographic areas resources are already concentrated
and further financial support should not be required; this con-
centration is not found in the South, portions of the Mid-West, in
the Mountain States, or Alaska. In such areas continued national
funding which is not channeled by types of 1ibrary and which would
permit at least a small staff for program implementation would
make considerable difference while national plans are developed
and tested.

2. That the development of monofithic approaches to all data
processing, storage, and rnetrieval services be avoided wiless
these utilize some of the smallen, existing consontia,
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The smaller institution often has great needs in proportion
to its limited resources. Most planning on the national scale
has tended to be directed toward a network of large institutions.
These networks are often so structured that the needs of the
smaller 1nstitution are disregarded.

It is at this point that we must express disagreement with
the implication of the draft of "A new national program of Library
and Information Service" which implies that all local networks
are by their nature incapable of future interconnection with
national networks. Our experience is that more interrelation
can be expected if the needs and concerns of the regional consortia
and the small institution are taken into consideration by their
involvement from the beginning.

For example, the members of CORAL have profited by the
development of card production at Trinity University through their
MARCIVE system. The procedures developed there to meet flexible
requirements of a variety of users are quite different from the
procedures developed with massive funding at the Ohio College
Library Center. The costs to the participating library are far
less, the contents of the cards are more easily modified when
needed, and responsiveness to institutional needs are more
significant than in the OCLC system. At the same times the
procedures are entirely compatible with any national program for
bibliographic data or processing of materials. Adaptability and
alternatives are needed in national planning.

3. That the Commission encouwrage provision for the development
0§ shared {nformation resournces through {ncreased use of
michoforms for Anformation purposes.

Inexpensive microfiche or microfilm copies of lesser used
or out-of-print materials would increase access in large sections
of the country where resources are sparce. Cost of postage for
such materials would be less than for the loan of other print
materials. Many of the arguments about photocopying and copy-
right would be eliminated if the revised copyright legislation
would include the responsibility on the part of the owner of
copyright materials to continue to keep his book avaitable for
immediate acquisition either in its original format or in microform.

4. That Federal grants be continued to those ghoups of institutions
shanding resounces through planned cooperative policies without
Limiting them to sdingle fypes of institutions.

Most Federal grants have been by category of institution--
that is, public library grants, academic library arants, medical
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library grants, etc. These have, it is true, made possible the
development of resources to meet specific needs and have (and
continue to be) important in meeting some of the needs for re-
sources. They have not, however, made for uniform development
of library resources.

Within CORAL, for example, the academic libraries and the
public library have been the récipients of vital grants as was the
medical school. The other members did not fare so well. The two
private research institutions both provided materials used by
graduate students but were not eligible for any Federal grants.
The libraries at the government installations have always had
limited funds as these filtered down through channels and have
made a valid contribution to regional information needs which
often has been overlooked in the funding process.

5.  That emphasis be given to effonts to achieve more cost-
effective Systems.

Consortia have been funded by private foundations and the
government without correlation between costs and results. CORAL
has not had large sums available, but its members can point to
accomplishments achieved with close attention to costs. Informa-
tion systems too often are blind to costs. Systems should be en-
couraged in which the greatest good can be accomplished through
effective use of funds.

The members of the Council of Research and Academic Libraries,
San Antonio, welcome the members of the National Commission to
San Antonio. We hope that your visit and the hearings in our
city will result in the germination of significant developments
in the handling of information and the growth of library systems
and that our statement may be a small contribution to this end.

SUBMITTED ON BEHALF OF CORAL

Dweq € toedh e e
,/J%mes 0. Wallace
" Dircctor of Learning Resources
+/ San Antonio College
Chairman of CORAL Ad Hoc Committee
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INTRODUCTION

Julie Bichteler

The earth sciences are of ever increasing importance in today's so-
ciety. To them we turn for solutions of the more and more critical pro-
blems of energy sources, mineral and other nutural resources, and the en-
vironment. One of the most importunt factors toward the advancement of
the geosciences and their application to natiomal and world-wide needs is
easily accessible, relevant information.

In 1965 the Geoscience Information Society (GIS) was founded by a
group of geoscientists, librarians, editors, and others concerned with
information needs in the earth sciences. The Society has since initiated
and improved information exchange in geoscience by sponsoring the publica-
tion of needed information sources; promotion and financial support of -
GEO+REF, the international data base of the geosclences; cooperation with
other societies to attain mutual goals, etc.

In this testimony for the National Commission on Libraries and In-
formation Science, GIS members have andeavored to clarify and present some
of their current concerns and problems with geoscience information. In-
tensive efforts weve made to obtain as much feedback as possible from users,
who included both members and nonmembers of GIS. The contributors are
grateful for the cooperation and interest of those who were contacted; the

final product represents the opinions of many individuals concerned with
gengcience infoarmation,

A sample of the issues and proposals discussed in the various sec-
tions of this testimony include:

1. A national network for the geosciences: necessity for such a
network; institutions involved; possibilities for organization;
role of the federal government.

2. Geoscience literature: unique characteristics; factors con-
tributing to its use by the geoscientist; critical summary
of bibliographic sources; needs and recommendations,

3. GEO.REF: opinions of users; problems of coverage, access, and
funding. ~

These are critical issues which the federal government must consider. What
will be the effects of the Natioual Science Foundation's cutting off funds
to GEO*REF in 1975? This data base 1s of major national and international

Julie Bichteler 1s Assistant Professor, Graduate School of Library
Science, The University 'of Texas at Austin, Austin, Texas 78712.



significance, particularly in view of its relevance to the many current
problems suggested above. How does the lack of a comprehensive, English-
language abstracting service effect research and development relating to
these same problems? Where does an information network for the geosciences
fit in with the Commission's proposal for a national network?

The Geoscience Information Society apprecilates this opportunity to

present testimony to the National Commission on Libraries and Information
Science,



GEOSCIENTIST USER NEEDS AND INFORMATION PROBLEMS

Marjorie W. Wheeler

In the last few years several individuals and organizations have ini-
tiated or contributed to studies on the geoscience literature, including
such varying aspects as 1ts unique characteristics, its accessibility, user
nceds, library resources and services, and present and future problems. The
basic objective of the Geoscience Information Society, organized in 1965, is to
Improve exchange of information in the geosciences. The American Geological
Institute has an active Committee on Geoscience Information and is respon-
sible for GEO'REF, a multipurpose data base of bibliographic references
stored on magnetic tape. The Geological Society of America has been in-
volved in the indexing services since 1933, Geosystems in London was org..n-
ized to develop a geoscience information network. The International Union
of Geological Sciences has a world wide membership interested in geological
topics of current interest.

This report relies on publications of these organizations, and, too,
on a recent informal survey of selected geoscience libraries and their users.
The latter included large and small, academic and research, as well as the
speclalized petroleum libraries. While in no way does this purport to be an
in-depth study, there is strong evidence of recurring themes on what is be-
ing done, what couald be done, and what should be done to aid the geoscientist
in his information needs. First will be considered the unique characteris-
tics of the geoscience literature, secondly how the geoscientist uses the
literature, thirdly needs and recommendations concerning this literature, and
finally the petroleum geologist's use of the literature.

Unique Characteristics of the Geoscience Literature

The unique characteristics of the literature of this area certainly
create many of its problems, some of which are briefly considered below.

Scope of the Geosciences

The scope of the geosciences has always been broad and interdiscipli-
nary in nature. Traditional fields included paleontology--the study of an-
cient life, mineralogy and petrology--the study of minerals and rocks, struc-
tural and field geology--the study of structure within and on the earth's
surface, geophysics and seismology--the study of the physics of the internal
earth, geomorphology-~the study of the earth's physical features, and econo-
mic geology-~the study of mineral and 0il deposits. These fields have tended
to broaden in scope. Geomorphology, for instance, overlaps into hydraulic
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engineering and soil science research.

In recent decades, the scope of the geosciences has expanded to include
newer fields such as geochemistry--the study of the earth's chemistry, lunar
and planetary geology-~the study of the moon and planets, oceanography and
marine geology--the study of the ocean including crustal processes and struc-
tures, engineering geology--the application of geology to engineering pro-
blems, and environmental and urban geology--the application of geological
knowledge to our surroundings. If a geoscientist were an expert in all of
these -fields, he would neced an unlimited knowledge of physics, chemistry,
biology, mathematics, and computer science. However, he speclalizes in one
or more related fields, and his expertise is thus more or less limited.

The specific problem which this creates is that one indexing or ab-
stracting tool* cannot possibly fulfill the demands of all geoscientists.
The chemist, with confidence, can use Chemical Abstracts and feel reasonably
sure he is covering a high. percentage of the published chemical literature,
but the Bibliography and Index of Geology cannot £ill the needs of all geo-
logists. The geochemist must also use Chemical Abstracts, the paleontolo-
gist Biological Abstracts, the engineer Engineering Index, and the petroleum
geologist Petroleum Abstracts. Consequently, until a coordinated effort may
attain a mulcidisciplinary as well as international approach to scientific
literature, the geoscientist must be aware of and use many indexing and ab~-
stracting tools to the literature.

Formats of Geoscience Information

The information needs of the geoscientist appear in an unusually wide
variety of formats, All fields of science have commercially produced books,
technical reports, proceedings and transactions; and the abstracts of papers
presented at meetings. In addition, the geologist needs access to maps and
atlases, aerial photographs, well logs, drill cuttings and cores, rock and
mineral specimens, guidebooks of field trips, and informal field reports.
For the most part these are awkward-to-handle, hard-to~store items for which
most libraries are not equipped. Data banks offer services for regions and
for specific types of material, but there needs to be more centrally avail-
able information about them. The International Union of Geological Sciences
issued Geological Data Files in 1971. Nationally distributed union lists
(alphabetical lists providing bibliographic and location information) and
central or regional information bureaus would alleviate the problem of lo-
cating these hard-to-find items. Such a start has been made by various
union lists, but these must constantly be updated; continuing effort of in-
put from all sources is necessary.

Sources of Geoscilence Publications

Numerous federal, state, regional, and local agencies and societies
publish material such as symposia, proceedings, miscellaneous publications,

#The word "tool" 1s used here as meaning an instrument specifically
designed to discover the existence and availability of library material.



bulleting, and field trip guidebooks. The geologist depends on local publi-
cations for detailed descriptions and interpretatfons far more than other
sclentists. Problems of awareness and availability arise from limited num-
bers of publications of specific titles, frequent address changes of local
societies (consequently no 'standing orders'"), no national announcements of
publications, and lack of a consistent system of submitting published itenms
to an indexing tocl. Typical of this type of publication is the field trip
guidebook which generally contains the best description of the local and re-
gional geology. Here again are needed not only union lists but also central
or regional depositories or distributing agencies where information for local
society publications is available. This kind of service has been initiated
by the Pacific Section of the American Association of Petroleum Geologists in
Los Angeles which-has offered its services to other West Coast geological so-
cieties for the purpose of advertising and marketing their publications.

Internal Reports

A great deal of literature 1is generated by the exploration oriented
industries which appears only in their internal report files. Duplication of
effort 1s undoubtedly, represented here, as well as much information not
available to the public due to confidentiality. Under our competitive enter-
prise system this situation will continue except possibly for data banks co-
operatively esgtablished.

Usefulness of Older Literature

There is no age limit to the usefulness of geological literature. An
original description of a region, a fossil, or a mineral may be considered
more informative and definitive than a recent article, and the original pub-
lication together with plates and figures may be of prime importance because
it has priority status.

Location and availability of such documents is a necessity. Geoscien-
tists need to identify material through indexing tools and then be able to
locate it through union lists--regional or national. If the U.S. Geological
Survey Library cannot be designated as a national library, perhaps regional
depositories of earth science literature organized by special disciplines
should be considered. These depositories in turn need to be coordinated in a
formal network for the servicing of all requests. All of this information
must be fed into indexing tools. 1In a computerized system of information re-
trieval such as GEQ.REF, the inclusion of older literature may be financially
prohibitive,

How the Geoscientist Uses the Literature

‘ User needs of geoscientists vary widely. 1In this section some of the
factors contributing to these needs are discussed.

Influence of Subject Speciality

The subject speciality of the geoscientist influences how he uses the



literature. It has been pointed out earlier that the scope of geology re-
quires the use of many indexing and abstracting research tools, and the
needs of different fields of geological investigation vary. Subject inter-
est will also frequently influence how much older published material one
needs, The geological literature is considered to have the longest half-
life of any science--much of it does not become obsolete. The paleontolo-
gist, for example, regards the original fossil description as invaluable.
However, for the geo 1st, the half-life of the literature has a very

brief span and the ii... .tigator requires information as soon as, or before,
the ink is dry.

One geoscientist, such as a mineralogist, may want the literature
searched by the usual author or subject approach; another, as the vil geolo-
gist, may ask for a search by geologic time unit (e.g. Lower Permian of West
Texas); or a field geologist may be interested in a local geographic or
physiographic description. Seismologists invectigate where, when, how, and
why events occur, whereas the environmental geologist wants to know where
and when human impact might affect his area of study. Indexing and ab~
stracting reference tools for the geologist have the task of analysis from
all these different approaches. Other indexing tools upon which the geolo-
gist depends usually do not approach subject matter from so many angles, es-
pecially the geographic and temporal aspects.

Type of Employment

Employer philosophy is a strong influence on how the geologist uses
the literature, Type of employment varies from some aspect of pure research
in governmental and private institutions, to teaching of geosciences, to work
in economic mineral and petroleum exploration. By far the largest number of
geologists are in the latter category.

The academic user tends to be dependent on the indexes and biblingra-
phies 9f nearby science libraries and on his own personal correspondence and
collec:ion of texts and reprints. His needs are fairly well served by inter-
Library loan and copy service, Given time, his requests are usually ful-
filled. The individual in pure research may have difficulty obtaining ori-
ginal and older publications because he is often interested in 1007 coverage
of the literature. He may also run into deprivation problems by being un-
aware of all the existing material because none of the major indexing tools
in English, French, or Russian cover all of the world geological literature.
Except for large libraries, the user may not have ready access to all these
indexes.

The exploration geologist has equally demanding needs but will usually
settle for less coverage and less delay because his needs are competitive,
immediate, and economically motivated. The scientist who is associated with
an institution or is located near a medium size science library is assured of
" moderate fulfillment of his needs. For a geologist with no ready access to
a library, however, there is no service available to him comparable to that
provided by the Engineering Societies Library whereby copy and loan service
is provided for a fee. To many geologists, present coverage and availabil-
ity of the literature is adequate, but to others, particularly those doing
active research or working in exploration, the need for improvement is evi-
dent.



Needs and Recommendations Concerning the Geoscience Literature

Typical attitudes of geoscientists in specialized disciplines are as
follows:

The gedphysicist: values the now deceased publication of the
government-produced Geophysical Abstracts. WNothing is
considered comparable in coverage and abstracting service,

The paleontologist: feels that large gaps exist in U,S. library
collections for foreign literature, particularly Russian,
Chinese and East European,

The engineering geologist: would like to see more masters theses
included in bibliographies.

The petrologist: needs more 1n—depth indexing.
The hydrologist: 1is satisfied with current indexing but concerned

that the government publication Selected Water Resources
Abstracts will cease in 1974.

The coal geologist: needs more detailed indexing.

The geochemist: considers current awareness absolutely necessary
to keep up with his field of work. Gaps in U.S. collec-
tions in foreign literature are a problem.

With such an obvious variety of specific needs for specialized disciplines,
the following discussion concentrates on common'problems and remedies within
the geoscience profession.

Maps

Many geologists reiterate the need for better cartographic bibliogra-
phy, in particular, current awareness and indices by region for recently pub-
lished maps. Geologic maps, as opposed to topographic maps, are difficult to
obtain. Many maps are not listed in new publication lists. They are not in-
dexed in bibliographies. They are not cataloged in many libraries. The U.S.
Geological Survey monthly map listing is good, but the suggestion has heen
made that it would be greatly enhanced by a supplement which would include
its own library acquisitions outside the U.S. Maps, of course, are hard to
copy for inter-library loan purposes.

There has also been frequent expression of the need for map standardi-
zation covering paper, size, terms, quality, running titles, indexing of, and
coordinate location. It is true that some of these aspects could be improved,
yet, the tremendous diversity of mapping objectives precludes some forms of
standardization. For example, a map may cover a standard 15 minute quadrangle
on any choice of linear scale; or, a small outcrop; or, a nation, a continent,
or the world. A map may show contoured topography, areal geology, surface,
or sub-gsurface structure; stratigraphic convergence; lithofacies; palaeogeo-



graphy; ore bodies; reservoir quality, and new map concepts are invented as
quickly as the need arises. There is no economic motivation, and hence, no
probability of a cooperative effort to standardize size, color, or symbols,
since each type of map is intended to reveal as clearly and convincingly as
the author's ingenuity permits, his own special interest.

Aerial Photographs and Remote Sensing

Closely akin to the problems of maps are the requests for more infor-
mation concerning specific regions, for source materials, and its availabil-
ity in aerial photography and remote sensing. The U.S. Geological Survey
Map Information Office makes every effort to coordinate regional and state
map information and to direct users to the proper source to obtain suitable
coverage, Possibly a regular series could be initiated with cumulated in-
formation,

Search Tools to Identify Published Materials

The Bibliography and Index of Geology is the major printed tool for
geologists in this country. There is a general feeling that this tool of
world geological literature is not as comprehensive in coverage as the in-
dexes and abstracts which it presumably replaced. Geotitles (published in
Great Britain) does not fill the need for more coverage or in-depth in-
dexing. Geoscientists miss intensely the abstracting literature which was
provided for them for so many years by the U.S. Geological Survey. To the
extent that abstracting tools are curtailed, the only remedy is more de~
tailed indexing.

Geologists for the most part do favor coverage of the literature under
one .title with monthly issues and an annual index. Uowever, they would like
the Bibliography and Index of Geology to Index articles faster, cover more
material (particularly in the applied and practical fields), expand the de-
tailed indexing, and produce cumulated indexcs. The Science Citation Index
has a faster publication rate but limited coverage in geology. Costs are
rapidly rising, and there is a need to keep that of indexing tools within
the financial limits of libraries of all sizes.

Location and Availability of Material

Problems arise not only in discovering that material exists, but also
in determining its availability for either loan or copying. Frequently, such
problems involve older material, foreign material, or a publication contain-
ing plates, maps, or figures not readily loaned or reproduced. Copies of
plates are avallable from relatively few sources, and serial volumes are sel-
dom loaned. 1If a national geoscience library is not feasible, regional cen-
ters and depositories with cooperative acquisition programs must be esta-
blished. These regional centers should be connected by an information net-
work to meet the needs of all earth scientists.

Regional bibliographies of non-serial materials and union list of
hard-to-find items need 'to be produced. These, in turn, should be announced
in national publications. National and regional geoscience union lists of



serials also need to be encouraged and supported. Few geoscience libraries
are listed in the union list, New Serial Titles.

Microforms

Whereas the space advantages of microform materials are appreciated,
geoscientists object to its several disadvantages: (a) difficulty in com-
paiing illustrations, (b) necessity for special equipment which is often
non-uniform in design, (c) restriction as to where it can be uged, and (d)
difficulty of "scanning" a journal for its personal relevance,

~

Foreign Literature and Translations

American geoscientists face a language barrier in their discipline,

" where it has been estimated that 45% of the literature is generated in

Eastern Europe. Large gaps of foreign literature exist in this country,

.. and some foreign journals are difficult to obtain. Geology is a place-

oriented discipline, and foreign literature may be the only source of spe-
cific information.

Many journals, of course, are not translated and those that are, are
necesgsarily expensive. Holdings of foreign resources should be built up in
this country, and translations of geoscience material from books, serials,
and symposia compiled. Information on how these translations may be ob-
tained should be included.

Terminology

Terminology in the geoscilences can be very confusing because the same
word may be used with several different meanings. When a formation, fossil,
or rock is first described, it has a certain amount of "status priority".
With time aund/or varying localities, the meaning may evolve and change. Pro-
bably this type of terminology will never be standardized., On the other hand,
geologists should not arbitrarily alter the meauing of established terms to
fit their own needs.

Research Awareness

Specific research in progress is generally difficult to discover and
locate. The exploration and research geologists are always interested in
the latest work in progress, Earth Sciences Research Catalog and Earth
Science Research in Progress are two efforts in this direction published by
University of Tulsa and Academic Media respectively. A regional or central
agency might devise a simple questionnaire to elicit from research institu-
tions, for their own protection and for avoiding potential duplication, in-
formation on their individual and group research projects, which could then
be compiled by discipline, objectives, current status, field work in pro-.
gress, etc. Such a questionnaire could be. published in the major journals
and addressed to college and university departments of geoscience, the U.S,
Geological Survey, the fifty state geological surveys, and selected research
institutions.

i
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Recent Publications

The Bibliography and Index of Geology is too slow in indexing journal
articles, and journals have such large backlogs that articles are held too
long before publication to prevent inadvertent duplication of research.
Thus, an investigator may be deprived of foreknowledge of work that affects
his field of interest. The American Geological Institute has been consi-
dering a prepublication abstract journal to alleviate problems of current
awareness.,

Abstracts

Abstracts of papers presented at meetings are indexed, but frequently
the paper 1is never published., Sometimes the title is changed for publica-
tion, thus confusing or cluding the researcher.

State uf ithe Art Reviews

More good review articles which include adequate references wuuld al-
leviate the pressure and wasted time of individual efforts to keep up with
the accelerating growth of the literature. Individual journals attempt such
reviews--perhaps there needs to be a way to bring these to the attention of
the user.

Deluge of Literature

Authors and publishers must identify original and creative contribu-
tions as distinguished from minor contributions in the deluge of repetitious,
mediocre-to-inconsequential geoscience literature. Many articles are made to
look impressive by a large body of reference which are repeated over and over
by all interest-related investigators at great cost in paper, ink and space.
There is much duplication, especially within environmental and geotectonic
publications compiled under an editor sponsorship. Duplication of references,
data, and interpretations represents too high a percentage of the current 1li-
terature,

One remedy is that publishers use better judgmeni in choosing their
prepublication refereces. They could aiso require that bibliograpihilc cita-
tione be restricted, by insisting on reference to a general, all-inclusive
bibliography such as the one on continental drift compiled by Meyerhoff and
Teichert in Journal of Geology.* Another remedy could be that some unbiased
organization take the responsibility of enumerating the worthwhile sources in
each specialized field of geoscience to which each subsequent author could re-
fer for his references.

*A.A. Meyerhoff and Curt Teichert, "Continental drift...," Journal of
Geology, LXXVIII (January, 1970), 1-51; LXXVIII (July, 1970), 406-44; LXXIX
(May, 1971), 285-32i.
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Petroleum Geologists

Gathering information for this report has emphasized the fact that pe-
troleum geologists, at least those associated with major oil companies, are
in a better position than most geoscientists to identify, locate, and obtain
published material. Petroleum Abstracts and the American Petroleum Insti-
tute's Abstracts of Refining Literature cover the world literature in the
field and are far more current than most indexing and abstracting tools. Few
libracies except the specialized oil company library can afford these ser~
vices, however. In other words, the petroleum geologist has abstracting tools
for his specific needs, and an index to the latest petroleum publications.
Many o1l companies have staffs of well-trained, experienced librarians who
identify, locate, and obtain needed information for the oil geologist. It is
true, of course, that if Petroleum Abstracts 1s not available to him, the pe-
troleum geclogilst does not find the coverage of the Blbli;g;qgny and Index of
Geology comprehensive enough.

Within the mineral industries, literature outlays and library staff are
a major resource of successful, competitive operations and are charged-off as
an expense of doing business, which is not true in most research institutions.
The latter depend heavily on tax supported research funding agencies, whether
federal or tax-exempt trusteeships and foundations.

The needs of the petroleum geologist with rcgard to geoscience litera-
turc arise mostly from: (a) need for speed in obtaining material, (b) diffi-
culty of borrowing material if it is a serial or older publication, (c) dif-
ficulty of locating materials, particularly 1if foreign or of a type nut na-
tionally announced, and (d) finding material that is outside the sphere of
Petroleum Abstracts.

Conclusion

1t should be clear from the foregoing that priorities of need exist
in the mind of each specialist with a consensus of opinion being concerned
largely with the common need for (a) greater coverage of the geological 1i-
terature, (b) abstracts or in-depth indexing, (¢) regional, if not national,
depositories connected into a network of information, (d) quicker awareness
of published materials, (e) knowledge and availability of hard-to-find ma-
terials, and (f) foreknowledge of on-going research and prepublication re-
sults,

Petroleum geologists are the best served of geoscientists because their
industry is willing to pay the cost as an aspect of competitive enterprise. In
contrast, the non-industrjal geologist must depend on tax-supported governmen=-
tal institutions or tax-efempt foundations which historically are not of pro-
loniged dependability.




AN ANALYSIS OF PRINTED BIBLIOGRAPHIC SERVICES IN GEOLOGY

Dederick C. Ward

Bibliographic or secondary information services that American geologists
use can be categorized into international services; national/regional services;
and specialized services.

-

International Services

The countries having international bibliographies in geology are the
United States, Great Britain, USSR, Germany, France, and Japan-l These inter-
national services portend to cover world wide literature, but, in fact, none
capture all of it.2' Each covers best the literature closest to home,.

Although there is some debate as to which language claims most geologi-
cal publishing,3 English~speaking geologists read English language books and
articles almost to the exclusion of all others.,% It would seem reasonable to
assume that they also use, almost exclusively, the secondary information ser-
vices in the English language,.

The English language bibliographies which cover worldwide publishing in
geology are Geotitles Weekly and the Bibliography and Index of Geology.

'The former is not popular in American libraries because (1) performance
has not measured up to its claims in the areas of frequency and coverage; (2)
the indexing lacks depth; and (3) there is no annual printed index included
in the purchase price of $300/yr., rendering the service useless for retrospec-
tive searches, at least at this time. In the area of currency, however, cita-
tions appear in GW as early as 3 months after receipt of socurce material,
whereas in the GSA Bibliography, the delay is 6-18 months.

Bibliography and Index of Geology: The GSA Bibliography was begun
in 1934 as the Bibliography and Index of Geology Exclusive of North
America to complement the U.S. Geological Survey's national biblio-
graphy, the Bibllography of North American Geology. The GSA Bib-
liography was annual until 1969, when it merged with the U.S.G.S.
bibliographies (North American and Geophysical Abstracts) to form
the monthly Bibliography and Index of Geology (worldwide coverage).

Within the monthly issues, citations are arranged in 21 fields of
interest. Author and subject indexes accompany each issue and cu-
mulate annually, as do the citations. The subject indexes follow
the system which was devised by F. B. Weeks and J. M. Nickles at
the beginning of the century for the Bibliography of North American
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Geology. This same 3-level hierarchial scheme has continued to the
present day and has bee. adapted to automatic data processing equip~
ment.

An agreement between the GSA and the American Geological Institute
in 1967 specifies that AGI collect and file information in its
GEO.REF data bank, and that the GSA buy and publish most of the
data in its Bibliography and Index of Geology. In 1972 the biblio-
graphy began to include theses and dissertations from the U.S. and
Canadian universities. The bibliography does not include govern-
mental technical report literature.

The GSA Bibliography is popular in American libraries because (1) geolo-
gists are familiar with the Bibliography and its predecessors and favor the
indexing scheme (which is considerably deeper than the one in Geotitles Weekly);
(2) local coverage is assured; and (3) the Bibliography is supplemented by the
tape services of GEQ+REF. A disadvantage is that the Bibliography is not as cur-
rent as it could be. The reason for this is that GEO:REF has had to give up its
subscriptions to the source literature, and now must rely on the Library of Con-
gress and the U.S. Geological Survey Library for this material. In these 1li-
braries, books and articles are subject to higher priorities before being made
available to GEO-REF,

As for coverage, a projected 40,000 citations for 1974 falls far short
of the estimated 100,000 papers in geology each year, but the other interna-
tional services are doing no better.

Abstracts

Neither the British nor American services have abstracts. This 1is be-
cause neither can affdrd to abstract and still maintain worldwide coverage under
the profession's present subsjdies. International services in geology would
have to be heavily subsidized to include abstracts; they are more prevalent at
the regional and specialized levels where coverage is limited.

If given the option, American geologists would prefer abstracts, partic-
ularly those of foreign language articles. Geophysicists were particularly
hard hit when the U.S. Geological Survey dropped Geophysical Abstracts in 1971.
Apparently they have not adapted too well to the geophysics coverage (without
abstracts) in the Bibliography -and Index of Geology: A similar lament has come
from the vertebrate paleontologists when the Society of Vertebrate Paleontolo-
gists, because of funding difficulties, decided to drop the Bibliography of
Fossil Vertebrates.

National and Regional Services

National and regional bibliographies document the geology of a country,
or a larger or smaller region.3 They tend to be more complete than the inter-
national services, but they are usually several years behind them in publica-
tion. Just about every country has, or has had, national bibliographies of
some kind, published by the government, universities, or private individuals.
Some are published periodically, some are published irregularly as monographs
covering a given period of time. When they are interested in a specific area,
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American geologists will use national bibliographies in all languages because
they are usually retrospective to an early date, and they tend to be complete.
Of course, they will prefer the English language citations. For more up-to-
date references the geologist may turn to the Bibliography and Index of Geology.
A problem with national bibliographies is that sometimes they are scattered in
the literature and are hard to trace.

Some countries that place emphasis on international bibliographies have
dropped their national ones--currently, the United States, Great Britain, and
France do not have national bibliographies in geology.

Bibliography of North American Geology, 1887-1973: This reglonal/
national bibliography was published by the U.S. Geological Survey
in 1887 with subsequent cumulations by Darton (1896) and Nickles
(1923) extending coverage back to 1732. From 1887 until 1973
(coverage through 1970), the Survey has published the bibliogra-
phies annually in its Bulletin series, cumulating them every 10
years (with the notable exception, 1960-1969).

From 1967-1971, the Survey issued Abstracts of North American Geo-
logy, a wonthly which cumulated annually as the Bibliography of
North American Geology. In 1969, by agreement amcng the Survey,
the GSA, and the AGI, North American literature became the res-
ponsibility of GEO-REF and the GSA Bibliography. The Survey pub-
lished two more bibliographies, covering the years 1969 and 1970,
in 1972 and 1973,

U.S. State Bibliographies

To date, most state bibliographies have been compiled by state geologi-~
cal surveys and are issued at regular and/or financially feasible intervals.6
Not all states have them. Recently, some state surveys have found it conven-
ient f-r GEO'REF to prepare indexes for them from the national files, saving
duplication of effort. This method 1is gaining acceptance among state surveys;
state bibliographies for California, Colorado, and Missouri are now in prepara-
tion by GEO:REF.

Specialized Services

Specialized (subject-oriented) gervices/ are used more heavily than na-
tional services because most of .them are international in scope. Many provide
abstracts, and there is an increasing practice to publish in English. Like
the national bibliographies, some are published periodically (current awareness)
and some are published as multiyear cumulations (retrospective). The larger
specialized services issue anncva. indexes (sometimes cumulating into multiyear
indexes), whereas the smaller curreni: awareness bibliographies published periodi-
cally in journals do not cumulate. '

Coverage varies, as some tervices only report literature selected as cen-
tral to the field, while others attempt to exhaust the literature (like the na-
tional bibliographies) Typicaily, specialized bibliographies have a few hun-

"dred to a few thousand citations per year. Recently a journal publisher (Marine
Geology) employed GEO<REF to prepare, from its files, bibliographies of current
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interest to the journal's readership. GEO*REF also prepares the Bibliography
and Index of Micropaleontology for the American Museum of Natural History.

Two specialized services which have ceased bear mention, becauss they
have been especially lamented by their respective users--Geophysical Abstracts
and the Bibliography of Fossil Vertebrates.

voncliusions

1. The literature of geology contains so much local and esoteric material that
coverage of 2/3rds of the estimated worldwide total (100,000) would appear
to be an outstanding achievement for an international printed bibliographic
service, This level 1s approximately 20,000 more citations per year over
the current GEO+REF/GSA projection of 40,000. At this time, it would be
unrealistic to hope for an international geological abstracting service in
English, since current subsidies from the profession are not enough, and
present coverage is below what it should be. For specialized bibliogrephies,
however, geologists want abstracts, and these gervices should be continued.

2. GEO*REF must find a quicker way to obtain source material for indexing gur-
poses and for the preparation of the Bibliography and Index of Geology.

3. There should be a 10-year cumulation of the Bibliquaphy of North American
Geology (1960-1969) to facilitate retrospective searching in the printed
bibliographies. Also, the existing 10-year cumulations should be reprinted,
as they are now out-of-print,

4. Regional/local and specialized services should use the resources of national
data banks to produce bibliographies and prevent duplication of effort.

Notes

1. United States:
Bibliography and Index of Geology. Boulder, Colo.: Geological Soclety
of America, 1969- . Monthly., $250/year, with substantial increase

planned.

Great Britain:
Geotitles Weekly. London: Geosystems, 1969- ., Weekly. $300/year.
Cumulated indexes on microfilm (Geotitles Repertorium) estimated at
$250 extra. Service is apparently far more costly for large libraries.

US5R:
Referativnyi Zhurnal: Geologiya. Moscow: VINITI (All Union Institute
for Science and Technology Information), 1956~ . Monthly. $146/year.
Abstracts and indexes in Russian.

Gurmany:
Zentralblatt fur Geologie und Paliontologie; Zentralblatt fiur Miner-
alogie., Stuttgart: E. Schweizerbart'sche, 1950- . Irregular.
Price varies $11--$30/issue. 1In various languages, mostly German.
Announced that future volumes will contain more progress reports,
less citation coverage.
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France:
Bulletin Signaletique: Sciences de la Terre. Paris: Centre National
de Recherche Scientifique, 1972~ , Monthly. Issued ir 8 parts;
100 francs per part. French language covered best.

Japan:
Kagaku Gijutsu Benker. Sokuho [Current Bibliography on Science and
Technology: Earth Sciences Tokyo: Japan Information Center of
Science and Technology, 1958- ., Semimonthly., Abstracts and index
in Japanese.

It has been estimated that 100,000 papers in geology are published each
year [Joel J. Lloyd, et al., "GEO.REF, a Review,'" Journal of Geological
Education, XXI (May, 1973), 126-29; and G. Lea, et al., "Geological
Literature," in Encyclopedia of Libraries and Information Science, IX
(New York: Marcel Dekker, 1973), 309-64]. Relative coverage of the
sin services listed above is indicated by the following figures:

Geotitles Weekly -~ estimate 35,000 ~ 40,000 in 1973,

GSA Bibliography - 37,920 in 1972; 32,951 in 1973; estimate 40,000
in 1974,

Referativoyi Zhurnal: Geol. - estimate 41,000 in 1972.

Zentralblatt, both sections - estimate 12,000 in 1968 (low coverage).

Bulletin Signaletique: Sciences de la Terre ~ estimate 36,000 in
1970, :

KGBS (Japan) - estimate 35,000 in 1968.

H.E. Hawkes [”Geology," Library Trends, XV (April, 1967), 816~ 28] estimates
that 30% of the world's geological literature is in Russian, 27% in English,
11% German, 21% other; and G. Lea, et al.,["Geological Literature," in
Encyclopedia of Libraries and Information Science, IX (New York: Marcel
Dekker, 1973), 309-64] adjust test figures to give 32% Russian, 567 Engligh,
and 12% all others.

See two excellent articles:

F. T. Manheim, "Foreign Literature and Translations in Earth Sciences,"
Proceedings of the Geoscience Information Society, II (September, 1972),
11-52; and G. Y. Cralg, 'Communication in Geology," Scottish Journal of
Geology, V (December, 1972), 305-21.

Examples of national and regional bibliographies:

Bibliography of North American Geology. Washington: U, S. Geol. Survey,
1887-1971.

Abstracts of Belgian Geology and Physical Geography. Ghent: Geol. Inst.
Univ., 1969- .

Bibliography and Subject Index of South African Geology. Pretoria: Geol.
Survey, 1957- .

Bibliografia Geologiczwa Polski. Warsaw: Inst. Geol., 1924- .

Bibliographie Geologique de la Tunisie. Tunis: Service Geol., 1954~ .

Avnimelech, Moshe A., Bibliography of Levant Geology, Jerusalem, IPST,
v. 1, 1965, v. 2, 1969.

"Recent Polar Literature," in each issue of Polar Record, (Cambridge, Eng.:

Scott Polar Research Ingtitute, 1931~ ). :
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6. A Gulde to state bibliographies 1s by H., K. Long, A Bibliography of Earth
Science Bibliographies of the United States of America. (Washington,
D.C,: American Geological Institute, 1971).

7. Examples of specialized services:

Geophysical Abstracts. Washington, D.C.: U. S. Geological Survey, 1929~
1971.

RBiblingraphy of Fussil Vertebrates. Boulder, Col.: Geological Society of
Aunerica, et al., 1902-1972.

Mineralogical Abstracts, London: Mineralogical Society, 1922- .

Chemical Abstracts (Mineralogical and Geological Section; Petroleum Section).
Washington, D.C.: American Chemical Society, 1907- .

QOceanic Abstracts. La Jolla, Calif.: Oceanic Research Inst.,, 1964~ .

Bibliography and Index of Micropaleontology. New York: American Museum
of Natural History, 1972- ., A product of GEO-REF.

"Glaciological Literature," current awareness service in each issue of the
Journal of Glaciology. Cambridge, Eng.: Scott Polar Research Institute,
1947" .

Petroleum Abstracts. Tulsa: University of Tulsa, 1961~ . Supplemented
by a tape service.

Bock Mechanics Quarterly Abstracts Bulletin. New York: AIME, 1970- .

Geographical Abstracts A: Geomorphology, Norwich, England: Geo Abstracts,
1960- .

8. Two of my correspondents suggest the possibility of a national network of
indexers, similar to the network of editors some journals have established.




AN EVALUATION OF GEO+REF

Julie Bichteler

Introduction

In its draft proposal, "A New National Program of Library and Informa-
tion Service,"l the National Commission on Libraries and Information Science
suggested that the program be based on a national network joining libraries
and information centers throughout the U.S. In the present discussions by
Wheeler and by Aull, some views of a national network for the geosciences are
proposed. Regardless of the form and organization of such networks, necessary
and integral components will undoubtedly be the large-scale computerized bib-
liographic data bases, produced in recent years for many disciplines.

GEO+REF, the international data base of the geological sciences, is of
critical concern to the geosclience community. This paper will discuss and
summarize espects and problems of GEO.REF from the point-of-view of its users;
the content is based on a recent investigation by Bichteler? and on an infor-
mal user survey, just completed.

Background

In 1966 the American Geological Institute (AGI) agreed to produce
monthly by computer the Bibliography and Index of Geology Exclusive of North
America, published by the Geological Soclety of America (GSA)., 1Its title was
changed to the Bibliography and Index of Geology in 1969, wich a concomitant
increase in scope; in July of that year, the AGI Board of Directors accepted
the request of the Committee on Geoscience Information to establish a "bib-
liographic reference centar for the geosciences."3 This reference center, to

be known as GEQ.REF, would nae ae ite bhace the data on magnetic tape accumu-
lated in producing the Bibliography.

It is signif-icant that in the early days apparently little, if any,
thought was given to the future use of the data base for automated retrospec-
tive and current literature searching. As Schneider’ has polnted out, the
AGI 1is certainly not unique in this lack of foresight:

« « . many producers of indexed data originally focused the design
of their systems on the production of a published product . . .
Production of magnetic tapes as a by-product of the publication
process, and their use for retrospective searching or for SDI ser-
vices, was a much later development, almost an afterthought. Yet
use of these tapes is growing so rapidly, that it may be time to
redesign the tape-producing systems, with ease of tape use for SDI

Julie Bicﬁteler is Assistant Professor, Graduate School of Library
Science, The University of Texas at Austin, Austin, Texas 78712.
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services and retrospective searching as the primary consideration,
and with publication of abstract and index bulletins or title
listing relegated to secondary importance.

In 1971 AGI assumed responsibility for expanding GEO:REF o include
information previously covered by various U.S. Geological Survey publica-
tions. Since that time GEO'REF has continued to serve as a multi~purpose
system and the 'center for bibliographic control of the geologic litera-
ture,"” By Spring, 1974, the data base contained more than 200,000 refer-
ences stored on magnetic tape with over 3000 per month being added. These
references include journal articles, symposium and conference proceedings,
theses, monographs, and reports,

-~

Data Base Implementation and Indexing

In order to obtain feedback on implementation of GEO-REF tapes and
on aspects of search formulation after the data base is implemented, four
subscribers* were contacted and asked to respond to some open-ended ques-
tions. Their remarks centered around two problem areas, discussed below.

Mnemonics

The mnemonics or tags used for information fields such as accession
number, author, journal title, date, etc., are inconsistent. The meanings
of some of the tags have varied over the years; thus, the programmer is
forced to be "year conscious" when processing GEO+REF tapes--an annoying
but manageable problem. More serious is AGI's practice of allowing the cur-
rently-used meaning of tags to vary according to the type of publication.
Thus, the attribute of one tag may depend on the value of another tag; the
tape processing program can no longer be value fndependent if one wishes to
be able to search on these particular fields,

lpdoxing

The indexing system cmployed reflects the rather unusual and complex
approach of the Bibliography and Index of Geologfiy and is inappropriate for
machine processing. Recall that in 1967 the sole aim of AGI was to produce
the Bibliography; Ochs** has pointed out that the problem was considered to be
simply one of matching the content and format of this published product. A
document may be indexed by several three-level "index sets," familiar to all
users of the Bibliography, with increasing specificity in each set from first
to second to third levels. A particular term may be used in more than one

*Ms, Betty Miyahara, Marathon 0il Company, Littleton, Colorado.
Ms. Mary Leham, Geological Survey of Canada, Ottawa, Ontario.
Mr. John Edward, University of Georgia, Athens, Georgila.

Mr. Christopher Yurkanan, The University of Texas at Austin.

4*%Gerald L. Ochs, formerly Professional Staff Associate, GEO-REF; inter-
views with Mr, Ochs were held at AGI, Vcshington, D.C., September 19-20, 1973,
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" index set for a single document and may appear at different levels, Although’
standard lists of terms are used by AGI indexers, considerable latitude is
allowed in adding terms on the third level; these new, uncontrolled terms do
not appear in the GEO-REF Guide to Indexing,6 but may be discovered by a key-
word listing by computer of all terms used.

GEO:REF users agree that this lack of a thesaurus and controlled voca-
bulary is a major problem in search formulation. As pointed out by the Mara~
thon 01l subscribers whn offer both an SDI service and retrospective search-
ing on post 1970 data:

The main difficulty in formulating the search arises from the fact
that there iS no controlled vocabulary or thesaurus for GEQ-REF.
We partially solve this problem by generating - from the master
record tapes themselves ~ a "term guide" or alphabetical listing
of terms that have been used in indexing the records. This term
guide must be consulted in order to know if & term can be used

in a search strategy . . . even with the term guide the generating
of useful descriptors depends primariiy on the imagination of the
searcher., This means that the immediate user of GEO*REF must
either be very familiar with the nomenclature of the geosciences
or have some other specialized thesaurus (with good "see also" re-
ferences) avallsble to him, ‘

Another implementation problem relates to the repetition among index
terms, There is general agreement among GEO*REF tape users that, for compu-
ter implementation, no special designation or consideration of levels should
be made. In other words, all terms at all levels are simply treated as key-
words attached to the document. Care must be taken, therefore, to avoid
loading duplicate keywords for a document.

Finally, the indexing terminology itself ‘should be improved and stand-
ardized. For example, material is indexed under both singular and plural
form (APPLICATION, APPLICATIONS); long phrases appear as index terms (CHANGE
OF BIOTITE TO CHLORITE AND MUSCOVITE); use is made of very similar terms
(CASPIAN AREA, CASPIAN SEA AREA, CASPIAN REGION); and misspelled and weaning-
less terms occur (AUSTRALSIA, ALFRED). Some improvements in indexing have
been made in files dating from 1971, however, much is left to be accomplished.

Reactions of Geoscientists

In order to investigate the capability of GEO-REF for retrospective
searching, eleven queries were run on the complete data base as implemented
by AGI on INQUIRE. Nine geoscientists at The University of Texas at Austin
voluntarily participated in this project. Each was asked to state a research
topic or topics of current interest, as broad or as narrow as he wished.

After the searches were completed, ecach user evaluated his output based
on a document surrogate of: author(s), source, original and translated title,
and keywords on which the item was retrieved. Eight of the eleven searches
were successful from the point of view of the users, who felt that such a re-
trospective search capability would be a valuable aid to research efforts.,
Precision averaged 51 per cent on a four-point scale,
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Due primarily to the lack of abstracts, 12 per cent of the total of
1502 items retrieved could not be evaluated. GEO.REF users are unanimous in
their desire to have abstracts or annotations included; they have good reason
indeed to be dissatisfied, as geoscience is unique among major scientific
disciplines in its lack of a8 comprehensive abstracting service, printed or
automated, _~_

Other reactions from the users included strong appreciation of the
translated titles and mild {rritation over errors such as duplicate entries
in the data base or incomplete information input for some references. Several
were able to suggest references which they thought should have appeared in
their output; upon examination of the Bibliography it was found that most of
these had simply not been indexed in such a way as to be retrievable by the
search strategy., A few, however, of appropriate.type and date could not be
located in the Bibliography. The question of completeness of coverage of
the literature by AGI was thus raised.

Mr. Ciarence Sturdivant has pointed out that GEO'REF users at Marathon
011 Company have also been concerned with this problem, Marathon produced
a printout of all GEO.REF entries for 1972 by source. Several apparent gaps
appeared in the list, particularly in publications from state geological sur-
veys. Likewise, Ms. Mary Scott became aware of this situation when she ex-
amined the results of a GEO:REF search run for the North Dakota Geological
Survey; many North Dakota publications which should have appeared were ab-
sent.* She investigated and discovered that AGI had inadvertently been re-
moved from the Survey's mailing list and had not been receiving their publi-
cations! These examples illustrate that a practice of relying on state sur-
veys to forward their own publications is inadequate.

A recent informal survey of GIS members has continued to emphasize this
problem. Over and over, critical commente cnnierning roverage of GEC:RET {and
the Bibiiography) are heard. ''GEO.REF 18 not camprehensive enough in its co-
verage and does not go back far enough in time." "How good is the coverage [of
GEO.REF]? We need some control over the coverage or some assurance that it is
very complete.'" '"GEO'REF should include selected titles from other disci-
plines--soil science (for. geomorphologists), physics (for geophysicists), etc."
Users are also concerned about the cost of GEO-REF: "The cost is too high for
the average geologist without outside funding and is also out of reach of a
student."

Conclusion

Although this study has presented some criticisms of GEO-REF, it must -
be pointed out that the majority of gecoscientists and librarians who have used
the data base are pleased with the results of their SDI programs and retrospec=-
tive searches. The dramatic rise in the annual number of searches conducted
by AGI since 1970 is evidence of the geoscience community's increasing reli-
ance upon GEO:REF, Furthermore, the 1973 on-line implementation of GEO:REF by
System Development Corporation may have implications for increased use.

¢
*Mary Scott, conversation held during meeting of the Geoscience Infor-
mation Society, Dallas,.Texas, November 1973.
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Ochs has encouraged wider use of the data base for a variety of pur-
poses, such as supplying listings of articles of interest to attendees at
conferences. An example of this type of publication is GEO.REF's A Refer-
erence Listing to Stratigraphic Palynology, produced for the 1972 annual
meeting of the American Association of Stratigraphic Palynologists, In ad-
dition to producing the Bibliography and Index of Geology, GEO.REF 1is, of
course, already used for compiling special subject bibliographies such as
Bibliography of Coal in Kentucky and Bibliography of Kansas Geology, as well
as tor providing indexes to several geoluglcal journals.

Specific suggestions have been outlined for improving the indexing used
in GEO-REF., 1In addition, the development of a standardized thesaurus for con-
trolled indexing terminology seems essential, particularly in light of the
possibility, suggested by Mr. Joel Lloyd of AGI, of using cooperative foreign
indexing. GEO+'REF subscribers should, of course, be supplied a thesaurus
tape., Further, basic questions concerning the indexing philosophy itself
should be considered, Ochs, for example, has suggested the use of longer an-
notations and less in depth indexing., Thus, the structure of the index evi-
dently preferred by GSA for the Bibliography would be retained, with improve-
ment of the data base for the GEO*REF user, Longer annotations or the even-
tual use of abstracts would serve a dual purpose: (1) user evaluation of
retrieved surrogates would be easier and more accurate; and (2) the search
capability would be enhanced, i.e., one could search on words or specific
combinations of words appearing in the abstract.

Insuring complete coverage of the geological literature should be a
major concern of AGI. A more active acquisitions program would be desirable,
although, of course, considerably more expensive.

When considering changes and improvements in GEQ.REF, the geological
community should keep in mind the significance and potential of the data base
as a means of automatic retrieval. Requirements, real or imagined, necessary
to produce various printed publications should not be allowed to dominate the
system.

A real dilemma arises when one considers these user suggestions and
proposed improvements in the light of funding available for GEO*REF. Expand-
ing coverage 1is an expensive undertaking; development of a thesaurus would
require a considerable outlay of funds._ The summary of a recent report from
the AGI/GSA GEO‘'REF Steering Committee,7 outlined recommendations for reducing
expenses: ‘

This committee . . . noted that begiuning with 1975 the National
Science Foundation will no longer support GEO.REF operations. It
recommended quarterly budget revision; that a 1list of priorities
and a contingency plan be drawn up for 1975; that AGI attempt to
reduce the unit cost of identifying, indexing and processing bib-
liographic information; that indexing input be sought from pro-
fessional societies, government agencies, and other outside ser-
vices; that more editorial work on GSA's Bibliography & index of
geology (for which GEQREF provides the basic input) be shifted
to GSA; that plans for marketing of GEQO.REF scrvices be strength-
ened, ' ' ‘
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The conflict between a recommendation such as "attempt to reduce the unit cost
of identifying, indexing and processing bibliographic information' and the
user's desire for abstracts, increased coverage, and a standardized thesaurus
is obvious,

Dr. Cornelius Burk, Jr., former Chairman of this Steering Committee,
has summarized problems of GEO-REF and its importance to the geoscience com~
munity:*

In the present age of energy and mineral shortage, it is increas-
ingly important that basic information about earth resources be
. readily available. The GEO:REF file of the American Geological
Institute is-a major contributor to providing such information.
National, institutional, and corporate information services are
now coming to depend on GEO*REF to an increasing extent. As
former Chairman of the AGI/GSA Steering Committee on GEO:REF, I
have had occasion to study the operation and development of com-
puter-based bibliographical systems in some detail. "I find it
ironic that as the need for this type of information increases,
the services and quality of work are deteriorating, not improv-
"ing. These difficulties appear closely related to poor finan-
cial support from government, ineffective management of opera-
tions, and counter-productive hassles with competing services,
I have no good solutions to these difficult problems, but can
only emphasize that future development of earth resources will
depend significantly on satisfactory solutions.
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A NATIONAL NEIWORK OF GEOSCIENCE LIBRARIES

Sara Aull

The National Commission on Libraries and Information Science, in its
draft of a proposal on "A New National Program of Library and Information Ser- -
vice,"1 identified the safeguarding of national knowledge resources as one of
the principal responsibilities at the federal level. The National Library of
Medicine was mentioned, in addition to the National Library of Congress, as
an institution '"whose collection and services constitute unique national as-
sets,"” and whose collection could play an important role in a national program.

The U.S. Geological Survey Library is a unique national knowledge re-
source. Founded in 1882 for the benefit of personnel in the newly established
Geological Survey, it has become the world's largest specialized collection in
geology and related subjects, including mineralogy and paleontology. Academic,
industrial, and public libraries look to the Survey Library for many publica-
tions not available in their localities, such as older works, foreign publica-
tions (particularly those issued by professional societies or institutes in
limited numbers and distributed primarily on an exchange basis), field trip
guidebooks, and maps. Geoscientists have numerous occasions to refer to early
studics and papers, Often these are obscure and difficult to locate except
in a government library. Whereas practicing physicians are concerned primar-
ily with the literature of the past three to five years, geologists' litera-
ture needs may span decades or centuries, depending upon the geographic and
subject areas being explored.

The Survey Library i1s a prime resource in an unstructured network of
geoscience libraries that functions on an informal basis, This network in-
cludes the U.S. Geological Survey Library with its Denver Field Center Library,
Menlo Park Field Center Library, and Astrogeology Branch at Flagstaff, Arizona;
State geological survey libraries (many of which are associated with state-
supported universities); libraries in scientific museums and research insti-
tutes; academic libraries; industrial libraries; and some public libraries.:
These are the resouce libraries; their librarians are the major information
handlers.

Special librarians are active participants in and contributors to this
informal network composed of both publicly and privately supported organiza-
tions, Through membership in professional organizations, like the Geoscience
Information Society and Special Libraries Association, they cooperate in shar-
ing resources of their libraries and in sponsoring bibliographic aids for lo-
cating publications and other material needed by their users. As members of
Geoscience Information Society, they participate in the work of the American
Geological Institute (GIS is a member society), and, since 1971, have had

Sara Aull was formerly Head of the Science & Engineering Division, Uni-
vergity of Houston Library, Houston, Texas. Her present address is 201 West
Rice Street, Landis, North Carolina 28088.
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representation on the Institute's Committee on Geoscience Information,

Initiative for an information system for the geosclences came from the
private sector, through the American Geological Institute. A Concept of an
Information System for the Geosciences,? prepared by the Institute's Commit-
tee on Geosclence Information, was endorsed in 1970 by official delegates
from its 17 member societies, The following year, GIS invited Wallace Olsen*
to present a paper on "A Library Network for the Geosciences"3 at its meet-
ing devoted to a discussion of the concept plan. He made the point that the
plan did not display adequate awareness or concern for the role of the geo-
sclence libraries and cited examples of agriculture and medicine in which
thefr national libraries were placed asg the nuclei for systems. Libraries
provide both visibility and single-agent approach, essential to successful
operation of a system. .

The U.S. Geological Survey Library should be the nucleus of an emerg-
ing geoscience information system. It makes sense to build on strength and
ask the federal government to recognize the need by providing authority and
funds necessary to make the Survey Library an official center of a national
network of geosclence libraries and a component part of the geoscience in-
formation system. This system would include data bases such as GEO.REF and
the automated API services, information centers like those for oceanography
and o1l information, and other geology related data bases and information
centers supported by the government, like NOAA EDS Center or the EROS Data
Center. The librdary network would give the user a convenient way to tap the
resources of specialized services whether they be supported privately by pe-
troleum companies or publicly by the taxpayers' dollars.

The formal national network of geoscience libraries might be started
as a USGS-State gcological survey library network, financed through federal
and state funds. The State survey libraries are already focal points for
acquisitions within the states and for both local and national services.

The Director of the U.S. Geological Survey and the Association of American
State Geologists would have the enthusiastic and willing assistance of the
Geoscience Information Society and other interested groups in helping design
a national network of geoscience libraries on this base,

Before the environmental and energy crises, interlibrary loan service
from the Survey Library was reasonably adequate. It supplied actual docu-
ments--a service especially appreciated because of the need of users to see
charts, plates, and maps as printed rather than as reproduced in black and
white. The quickened tempo of demands for geoscience information, both from
its own personnel and from libraries, has brought about a curtailment of a mod-
est interlibrary loan service at a critical time, Resources of the Survey Li-
brary are as vital to the quality of life as the resources of the National Li-
brary of Medicine are to the health of its people. In the words of the Direc~-
tor of the Survey, ''the impact of growth on a finite world is producing many
areas of strain that require basic earth-science knowledge as a framework for
wise planning and decision making."

*Mr. Olsen is a recognized authority on networking and is currently
planning the agricultural sclences informatjon network at the National Agri-
cultural Library. .
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Summary

The J.S. Geological Survey Library is a unique national knowledge resource
which should be developed, and its use should be extended nationally,

This can be accomplished most economically and expeditiously through fed-
eral recognition of the Survey Library as an official center of a national
network of geoscience libraries and through adequate funding for extension
of services via the network. ’

An unstructured network of geoscience libraries composed of both publicly
and privately supported libraries is operating on an informal basis. It
has the geographic framework desirable for a national network: a large
federal library with three regional branches, State-supported libraries
throughout the United States, and specialized collections in museums, in-
stitutes, universities, and inzustrial organizations. There is a history
of good cooperation between the public and private sectors through profes-
sional societies,

A USGS-State geological survey library network is suggested as the basis
for a national network of geoscience libraries.
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Ralph W. Yarborough
721 Brown Building

Austin, Texas 78701
April 1, 1974

THE NATION NEEDS LIBRARY SERVICES

(Remarks of Ralph W. Yarborough of Austin,
Texas, former United States Senator, at the
Southwest Regional Hearing of The National
Commission On Libraries and Information Science
at San Antonio, Texas, Wednesday, April 24,

1974 at 9:30A.M.)

" MR. CHAIRMAN, MEMBERS OF THE COMMISSION, FRIENDS OF LIBRARIES:

My testimony is presented as a user of libraries, the first
ever available to me in life being in my Senior year of‘high
school at Tyler, Texas where the Carnegie Public Library was
available to high school students; the next was the United States
Military Academy Library at West Point, New York, where 1 served
for a year as a Cadet, followed by the Sam Houston State University
Library at Huntsville, Texas in which I worked part-time as a
student aide. Following that, I used The University of Texas at
Austin Library as a student, followed by The lUniversity of Texas
Law Library in’which I worked as a student assistant. Then came
the E1 Paso, Texas Public Library for three and a half years I
was an E1 Paso resident, followed by The State Library of Texas,
while I served in a statewide position in Texas in the State

Capitol Building with that Library, also using the Austin, Texas
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Public Library.

During my thirteen years and eight months in the United
States Senate, I was privileged to have at beck and call, the re-
sources of the incomparable Library of Congress. What a boost
in life!

So, I testify as a user of books and libraries, both general
and also specialized law libraries. I have been a lover of
books and libraries all my life, -

During my thirteen years on the United States Senate Sub-
committee on Education (1958-71), I was an author, co-author, or
active supporter of 2very Congressional Act to support libraries.
At the time we passed the Federal Act for libraries in public
schools, two-thirds of all the public elemenitary schools it
America had no library, and eighty percent (80%) had no librarian,
while only about half of the public high schools in the United
States possessed a library.

Theugh the general basjic goals of the National Commission on
Libraries and Information Science, as printed in the December, 1973
issue of Special Libraries, are supported by me, I do not believe
that the time has come for the Federal Government to quit support-

ing libraries at the school and municipal level within the states.
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It‘is time we quit this charade of "Revenue Sharing'" insofar
as libraries are concerned, because if ycu dump the Federal money
in a lump on states, cities or counties, what chance do books
have against bricks and concrete? Categorical federal library
aid should be reinstated now. Damn the political torpedoers, let
us have full steam ahead until there is a library in every ele-

mentary and high school in America, and.bookmobiles to every town

(a3

without a library. To fail to have a lébrary in every elementary
and high school in America, is to rob %he brain power of the
nation by preventing its development in its most formative and
crucial years.

The greatest resource of any nation is the brain power of
its people. Any doubter of the truth of the statement need only
look at Japan.

The deepest veins tor our nation, first to be developed, are
not those of coal and c0ppér, oil shale, gas and lignite, but a
greater force and strength, the will and character and intellect
of a people. 1t comes framstored information readily available
and easily accessible, most important of all, for the youth of
the country.

In my own life, aside from my mother and father and brothers
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and sisters, the greatest inspiration in my life has come, not

from persons I knew or saw or heard, bhough many were inspirational,
but from the books I read. These we must place in the hands of

the children of America first of all. Local financial resources
are not adequate even for minimal requirements for books for our
schools and colleges, towns and cities. Every federal library

act ditched by the present administration, should be reestablished
at the earliest moment. These include libraries for elementary

and secondary schools, for colleges and universities, for cities,
towns and counties, for bookmobiles, medical libraries, etc.

They were matching grant acts, the state and local governments had Iy
to contribute also, but without the catalyst of the matching
federal gfants, the State and local assistance for books has been
and will be woefully inadequate for minimal standards.

As the original Senate sponsor of the enabling legislation
for the National Commission on Libraries and Information Science,
I commend the Commission for moving forward so determinedly for
improvet* library services, in the face of federal attacks in
virtually every field of intellectual endeavor. We must have in-
formation centers, and a national network for dissemination of

accumulated and stored knowledge. In building these fine edifices,
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we must not overlook the foundation stones, the school and local
libraries.

Some claim the national information network would be too
expensive, It would be mere chickenfeed in compérison with the
three hundred billion dollar cost of the War in Viet Nam, or,
for ﬁhat matter, the twenty~five billion dollar space exploration
(which latter I advocated).

The reinstated Federal aid to libraries, and the information
network together, would annually cost less than half of our current
annual expenditures in Viet Nam. It is time we reappraised our
priorities and recognized our brain power as being a greater
potential force than our gun power.

Anerica must not forget its dream of idealism and excellence.
Properly utilized resources of knowledge will be our most potent
force 1in solving domestic discord and foreign frustrations.  This
knowledge job must be made a priority job for the American people

and government.



LIBRARY

S
-

EXAS

SQUIHWESTERN MEDICAL SCHQOL
GRADUATE SCHOOL OF BIOMEDICAL SCIENCES
SCAQ0L OF ALUED HEALTH SCIENCES

March 13, 1974

5323 HARRY HINES BLVD. DALLAS, TEXAS 75235 (214) 631.3220

Dr. Frederick H. Burkhardt
Chairman

.National Commission on Libraries

and Information Science
Suite 601, 1717 K Street, N.UW.
Washington, D. C. 20036

Dear Dr. Burkhardt:

The national mobilization of information or knowledge resources is a com-
mendable goal. Too little is known about the information needs of the
average citizen to allow the acceptance of the umbrella proposed in the
National Commission statement. The first assumption of the Commission,
"...that all citizens expect realistic and convenient access to library
resources and information services", is completely erroneous. Only a
small percentage of citizens have ever thought about library resources,
much less used them. The citizens may have a right to expect such access,
but studies show that few avail themselves of the opportunities that do
exist. Librarians have always deluded themselves with the idealistic con-
cept that once people are made aware of the value of information and the
joys of self-enrichment, they will become inveterate 1ibrary users. Given
enough money, the library community would demonstrate the universal ac-
ceptance of information as an integral part of life. A national plan which
continues to promote this kind of illusion is not wise, nor is it economi-
cally feasible nor cost beneficial.

Information resources should be available for those who need and will use
them. More data needs to be gathered on these "needs" and "use" require-
ments. Rather than promote a vast package aimed at the citizenry, some
definitions should be given to a national network that gives those citi-
zens who require it realistic and convenient access to library resources.

A national network should be hierarchical in nature to address the needs

of users at every level. A grandiose plan to harness the total information
resources to supply the total citizenry with access to that resource is
unnecessarily complicated and expensive.
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Some agency should be given the immediate responsibility of starting the

national network design and refinement. It is certainly true that the

proliferation of developing networks without coordination and design in

ztandards and technology will prove economically and bibliographically
isastrous.

The National Commission should identify a planning agency to start a
national network design. The Commission should also suggest studies to
identify the needs of users at various levels as well as the network con-
figuration and supporting agency best designed to satisfy those needs.
Such an approach may miss the mark to some degree, but 80-90 percent suc-
cess is more acceptable than 100 percent availability of resources used
by 10 percent of the citizenry.

The report has a paragraph on staffing and manpower needs but no comment
on achieving the levels of training to fulfill those needs. Generally,
the scope of the plan is excellent, but more attention should be given to
determining the “library and information needs...felt at all levels of
society,”" to undergird a national, rational plan.

Singerely yours,
Am 72‘/}4“9‘%

Donald D. Hendricks
Director

DDH:vs
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MRS, HAZEL RHODES

As I read and reread the plans of the National Commission on Libraries, I
kept wondering just how this was going to help our local library and staff serve
the needs of our peopls,

I realize the needs of large libraries for answers to special problems, I
do think that a person doing technical research is going to have to make plans for
information through inter-library losn, etc, I do doudbt, however, that a person
doing that much research would be in such a remote area, anyway.

Not anywhere in the plans did the Comrission show how this national linkup of
libraries ;;uld serve thoss who need service most. Just how is all this going to
help the poor, the Mexican American, the functionally illiterate, the culturally and
socially disadvantaged person whd has long stayed away from our libraries because
we had nothing to offer him anywﬁy. What we really heed is more money at the local
level for more and better trained staff and materials so that we can serve this
person who needs us so very much.

I don't think the fact that one person who lives in a remote village can pick
up his telephone and dial a specialized 1ibrary network who furnishes him the answer
to some technical problém is nearly as important as the same amount of money spent on
a local level where several pre-school children are better prepared to begin schooi
and learn to read easily because they were part of an organized effort at the library
or because they had access to books and local programs. Or {s that one technical

answer nearly as important as the literacy programs that have been sponsored by




libraries in Arkansas and other states. Librarians and Directors of Libraries can

no longer be little old ladies who shush psople who enter. Librarians must be

as politically and public relations minded as the local Chamber of Commerce Direcﬁor
or politician. Libraries must return to the people; not just the elite who know

how to use it and demand their needs, but the disadvantaged who need our services most.

My needs:
to serve a county of 21,000 and a three county area with a bookmobile, I

need staff, books, materials, and money.
A national network that joins the state library (Arkansas Library Commission)
would be great; anything else, I think should not have a first priority.




From: Howard R. Clark, Trustee, Arkansas Library Commission
4804 S, Turnerx St,
Springdale, Ark. 72764
To: National Commission on Libraries and Informatiop Science
Suite 601, 1717K St,, N.W,, Washington, D. C. 20036
Mr. Frederick H, Burkhardt, Chairman.
Dear Mr. Burkhardt:

Thank you for your invitation to submit written testimony on
the proposed program of NCLIS. I have read with interest the
1972-1973 angual report and am iﬁpressed with the scope of the
Commission's efforts to ascertain the facts concerning library
service as it exists today and to formulate recommendations for
future development. Since my exparience with libraries has been
as a trustee of a small city library, a regional library and the
Arkansas Library Commission, my comments are directed to the pre-
sent status and future needs of the Arkansas Library Commission
and the public libraries of Arkansas. —

Arkansas's approximately 53,104 square miles are inhabited
by 1,923,295 persons (1970 census), who are 81% white, 18% negro,
and 1% other races. This population count represents a gain over
the 1960 census of 7.7%, reversing a twenty year trend of declin-
ing population. While Arkansas was gaining 7.7%, the nation as
a whole showed an increase of 13.3% in the same period. The popu-
lation changes of the sixties varied widely in the state's eight
planning and economic districts, ranging from a loss of 4,.8% in
the largely agricultural east to a gain of 29.0% in the more indus-

trialized northwest district. . Increasing numbers. of retired people




are moving into the northwest district.

The latest available figures indicate that 34,1% of Arke
ansas's citizens have less than a high school education. More
than half of these have only an elementary school education.

The per capita personal income in 1972 was $3365, or $1127 less
than the national rate. The illiteracy raté in some sections 1is
still disgracefully high.

Despite these discouraging facts and a late start, growth
of public libraries in Arkansas has been relatively rapid. A
county library enabling act in 1927 and the establishment during
the depression yeérs of 117 public libraries with WPA funds led
to legislative action in 1935, éreating the Arkansas Library Come
mission, and in 1937 to a meager appropriation for state aid to
county public libraries,

With the Arkansas Library Commission and the Arkansas Library
Assoclation leading the way, concerned citizens from all areas of
the state united to secure the passage of two constitutional amend-
ments (in the years 1940 and 1946) permitting citizens to vote up
to a one mill tax on real and personal property for the support
of city, county or multi-county public libraries. Inadequate as
a 1 mill tax has proven to be, passage of the permissive legisla-
tion was considered at the time as quite an accomplishment,

Later, under the leadership and prodding of the Arkansas Li-
brary Commission, 26 counties approved a 1 mill library tax in the
next two years, As of Jan. l, 1974, all but 4 of Arkansas's 75

counties had passed the tax. Motivation was the promige of es-



tablishment and continuing grénts from state aid funds adminis-
tered by the Arkansas Library Commission.

Commission emphasis has been on the establishment of multi-
tounty systems with suitable increases in state aid for systems
embracing two or more counties. Nineteén county libraries serve
single counties. Fourteen regicnal libraries now serve 50 counties,

Citizens in counties not having a county tax are served by city-
public libraries; some supported by a 1 mill city tax and some not.
Very few Arkansas citizens are without some degree of library ser-
vice. County and regilonal systems include 137 branches.

While Arxkansas ranks well up in the list of states in state
aid to local libraries, it has not been so generous in its treate
ment of its own Library Commission. Low salaries, shortage of staff,
lack of adequate space, and the 1 mill limitation on local support
have all been limiting factors in library progress.

A reorganization of state givernment in 1971 made the Arkansas
Library Commiseion, an independent agency since 1937, a division of
the Department of Education. Not enough time has elapsed to fully
assess the effects of this shift,

Passage of the Library Services Act in 1956, and the Library
Services and Construction Act in 1964 have been directly responsible
for a dramatic growth in library gervice to Arkansaé citizens., With
Federal funds, thousands cof books have been bought, processed, and
added to the shelves of the libraries of the state by the Commission.

As the scope of LSCA was broadened, the Commission extended its

services to fifteen state institutions. A state depository of Li-




brary of Congress materials for the blind and physically handi-
capped was established., Book selection centers for children and
adult books were set up. A program of reference gervice to busi-
ness and industry was inaugurated with the Commission serving as
a central clearing house for inquiries that could not be handled
locally,

LSCA funds purchased eleven bookmobiles, currently operating
in multi-county libraries, extending library gervice into areas
and to classes of pecple hitherto without it.

Using LSCA title II funds of $1,742,252 and matching local
funds of $1,299,813, Arkansas has built 18 new public libraries,
14 additions to existing libraries, remodelled 2 post office builde
ings, 2 churches, and 2 store buildings for libraries. Nine cities
are on the waiting list for funds. Office machines, shelving, of-
fice furniture, and many other items of soraly-needed equipment
for multi-county libraries were purchased with Federal funds.

This 18 only a partial listing of the benefits that Federal
help has brought to the libraries of Arkansas. New and remodeled
buildings, fresh new book stocks, and better trained staffs have
sparked a new pride and interest in the improved facilicies, and
patrons have responded with increased use of'them. In eVery in-
stance, circulation has increased. In some cases it has in- |
creased astronomically,

Lest all this sound as if "everything 1s coming up roses” in

Arkansas, it should be pointed out that the $2,702,035 ($316,319



LSCA-I funds) spent for public library gervice in Arkansas in
1971 was approximately $1.50 per bapita, or about one-fourth of
the ALA vecommended standard. _

fotal number of books in the public libraries in i971 was
1,707,159, or less than one book per person. New books were be-
ing added at a rate of less than on-tenth book per person per
year. Non-print materials barely exist. Returns from a planning
questionnaire sent to reglonal and county libraries in January

of 1974, after announcement of the availability of fiscal 74 Fed-

eral funds, reflected the following lauiediate needs:
Additional staff cececcececccuan -$103,500,00
BOOKS @#-cacccncncncacanen. “-emea-255,500,00
Audio-Yisual materials ~eeom-caa - 56,900.00
Equipment ~e--- R L L L P 75,500.00

Supplies sccccccaacunccccrncnana-as 9,408.3%
. b ] .

]

In listing factors that have contributed to the growth of
their libraries, the respondents credited, in this ordar:

1. Federal and state aid

2, Population growth

3. New or remodeled quarters
4, Increased book inventory.

The Arkansas Library Commission's needs are so nuumerous that

only a skeleton listing here is possible,

1. Increased staff at salaries commensurate with those
of other state employees with equal responsibilities
and education.

2, Funds for films, film strips, cassettes, and other
non-print materials for state-wide circulation.

3. Bnlargad quarters, located on the Capitol grounds.
(This need will be met in an estimated 2 to 3 years
when a recenily authorized State Library and Ar-
‘chives building becomes a reality., This will neces-
sitate a vastly increased budget for staff, a.morti-



zation of the buildingy cost, utilities, etc.)
4 ,Fast communication system.
5. Computerized services
6. Union list of books in Arkansas Libraries,
7. Elimination of the constitutional mill limita-
tion on local library support.
8. Expanded book stock

The news that categorical grants of library funds were being
phased out, and that henceforth libraries would have to compete
with other civic needs for their share of revénue sharing ' funds
was received with almost univeraal dismay. Perhaps in no state
was the dismay as pronounced as in Arkansas, where subh
tial share ($700,000+ in £iscal 1972) of the annual library budget

was deribed from Federal funds.

j )
[
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Mrs. Karl Neél, State Librarian and Exec&tive Secretaxry of
the Arkansas Library Commission, in her biennial report for fiscal
197;-1973 says: "In this year of frustration about the continuation
of financial support for public libraries, the determination of our
librarians and trusteea to carry out the overall goal of our long-
range prozgram for Library bevelopment in Arkansas has enabled u;;"
to continue to work. Otherwise we would have given up in deSpair:"

Experience in Arkansas, before the release of '73 and '74 lib~
rary funds, indicates that expectation of anything other than a
token portion of revenue sharing money 1is an idle hope. A sound
program cannot be maintained with such an uncertain prospect, I
urge that NCLIS strongly recommend the return to categorical grants,
-with a formula that will assist the poorer states in approaching

parity with the more affluent ones. This should be a continuing



State libraries should also have help in reaching a higher
level of efficiency, leadership, and assistance to local libraries,
their staff and trustees.

fhe Bureau of Libraries and Learning Resources should be re-
activated and strengthened as a full-fledged divigion of HEW,or an
independent agency created, Uniform standards for rezional net-
works should be developed, while planning for an eventual inter-
connected national system,

But let us not get oversold on technology and somputer-based
information centers., For the average public library user, they
can never take the place of a well-stocked, inviting local library.

Respectfully submitted, '
e REC }4.\
Howard R, Clark

Note: The opinions expréssed herein are the author's and
are not necessarily those of the Arkansas Library Commission as a
whole. Figu;es cited are the latest available. The report of theh

Commission for the biennium 1971-73 has not come from the printer.

March i1, 1974



In thinking about the progress which has been made in Oklahoma in library service,
| can see we have come a long way from what we were in 1956, but we have such o long way
to go before we can say that every citizen in Oklahoma has equal access to really good
library service.

~ The LSCA funds must receive a great deal of credit for giving impetus to the develop-
ment of library service through our multi-county library systems. Half of our population is
now served by library systems, most of which have been created since 1960.

However, we still are faced with reaching the other half of the population, which is
scattered across ihe state and is outside of the two metropolitan areas. With the cut-backs in
LSCA, we have experienced what we hope is a temporary set-back in library development
through the establishment of systems. We are working to achieve state funding for the Okla~
homa Department of Libraries, which is our library development agency. There is no doubt
that the use of establishment grants has given the impetus to try systems, and the successful
establishment and demonstration period has resulted in permanent establishment through the
voting of leceal supporting taxes.

We are beginning 1o see more support for college and university libraries through a
successful attempt to work through agencies such as the Higher Education Alumni Council,
This work is being done through a sub-committee of the Library Development Committee of
Oklahoma Library Association. '

Our greatest need is for money. Money is needed to take up the slack caused by the
cut-backs in ESEA, Title Il. Those funds provided the first real finonciol support for mony
Oklahoma school libraries. Without their restrictions for library use only, it is doubtful that
tocal funds will be found to take their place. Either state requirements or money must be
found to enforce the spending of money for school libraries. Elementary media centers are non-
existent, oulside of the two larger cities.

Money and legislation is needed for a state aid program for libraries, The eastern
counties of the state have large populations, but low tox evaluations. Tax Equalization
Erogroms have helped some, but not enough. Even on the maximum tocal support allowed

y the state constitution, library systems in thai area cannot provide a $2.00 per capita
expenditure per year.

The western part of the state faces o stifl different problem---vast land areas and sparse
population, which presents a costly library service pattern,

Oklahoma has made some giant strides in providing and promoting inter -library coopera -
tion through OTIS. Funded by federal funds initially, we have been able to keep it operating
with state funds. This was possible because it has been proven so popular.

We have not achieved joint acquisitions programs for the usual reasons.
We do not have a satisfactory cataloging program for libraries. This could be a big help

for many small public libraries which exist in the state. Most operate with donated funds and
could stretch their book dollars if they had access to some kind of cataloging center.




We need a strengthened state agency with more qualified staff to aid other libraries
through consultant services. Recent loss of funds has resulted in staff cut-backs. | believe
that library systems could be developed more quickly if there were several highly qualified
and personable consultants traveling the state constantly to lead the small librarians and
libraries into systems. It is still the personal approach which sells such programs. Where
there is trust, there is a willingness to cooperate. | am a great believer in strong state
library agencies. 1 think they should exemplify the best in library service. This is not
possible without money and staff. | think that was another strength of the LSCA program ---~
the beefed up state agencies.

Oklahoma is probably very similiar to other states in this region. We have some
libraries, such as Tulsa and 6klohoma City and the OU and OSU libraries, as well as the
OU Medical C:nter library which have reached the computer stage and have the staff to
develop such programs. These libraries can and do utilize many concepts and initiate new
programs. But the majority of the libraries are still the store-front type or are located in
out dated Carnegie buildings, run with donations---these are libraries in name only. We
have many school libraries still found in caged off areas. We have college librarians who
brag they do not borrow from anyone. (lconsider them suspect of giving very poor service.)

[ also believe that the library service given is only us good as the individual librarian
or siaff member wishes to make it. Somc are more dedicated and consider their work more
than just a job. There are many, however, who have 8 ~ 5 minds and who do nothing extra.
No amount of money can change this attitude. Continuing education may help.

| see ahead the need to keep trying continually to obtain funds to initiate and make
on-going new programs. | also think that there needs to be a realization that often times
libraries' worst enemies are librarians and trustees who fear change of the most basic kind.
(Sometimes they even hate to get a new band ~dater. )

Federal funds have been a great help to libraries. | think they are still needed to
help give impetus to bettering library services at all levels in all types of libraries.

Dee Ann Ray
Western Plains Library System
Clinton, Oklahoma




REPORT TO THE NATIONAL COMMISSION
ON LIBRARIES AND INFORMATION
SCIENCE FOR THE SOUTHWEST REGIONAL HEARING
RESPONSES FROM THE SHREVEPORT-BOSSIER CITY AREA
SHREVEPORT, LOUISIANA
SPRING, 1974

The responses in this report reflect a survey taken from a segment
of the populace of Northwest Loulsiana (specifically Shreveport-Bossier
City), including those who use libra;y information, those who provide
it, and those who do not presently usé Library and Infcrmation Services.
The opinions are those egpgeséed by persons who bothered to answer and
return questicunaireg or Qﬁo shbmitted to an oral interview, and in no
way reflect a total picture of Northwest Louisiana.

Specifically, those persons polled included students, community
persons, those of the business world, and the librarians from Centenary
College, Louilsiana State University, and Southern University, Shreve
Memérial and Bossier Parish librariﬁns, and other public school 1li-

brarians.

1. Information needs, desires and demands of users in Northwest
Louisiana.

The libraries in the Shreveport-Bossier City Area, serve a clien-
tele composed of (1) ghe academician-college and high school students
and teachers and (2) the general public—gusinessmen and clergymen.

Most of the information needs and demands of the academic libraries are
related to the courses taught at the colleges. The libraries also
receive a large number of off campus requests for reference services

which cover nearly every conceivable area of knowledge.



In addition, the users in North Louisiana <uuind rapid communication
with more extensive library resources and they need a broad comprehensive
program which would help them capitalize on the information- both printed
and non-printed.

A successful program providing basic information such as dieter's
tips, digested reviews of legislative action in laymen's terms, and film
series such a '"Chat, Chew and View," provided in Shreveport by Green
Gold Library System, may turn so called non-usefs into regular users.

In North Louisiana there is a classic example of a libra;y not meet-
ing needs of users. A new library branch, opened in the predominantly
Black Cooper Road area in Caddo Parish, has not proportionately attracted
users nor non-~users. The problem could be the availability of three near -
by Elementary school libraries, one (1) Junior high and one (1) Senior
high 1library and one (1) Junior college library. Located within a neigh-
borhood service center, the library carries the "stigma" of the low income
poverty problems and since it does not have funds to expands its service
to the community or publicize them, it appears ineffective.

Another possibility which could explain the lack of interest from the
community could be that the community was not involved in the planning and
development of the library and it does not meet the needs, desires and
demands of the users. It provides nothing that the other libraries do not
provide.

The non-users in the area are not receptive to libraries.

Some samplings of Comments from them are listed below.

1. "I don't need a library. 1 got my own Bible and the church buys
my Sunday School Books.'
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2. "Whenever I go to the library I can't ever find what I'm looking
for anyway."

3. '"The Librarians act like they don't want to help you if you can't
find what you want.'

4, "It's too complicated."
5. '"They don't have the speclalized materials I need."

6. ''The hours aren't flexible enough.'" (Some University Libraries
do not open on evenings and weekends).

7. '"They don't have any really good books I want to read." (One
University Library reported only 18 works of fiction checked
out by faculty and students in a full semester last fall),

8. '"Since I'm no longer in school, I don't need to use the library."

9. "I'm not at home when the Book Moblle comes."

10. '"They ought not fine you for a overdue book. As long as they get
the book, they should be satisfied."

11. "There's no library near my home."
2. The adequacies and deficiencies of current Libraries and Information
Services.

Current libraries and Information Services in North Louisiana are far
from adequate with less than 1/2 million volumes in an eight-parish area.
Most libraries have not found a successful way to package, shelve and
process information as a unit. The cataloging of new materials is a slow
brocess hindering utilization of these materials. However, in some uni-
versities, new trends in the use of information services are catching on.

In one private institution, the quality of service is said to be
steadily deterioriating because of the shortage of funds for the purchase
of library materials combined with the inflation problem qnd the incfeasing
amount of rew materials needed to meet the demands of the future. Because

of staff shortages, Centenary College has had to abandon all efforts to
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respond to mall questions and other libraries are unable to respond
promptly.

The Green Gold pilot Library System has helped to acquaint friends
of the library with the dire need for additional funds in order that
all libraries may improve services. Increased collections combined with
additional staff would enable librarians to provide more services, which
would in turn generate more demands, as the public realizes the informa-
tion possibilities that a good library can provide.

The major problem that all libraries have in providing adequate
service is a result of financial strains srecipitated by inflation and

the inability to attract non-users.

3. Problems of Funding

The problems stemming from all the other areas in libraries and
information services are a direct result of inadequate and inequitable
means of funding. Librarians do not~know, for the most part, from one
year to the next, how much support they will receive from federal, state,
and local sources.

In the case of the public 1ib:ary, residents have not voted taxes
to support adequate library services. The universities allow inappro-
priate percentages of the total budget for the library and, in one in-
stance, the support that the college is able to supply is not adequate
for the growing needs.

Other problems that are created as a result of attempting to obtain
funds are (1) Identification of sources for these funds; (2)‘Staff tine

and paper work required to apply for these funds; and (3) Staff time and



paper work required in administering and reporting on the use of funds

secured.

4. New Technology in Information Servicé
In the introduction, testing and use of ncw technology of storage,
retrieval, copying, transmission and preservation for recorded informa-
tion including audio-visual materials, the North Louisiana area is
plagued because of inadequate space and staff.
A few of the problems are listed below:
1. All Librarians felt that they are Hampered because there are
no trained Media-Specialist or Technologists available in the
area and in-service training is not sufficient to retrain

present personnel.

2. 1In addition, these innovations generate a need for new equip-
ment that 1s unavailable.

3. Some materials are housed in areas other than the library and
have never been pruperly cabalugued or classified.

4, Funds to continue pilot projects that have been set up through
special grants are difficult to secure.

5. The biggést problem, however, seems to be the orientation of
users to the new systems of collecting, recording, retrieval,

etc. of information. Most people seem more comfortable with
old ideas and systems.

5. Human Resources
There are numerous probdlems involved in the selection, training,
assignment and continuing education of persons employed in the informa-
tion industry. Those areas of the greatest concern involving Librarians
and trustees are outlined below.

1. Most librarians expressed a deep concern over the need for




retraining. One real problem is "keeping up'- as soon:as one
technology is learned, it becomes outdated.

2. There is limited time available for on-the-job training.
3. There are no institutions that are near enough to provide

training without breaking the routine of everyday living.
(Few evening or Saturday courses are offered).

A}

4. Libraries are too small to provide release time for continuing
education.

5. Financial aid for staff members for continuing education {is
limited.

The trustees in North Louisiana, especially of the Green Gold Sys-
tem, have been useful in bringing the needs of the library to the atten-
tion of the public. A Governor's Conference in Baton Rouge, a Mayor's
Conference in Shreveport, and a bit of political lobbying are just a
few of the activities in which the trustees have participated.

I, as a member of the Board of Trustees of the Green Gold System,
attended the Southwestern Region Librarians Institute in conjunction
with the National Book Committee in 1972 at the University of Oklahoma
in Norman. Since that time, I have not received any information concern-
ing the disposition of the recommendations made at that Institute. There
should be greater follew?up and utilization of the results of such

conferences especially when they are as successful as this one appeared

to be.

6. National Networks and Library Cooperation
All librarians and users in the North Louisiana area are favorable
“to the proposition that the Library of Congress should take on the full

responsibilities of a National Library and that regional centers continue




to be maintained for more effective service.

The use of networks for collection, development, bibliographic pro-
cessing and access, and reference work 1s one of the greatest needs of
Libraries in Northwest Louisiana. The interstate system is quite effec~
tive in getting printed materials. The network, in this respect, is highly
organized as it relates to the use of TWX for interlibrary loan. There
is a fine spirit of cooperation in this area.

A new Loulsiana-Mississippi network is presently being developed.
However, some libraries are not participating because of limited funds
and personnel.

In spite of the fact that good beginnings have been made, much remains
to be done in improving and making service available on a wider basis so

as to serve all parts of the state effectively.

Submitted by:

Mrs. June J. Phillips
Assistant Professor

Chairman of English Department
Southern University

Trustee, Green Gold Library System
Shreveport, Louisiana




AMERICAN INDIAN INFORMATION AND LIBRARY NEEDS

As a Kiowa man and an educator with some experience in determining Indian
information needs, I am very pleased the Commission has solicited comment on
Indian needs while meeting in the largest Indian area of the country, the
Southwest. I have studied your draft proposal, "A New National Program of
Library and Information Service", and while I find it stimulating in many
areas, I am convinced it lacks sufficient emphasis on the needs of minority
peoples and other non~users of library and information services. In particular,
this document does not recognize or attempt to meet any of the unique conditions
and information needs existing among Indian people. In order to facilitate my
testimony regarding these library and information needs, I have organized my
comments in relation to your document by discussing: (1) the six facets of
needs presented on pages 1-3 of the NCLIS proposal; (2) federal responsibility
as discussed on page 1l of the NCLIS proposal; and (3) some recommendations to
the Commission for meeting Indian library and information needs. ‘Where
appropriate, I have made reference to other documents for further information.

I urge you to include needs and the opportunities of Indian library and infor-
mation service in your future activities to meet the needs of minority peoples.

Six Facets of Needs

1. The needs of users. To my knowledge the only extensive survey of
specific Indian information needs if the National Indian Education Association
Library Project Research Report.l Theireport itself indicates specific
informational needs as they exist on three Indian reservations. Taken as a
whole, the survey indicates several factors: (1) Indian people as a whole
have a very high interest in and regard for information; (2) information
interests vary among Indian people; (3) format and language of the information
is a key factor in its useability to and accessibility by Indian people; and
(4) the few libraries and information centers available to Indian people have,
with some few exceptions, ignored or dernied potential American Indian users and
their information needs.

The NIEA research report also stresses the social requirements American
Indians demand from their library and information agencies. Some of these
needs are: (1) Indian control, (2) bi-lingual and bi-cultural services and
materials, (3) information in a format and language useable by the local
population, and (4) delivery systems and program services which are culturally
acceptable to the local Indian community. These needs have been spelled out in
the attached "Goals for Indian Library and Information Service".? This
document is an official policy statement of the National Indian Education Association
and the American Library Association.

2. The deficiencies in current services. Libraries do nat, for the most part,
exist on Indian reservations. Those which do exist are there primarily to support
either a non-Indian oriented school curriculum or to serve whites living on the
reservation. Libraries near reservations rarely make more than token efforts to
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meet Indian information needs. For the half of the U.S. Indian population
who live in urban areas, matters are worse. Urban libraries and information
centers, with few signal exceptions, are seemingly unaware of Indians in
their midst and unprepared to meet their needs. In the case of American
Indian librar§ and information service, the term deficiencies should be
spelled void.3r4,5.

3. The trend toward cooperative action. Indian library and information
services have suffered from this trend. As Peter MacDonald, Navajo Tribal
Chatirman, has said, "Indian reservations must be considered as developing
nations'. In that light, cooperative programs, stationing high-priced
personnel, materials, and equipment, out of the Indian community and out of
the local economy will always be open to question. Each Indian community '
must have control of its own library destiny. If the community decides
that cooperative action is advantageous, then it must be able to tie into
the best information-library programs that the National Commission can devise.
That system should be flexible enough to meet the unique information needs of
American Indians.

4. The financial base for libraries. Indian reservations are trust
lands. This means that there is no local or state tax levied on reservations.
Consequently, no local tax base exists for public libraries on reservations.
With no local tax base it is impossible to match for Federal and state funds.
In addition, most federal library funds are channeled through state agencies.
These agencies, in many cases, are prevented by state law from giving funds
to non-state chartered governmental agencies like reservations. Few states
are willing to use any state generated revenues, which are not raised on
tax-free reservations, to support Indian libraries. Thus, it is very difficult
to raise or channel any (Federal or state) money to Indian libraries and
information centers on reservations.

Library services in schools serving Indian students are largely absent.
As Bromberg reports, Bureau of Indian Affairs schools are not required to
have media services. Public schcols educating Indian students receive impact
monies from the Johnson-0'Malley Act and entitlement money from the Indian
Education Act. Neither of these acts require the expenditure of money for
library and information services.

Off the reservation, conditions are worse. Indians are usually invisible
to the responsible library personnel. Although they pay taxes, Indians do not
live in conveniently labelled ghettos. Nor do Indians comprise a large part
of the total population. Yet Indian people retain their special information
needs evident on the reservation and acquire new ones due to the pressures of
city life. In addition, to paying taxes off the reservation, recent court
decisions indicate that the Federal government may be required to assume
responsibility for providing services to urban Indians as a treaty obligation.
Some means must be developed to assure that funds for urban Indian library and
information service are developed and placed securely under Indian control.
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As Appendix A indicates, funds for Indian library and information services
are well below the national average. The average per capita expenditure for
library service is $4.10. Identifiable per capita expenditures for Indians is
$.37. An Indian school child gets slightly less. Plainly, some new fiscal
system is required.

5. The potential of the new technology. New technology offers a great

opportunity to match the informational needs of Indian people with their
ability to use different formats and languages. It will also enable the small
units to join together to develop a strong collection and provide services

for elusive data. Computers and micrographics can be used to collect, store,
and retrieve useful and elusive data from that oldest Indian joke, research
on Indians. New technology has a great deal to offer individual Indian

libraries and information centers. The NIEA Library Project has found it very

productive to collect information found in print, modify it with local input, and
 produce the information in a language and format useful to the population served,
say use the Navajo Tribal Code, to produce a videotape in Navajo on the Navajo
Legal System for use in the remote areas of the Navajo Nation.

6. The staffing and manpower needs of libraries and information centers.
One of the goals in the Goals for Indian Library and Information Service states
that "American Indian personnel trained for positions of responsibility are
essential." At present, less than 15 professionally qualified Indian librarians
have been identified by the American Library Association. Four times that
number could be profitably used in public library positions alone on the Navajo
Reservation, if they existed. Any effort to develop Indian libraries will
require a parallel effort to train Indian people to professional and para-
professional levels. In addition, all such training will need to be based
on a clear assessment of unique manpower needs, present in Indian library
and information service.

Responsibilities of the Federal Government.

Federal governmental responsibilities must be recognized in meeting
Indian library and information needs. Unlike other minorities, the federal
government recognizes that a special responsibility exists between itself and
Indian people. 1In over three hundred major treaties signed with Indian tribes,
the federal government has recognized that the provision of education is a part’
of this responsibility. Library and information services are generally recognized
as a part of education. The only way that library and information service
will become a reality to Indian people is when the federal government recognizes
its responsibility to provide library and information service to Indian people.
As the Goals for Indian Library and Information Services state, "Continuing
funding sources for library and information service must be developed. Library
service, as a function of education, is a treaty right for American Indians."
If the National Commission states that "information is a national resource for
which the federal government must share a responsibility", then that responsibility
must be extended to Indian people.
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Canada, which recognizes a similar responsibility for providing education
for Indians living within its borders, has already vecognized in part, its
responsibility to provide Indian library and information services.0 Very
limited per capita support is available to pay for library services on reser-
vations. The Alberta Native Communications Society is funded on a continuing
basis to operate an information system in Alberta. Canadian f{unds have also
been made available to provide cultural re ource centers. How long is it going
to be before our federal government recognizes its responribility?

RECOMMENDAT IONS

1 believe that if the Commission is determined to plan for "library and
information services adequate to meet the needs of the people of the United
States'" then plans to meet the needs of American Indians, the first Americans,
must be included. Further, I would recommend that American Indian library and
information needs require further study by the Commission to determine the
full extent of the need, to understand it, and develop the means to fill {it.
Therefore, I urge the National Commission to take the following steps:

1. State, within the draft, that a principal responsibility at the
federal level is the planning,implementation, and continuing support of
American Indian library and information service.

2. Take the necessary steps to see that an American Indian is appointed
to the National Commission.

3. Commit the National Commission to submitting draft legislation to
Congress which will specifically provide the means to implement and operate
Indian library ard information services.

4. Appoint a task force to compile background data on the specific
needs of Indian library and information service and develop a program which
meets those needs for inclusion in the National Program of Library and Infor-
mation Service. With the assistance and approval of the National Commission,
this task force will draft or advise in drafting of legislation which will
provide the means of meeting those needs.

5. Appoint American Indians to the Advisory Board of the proposed White
House conference on Library and Information Services,

6. Plan and execute a conference on Indian Library and Information
Service as one of the preparatory conferences to the White House Conference.
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1407 Edison .
Tucson, Arizona 85719

March 12, 1974

-Mr. Frederick H. Burkhardt, Cnairman

National Comnission on Libraries and Information Science
Suite 601 ‘

1717 K Street

dashingten, D, C, 20036

Dear Mr. Burkhardt:

In consideration of the time element and tne volume of material
the Conmission reviews, I suomit to you in essence what my job
conslats of, and will pe gLad to ofter more information on request,

I work for the Tucson Publie Library on a short~term project to
promote library service in the Papago Indian cormuuity near here,
The library, tnrough a state grant-in-aid, is helping equip three
media centers on the Papago reservation. These centers are HEW
Title IV originated, as I understand it, and the three we are
working with are at the villages of San Xavier del Bac, 15 miles
gouth of Tueson anda at Topawa and Pisinimo, Arizona, some 60 and
120 miles, respectively, west of Tucson. It is difficult for me
to convey the concept of isolation wuat exists at each of these
small cormunities, and for this reason my remarxs will probavly
not fit into the categories in the Commission's Annual Report,

Tucson Fublic. Library is supplying books and other library materials
to tne centers. The Papagos themselves select tne oooks. So far
their collections heavily emphasize Indian materials of all tribes,
juvenile books, and very basic reference wcrks., visits to Tucson
book stores with the library aides from each center are gratifying
experiences. I am gradually learning the logistics of fitting
pecple and cartons of books into my automobile. My car is ny
office., Last montn I drove 966 miles,

I see my Jjob as a liaison between the public liorary and the centers:
finding out what is needed and determining where to get it, I am
also a link witn the University of Arizona library school wnich

nas an ongoing program for Indian students. Students from this
program are doing field work at the three centers and are nelping

to devise meaningful cataioging systems. One ot tne students plans
to conduct a workshop in audiovisual equipment wusage this spring.

The iLibrary is subsidizing some recuraing of Papago oral nistory
through an urban Irdien group in Tucson., The library is ouying
taping equipment and paying translators. When the tapes are
completed, they will pe the legai property ol tne group, with
coples to be furnished to the library and the media centers,
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Prangportation remains a major problem on the reservation. IMuch
of my tine is spent driving people to meetings, on tookbuying
expeditions, to work at tne media centverws.

e we nave ordered films, recreational and educational, from the
Univercity of Arizona Audio-Visual Department, the Licrary
Axtension Service of Arizona State Library, tue Bureau of Narcotw s
ana  Pima Cuuuty Hepltn ‘epartment. We are arranging a workshop
in recreation skills through a local Junior college, for the
recreational aides at the centers. The centers should have heavy
usage wnen tue bvarding scnool students come nhome for the swmer.
Notices of employment openings are being sent to the San Xavier
center from city, county, state and federal agencies, by liorary
request, We have asked for and received scholarship information
for Indian studente interested in furthering their educations.,

My orientation into this program has been facilivated by
attending local council meetings, tlestas, visiling people in
tneir nomes. At a San Xavier District Council meeting lust
nignt, a parents' advisory coard was set up., Wnile emphasis for
tnis board is to work with the public schools, it is also noped
tne parent invelvement can be accomplisned througn tne media
centers, rapagos are not oook-oriented, but. the chiidren greet
books enthusiastically. A young Papago wonan &t San Xavier

wvas instruwsental in grouping children vogether to visit a brancn
of tne Tucson rubilc Liorary on a regular basis last year. This
same person as a part-time library employee was supplying local
fapago residents of a nursing nome with caspette tapes in their
Language. Sne is now a tibrary aide at a media center.

I feel that continued federal support is urgentiy neceded to
keep theuss centars open and functioning; and specific library
support, at any level, to enlarge tne minunal bdook cullections
at tne media centers, and to provide the special information
gathering and dissemination that tnese unique, remote nreas
call for, is critical.

Sincerely,

“/EgZQLEfL& gléiléuybﬁ4rvv

Talitha Gilkerson (Mrs.)
Library Assistant
Tucson Fublic Library
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The problems involvad in providing cven minimum iibrary services in

the Southwest are immense. For this reason I would like to limit my
testimony to the lack of library services to Mexican-Americans in
Texas. This in itself is a large task so I will address myself to pro-
blews in funding, facilities, materials, acaderrics, staffing and com-
munity outrcach.

First of all Mexican-Americans in Texas are light years away from re-
Cceiving mininum and relevant library services in Texas. The most viable
attempts are in Laredo, Texas for their attempts limited by funding; El
Paso, Texas which attempts a quality urban program and Crystal City,
Texas where there is genuine administrative effort and good couamunity
support. but which is like all other good programs, haunted by limited
funds.

In Texas, outside of the very minimum operrations funds doled out by
City Governments, usually on a low priority basis to Libraries, there
is little relief from the State government. What little state monies
therc are available are doled out to major resource centers so that
they can build up their collections to service their already inadequate
served public and the myriad of small town libraries dependent on them
for book materials and reference. Although most centers carry out the
task valiantly and conscientiously, it is totally impessible to build
up the type of collcction that would benefit a suburbanite, an inncr-
city Black, inner-city Chicano, small town teacher, a small town city
maniger or a migrant worker. And usually the result is that only one
person out of the six to be served gets served and five or more needs
go unassisted. .

The State Library also has a system fcr handing federal funds over to
large and small libraries. Unfortunatcly becausc of L.S.C.A. Title
guidelines, libraries usually get monies depending on how well they

arc ablec to meet A.L.A. Standards. In bad years for a City's govern-
ment, the library may get little or no monies so that staffing require-
nments aren't met, book volume isn't increased, etc. That year there is
no L.S.C.A. moniecs for them. This only compounds an already impossible
problem and the Library is further set back.

Another problem is that small town librarices servicing 90% Chicano popu-
lations are notoriously lax in building up resources and seeking funding
since thelr meager collections and private-club-like hours are quite ade-
quate for their 10% Anglo population. Thus the small percentages of pa-
trons scrved justifies their lack of responsivencss.

It's logical to assume that if a Library consistently ignores involve-'
nent in sceking state and federal resources and involvement in the State
Interlibrary network, the Texas State Library TField Services Division
should investigate the problem and the rcasons for the lax opecration.
Too often the Chicano cemmunity doesn't even realize the existence of

a local library.

So o fupdieae i3 o prohlen--now cveryone says the answver is revenue sharine.
. R T I L TR I R O T HC N VR SR REE SURIY PRCE LU PR SRR B I B AN
Sty anndn bronn rovenne sanving wiich s ocarnarted for o wnter ona
scvers and pavinpg which i1s non-existant in small communities and in the
inner city. Even a dedicated librarian will back down. If{ rceveunue sha-
ring is the answer, then a special library or library/social services
revenue sharing s the answer. The answer also is professional organi-

ERIC
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zation for lobbying at the state level for a grecater share of the state
funding {for libraries. In Texas state monies for libraries have always
been seen as low priority, last-minute thing. And from the point of
view of minorities, it scems as if the State rcalizes that the minimun
services it vrovides will suffice for the white majority and what the
others don't know and don't miss, won't hurt. : ’

FACILITIES
It's no coincidence that the poorest arcas in the state for Chicanos,

those with the lowest educational achievement have no libraries. Here
arc sonc examples:

COUNTY MEDIAN YRS. SCHOOL COMP. % UNDER POVERTY % UNDEREMPLOY.
Zapata County 5.9 50.6 61.9
Webb County 7.6 - ] 38.4 39.8
Starr County 5.9 51.9 38.6

There is a stretch in the South Texas Valley where citizens have strug-
gled unsuccessfully without any typc of resource whatsoever to get at
lecast one library to be shared by.scveral towns. For some reason ncither
they nor the State Library scem aware of eaclh other's assistance. An
informal survey will be conducted this summer to decterminc exactly which
Chicano arcas in the state nced at least facilities for minimum services.
Unfortunately those facilities in inner-city Chicano areas available are
extremely limited and can't possibly begin to mecet the neceds of preschool
cntldren/after-school students and adults of all ages. In our South Aus-
tin branch library which attempts to serve theusands of persons of diverse
cthinicity and background, we can't fit twenty persons at onc time and we
have a grand total of seventy-five (75) books in Spanish at one time.

In this casec it's a good thing morc people don't know about our branch.

Local and State Library authorities should be able to have building funds
sct aside for fast growing arcas and should respond to population growth
nceds for facilities in the exact way that schools are able to respond

in terms of facilities. Poor communities should certainly have thelr
programs subsidized by the State and fedeoral government to assure as

many persons as possible cqual access to library services.

MATERTALS

With the problems already outlined of funding and faciiities, it's no
wonder that library matcerials also fail to recach the Mexican-American
in Texas. The following arc somc of the most common types of problems:

(1) Language: the library profession has never made any attempts to
determine what percentage of the population is literate in English,
which percentage in Spanish; what percentage is bilingual and the
Tevel of [luency of the adult Chicano population. Without this in-

v
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(2)

(3)

(4)

(5)

(6)

(7)

(8)

Even when library personnel suspects that Spanish materials are
nceded there is no effort made to stock reclevant materials in
Spanish in sufficient numbers to service the population.

Few tibraries have made attempts to purchase popular Chicano
materials and literature for use in the Chicano areas. True,
materials are sometimes obscure, but most larger libraries are
awarc that expertise exists in the Chicano community to assist
them in identifying the sources of materials. If interest did
exist and pressure came from librarians, large distributors such
as Baker and Taylor would stock and catalogue the materials. But
their representatives have said themselves that they are uncertailn
of the demand for the materials, therefore they do not bother to
stock all the titles they could, or the volume that should be in
demand by Texas libraries.

Just as librarians are willing to do original cataloguing for ma-
terials in English they should be willing to do the same for the
uncatalogued Chicano matcrials once they do acquire them.

Chicano materials are scoffed at and scorned;the same libraries
which show no shame in stocking Readers Digest and Ladies Home

Journal turn up their nose at popular Spanlsh fiction which the
Chicano cominunity 1likes; therefore our people provide their own
comnunity library secrvice at their own expense despite the fact
that they too are taxpayers. They buy marked up popular maga-

zines in Spanish from neighborhood stores and they also are in-
volved in exchange programs with their friends and neighbors.

Libraries make no attempt to acquire and stock Chicano movement
journals and literature, the very essence of the changing mood
and history-making recovd of the Chicano community.

Often materials which are bought by libraries not only are irrelce-
vant but downright racist and distorted in regard to the Chicano
community. The best and most consistent samples of this are the
Texana and Southwestern literature collections so cherished by
Texan and Southwester:. librarians. Many such books recently pub-
lished contain discrepancies, untruths and racist remarks about
the clients (Chicanos and Blacks) who are to be served by libra-
rians, yet the comnunity gets no reader advisory service recgard-
ing these texts. Young pcople, members of the groups maligned by
these texts chec k these materials out and are even urged to
check them out without any advise whatscever by those in charge
cocerning the content. 1In this respect, the librarian has the
duty to alert and educate, especially the young to thecse very -
damaging texts. I cite specifically, a favorite with school and
public librarians, The Lone Star State by Farenhold. But there
arc thousands of books Tikc these on Texas library shelves.

In short, there is little on the shelves in Texas to serve the
neels of the Chicuno cowmunity because no survey that 1 know of
T e Provr e e e L D v vt reede U
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canos.  There is no effort made tu dCtCJHID“ information necds of
the Chicano cormunity for developnrent and improvement and in total,
to deternine the desires of this neglected community ‘n terms of

library services; do they cven know the potential that the library
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as un institution holds for them,

In general the library is the one institution in the community
which might serve as a survival center {u:r poverless persons in

the community because of the information and knowledge which can

be gathered there. The library is also the keeper of that comnnu-
nity's history rccorded and unrecorded through special collections;
the 1ibrary is also a place for recrecation and life enjoyment. The
library and the materials now held by librarics in Texas holds none
of these things to the Chicano community. Archives and historical
societies for example are never reflective representative of the
Chicar ) community as they now exist in local history files in the
libraries. Libraries and tue materials existent in Texas: ‘'no
sirven de¢ nrada ni para nada'" for the Chicano community.

-

-~

We have insignificant number of Chicanos in library staffs, libra-
ry boards, library associations and library graduate schools in
Texas. There are no Chicanos in the Texas Library Commission.

As far as T Kknow only three Chicanos in the state have positions
as Library Dircctors in Texas cities. "Out of thesec only one is
an important city, Laredo Public Library. Few Chicanos in the
state hold important library positions. The exception is San An-
tonio Public Library with one important administrator and E1 Paso
Public Library with several Chicano administrators, but now nonc
in rcally top positions. The State Library itself has only one
Chicana in an administrative position.

Few library boards in the stute have Cihicanos on Board since ap-
pointments are usuually made by the Anglo-controlled governments.

If they do include Chicano Board Members usually they arc the mino-
rity number on the board so that they have no majority voting
power.

There are not nearly enough Chicano library science students in
the Library schools to provide the professional force that is
necded right now in school and public libraries. Recruitment pro-
grams for Chicanos are non-existent and financial aid is not pro-
vided in sufficient amounts to attract and retain the library
science students we need. With the dearth of professionals in
visible positions throughout the state and the small number of Li-
brary Scicnce students in schools, we know that we are not going
to have enough in this decade. -

Rural two-year colleges and junior colleges could provide AB De-
grees in library technical services to provide the nrofession at
least with bilingual technicians and aides who will attract more
community use and who will be recruited easily since they will
troin ¢lose to theiv comnanitices.
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sivravians onoaopogular basis throughout (he Stare beginning wi
the Texas State Library staff such as thev do with cducators so
that Anglo monolingual librarians can at least be sensitive to
minority neceds.
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{(7) Plan vegular evaluuative review by the Texas State Library for
those libraries which serve rinority populations to determine
if services are being provided to the clients.

(8) Provide regular, quality technical assistance for filing applica-
tions for funding to Libraries in rural and low incomc areas and
for the provision of methodology in providing outreach scrvices
to minority communities.

(9) Graduate and two-ycar Library Science curriculum should include
nethods in outreach work, community dyramics, comnunity organiza-
tion, and survival information research for all librarians.

(10} Graduate Library Science curriculum should include readings course-
work on recognizing racism and historical discrepancies in litera-
ture tecause of the tremendous responsibility iibrarians bear in
selecting and recommending litetature to the community. (Librarians
should be the first to learn to read critically.)

(11) Librarians in Texas should learn Spanish and if hired for a posi-
tion with the Chicano community they should be bilingual and 1i-
terate in Spanish. Through decade$ of school pushouts,; we have
about 60% of the Chicano populaiion which is non-English speaking.

(12) A technical assistance plan developed . the State Library should
include methodology for recruitment of . »rary aides from the Chi-
cano community, training techniques and techniques for coordination
with other comnmunity programs to assure both full library partici-
pation and bencfit. Many librarians still don't know how to uti-
lize manpower programs for their benefit.

Lo
—
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Scensitizing of the Stute Library Association away from the exclu-
sive private club attitudc and exchanging of high positions among
privileged members, into genuine professional associations sensi-
tized to their State services needs. Hopefully, federal or foun-
dation monics could be used since Associations would not use their
own funds for an improvement they don't see as necessary. Maybe
then the associations could pick up some of the recommendations
made here.

MARTHA P. COTERA
2507A Parker Lane
Austin, Texas
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March 12, 197U

Mr, tfrederick He Burkhardt, Chalrman

[.ational Covmuun~on on Libraries and Information Science
Suite 601

1717 K Street, iie VW,

Washington, Dy C. 20036

Dear Sir:

Providing library services for the econonically dicadvantared, many of
whort belong to etinic minoriti es, has been vy vwrircipal interest for
the nast five rearse. These scrvices bear very litile relation to nost
of the proposals in the LCLIS initial draft, e.ze. sovhisticated irter-
librery loans, netuorking, rescarch raterials - ard yet alnost half our
country's population | allu into the disadvantaged catepgory,.

The people we serve need food, sh2lter and clothing; they nead to further
their education to get bettzr Jjobs to nrovide uhese necessiticsy they

often need medical ard lepal assistarcey thelr children generally reazd
extra help in order to survive and uxcﬂebd in a formal educaticnal set

Wnilc the library cannot directly satisiy these needs, it should be th
one arency in the comwunity tod l) “elp Lbs residents sort out and under-
stand a mze of federal, state ard local prograss, 2) rafer meople to
apnropriate agencies, 35 ]

ting,

vrovide sone tutorial services if they are not
readily available elsewhere, li) serve as a conunications lirk a-wenz
existing cgencies, and 5) act as a catalyst to reb rew sarvices siarted

or old services {uncticning bebler,

These services have to be mde available o ar individual and corfidertial’
basise The information has to be nrovided imrediztely and free of charge.
Because of the complexity of much of the inforrmation available today,

the highly educated librarian rmst often act as intervreter selecting

in
el

and cortmnicating data to users who may have low reading abilities,
iloreover, the collecting of inforration and kinds of nrorrans of fared
st be tajlored to the comvnmnityls nesds by covumnity residerts, If

a library truly serves its cosmnity in such ways, it will be a-~reciaed
and suvvorted,

The noscibilities and challengas irlerent in rroviding trese sorvices
have “eeon atirochins 2 diforent Hnd of ne-sen te librariz-chip,
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i) Preparotic ;7. ol vidascas-etLes and filnstrin/eascetie packares vhich
.o.ﬂi teoch basic library skills to users. Different mackapes night have
to bo nvoan

vod for various shaes and types of lilwaries, but we need
"q.xa] t"" nregentations,

5)  Cooperation with the Datienal Education Association that would
result in 1~brt\rwdn (ns well as consellors and administrators) being
ch tdrated from the Leacher count when the vupil/teacher rotio is being

atorninad for elisibiiity Tor Loderal funds,

() Establirshment of a national network of rereral federal governient
informaticn sirdlar to edlire,

(OSSP PSSR

) Assiyprert of resvorsibilit Ly ror serving Indian reservations. A
seprnotudl oroblenm in Arizona .6 Uhe 2tionnt to figure out whcther the
SvTehey olote librovy or locnd agercey is rospensibile for providing librory

cerviens on Ul rwerous resc rvatlur.n.

In add Ution, I have nixad feolin :s abent the vroposed Vhite House Conference
in 1""(('-. I Yook Coruord te it as a hure nubhc relations preogran wnlch

Will irZerm citizens and legcislators sbout WAT librarices are, as well as
wpal Liey necds  (Iybe our contimual desperation over needing things has
led the rablic fo telisve we actrally dontt ! rave ar ything?) This publicity
and atlernticn would boosi, the norsle of librarians, which should lead to
improved tmblie relotions activities on the local level, Bubt I hesitate
bocause 197G is not very frr auvay and there will be a lot of competition

For vublicity.

I also vnderstand (hat state corfererces on librery services would be
Sedulod to orecede the White Hoivse Confercrces Since I anm surae T

xoulu be drvolved in orrarising the Arizona confevence, I hope irforration

o how to de this, as well as what is to be 2ccomplisted, will be forthe

comirg in the very near futvres 1975 is only & nonths auay,

i .
Tnank you for the oprortunity Lo submlt my cormerts to the Comdssion,
Goed luck with your trererdous Losk, and vleace try to get more nublicity
for vour dctivities,

Sincerely yours,

¥ 3 .
(,(/ ,/’-""/4 Z(( AZ s"["’/

(iwa,) Coralie Parsil
Heoad Librerian
Yelencia Branch Library



LEGISLATIVE OFFICE

TEXAS STATE N«OeWe

515 Ogden Street

San Antonlo, Texas 78212
telt (512) 226~-4095

March 4, 1974

Mr. Frederick He Burkhardt

Chairperson

Nationsal Coumission on Libraries and Information Service
Suite 601

1717 K Street, Ne.W.

thhington, D.Ce 20036

Dear Mr, Burkhardt:

I want to thank you for having included members of the Natlonal
Organization for Women in your request for testimonies concerning the
effectiveness of our public libraries. We are indeed interested in
participating, and as you can see from the attached form I am return-
ing, we have recommendations of others whose contribution in testi-
mony we feel will algo be of great value to the general public.

In your six point program of issues before the, qommission, you
have ocovered most of the polnts which I personakly//ithportent; however,
a3 & government agenoy, I am sure you will appreciate the suggestion
of the need for stated intent toward Affirmative Action Programs for
hiring, as well as serving minority persons, including woumen.

Affirmative Action Programming, must of necessity be part of each
of the six points chosen. The AAP should be an integral part of book-
buying; my organization is often contaoted in desparation when students
and others cannot find research material on any one of those subjects
which NOW devotes its energles to, as: "abortion, sex-sterectyping in
sducationsl materials, legislative sctions, the Equal Rights Amendment
with all the pros and cons, and career counselling.

Point #1 covers several diverse polnts, each of which is valid and
deserving of full support. As an ex-government planner myself, I have
had mny frustrations with the library system trying to get government
reforence materials that my agency would generally be forced to buy or
walt to receive without easy accease As a linguist who uses foreign
publications to be up to date in my own professional fields, I have of-
ten been frustrated by the absencs of appropriate reference materials
simply because they are not written in the lanzuage which is considered
official in this country. Many of us are building & resentmant over
bi-lingual educetion as it stands today becsuse it bensfits only one
nrtional origin group and though I personally speak 8panish, 1t is not
the languuge of my heritagas. Yos, my married name is apanish,

Tagation as for public schools, should not he left totally to t
states, but should by all mesns be shared by the states. y he

Librarians who have used government fundj in the formr of HEA I
3 nsti-
\)ﬁutoa to learn how to reach psople who seldom or never use the libraries




should be contacted and investigated for their effectiveness and in-
stitution of their learning in their own libraries sfter thelr HEA
Institute work. It is easy enough to get HEW funds for suoh seminars
and nearly equally easy to get into the projacts ams participants, but
tax dellara have baen spent on these projects and I belleve the tax
payer should have some return on these projects beyond a handy crrdlt
on the institute direotor'g resume and ancther on the rarticipant's,
nemely tangible public service. You might start with San Antonio 1li-
brary service and San Antonio librarians who have attended such insti-
tutes.

San Antonlo does seem to have some excellent librarilans whose
back-up expertiss in referencs work and communication with other 1i-
braries has benefited many; however, library administration and 1li-
brary bosards are stodgy, unimaginative, and immovable when it comes
to progress, imegination, and public needs. It has always been a
matter of great interest to me how the director of the San Antonio
Public Library System happened to be chosen (a men from out of town)
over many equally if not more qualified female librarians living and
working Iin that aystem before the arrival of Sextone

tainly provides, but between the hours of nlneto nine on week-days and
nine to six on Saturdays, An evening lecture 'between the hours of six
and eight is the only possal ble kind of mesting under thess conditions.
Kost business meetings last till 10:00 p.ms, snd most organizations

need facllliies for serving some sort of refreshments. The very fact
that the public library ia closed on the one day when everybody in town
is reasonably free, Sunday, is barbaric, unoivilized, and discriminatory.

Point #2 mentlions meeting space whioch ougélocul main library cer=~

Finally, in consideration of library materials, i1t may be under-
standable that the library cannot keep up with all the varied new civic
organizations forming for one cauee or snother; however, it is inoon~
celvable to me that our loocal library would not bs sware of the nsational
prominence of the National Organization for Women equal to that of the
NAACP and not feel the need for back-up information on it and its looal
ohapter in the form of liatings, newslstters (national and local), and
documented local work in each of the task force areas, Such msterials
have been offered to the local library, reviewsd and considered of such

low worth that the local library could not be bothered to inform me of
lts dlginterest, ‘

Countless men and women have csalled me as s local NOW per
son and
have stated that they called the library first trying to figd the ore
ganization only to be told that the l1ibrary did not know. The library

does indeed know.and does NOW a disservice in not having reference ums-
terials,

I aincerely hope that the meeting your commission 1
8 orga
for San Antonfo will be an opener for c¢o: “inued oommunicutiog 2égiggopa-
ration between the publ;p library and my orgsnizetion in the futurae.,

..-7':—-»
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April 5, 1974
Member:
8an Antonio Conservation Soclety
Bexar County Historical Survey Committee
Instituto de Cultura Hupanica
Texss  Assucintion of Historical Organisations

Mr. Frederick H. Burkhardt, Chairman
National Commission on Libraries and
Information Science

Suite #601

1717 K. Street
Washington, 0. C. 20036

Dear Sir:

I am most grateful for this opportunity extended by the National
Commission on Libraries and Information Science and it is indeed
a pleasure to be able to present to your Conmission my sinple
idcas. These ideas I have gathered over the many years of exper-
ience, observing, reading, study and investigation.

Al though I realize I am late in sending this presentation, since
it was due in your office on March 15, 1974 for reasons beyond
my control, I could not meet your date line. I hope that you
may never-the-less consider my observations and hopefully some-
thing can be done to correct this long,- long over sight,

The tremendous problem {s in the line of education and it con-
cerns every adult citizen in our nation. There are many gaps in
this field, and to the dismay of the Spanish population, all who
are loyal Americans, there is & complete void and negligence of
Spanish Institutions of Learning within the borders of the United
States,

Our nation is in great need of Institutes of Learning in complete
Spanish education. Just where in the United States could a person
go to get a Doctorate in Spanish History in the Spanish language,
literature, science, music, the arts -- the Spanish culture?

We need a University -- an institute of learning in the 5panish
culture. We need Libraries end a world of books, etc.

In the past we have heard so many times that only by educating
minority children will we be able to lecad them into the main-
stream of American life and make them adjusted contributing
members of society, Bearing in mind that an education is merely
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a discipline of mind or character through study or instruction...
with absolutely no regard for the authenticity of facts or figures

or whatever stimuli is used in the curriculum being used to accom-
plLish such end. I have found myself in the position of observing

and arriving at the conclusion that it is not only the minority
student but also his Anglo-Saxon English speaking friend who re-e
quires a corrected, well rounded, factual education. Only then

Will he be able to understand the likeness as well as the differences
of different cultures and heritages.

Gentlemen, we we study the history textbooks used by our schools in
the past as well as at the present time, we encounter a systematic
biased written account of events that pertain to the Hispanic culture
of the Americas.... I might add all authored by either anglo-saxon or
until! recently Spanish surnamed products of our own biased education.
What are we afraid of? In these tiring times of many credibility
gaps, isn't it about time that we discard the cloak of the Black
Legend of England, and face the truth. [sn't it about time that we
teach all children the truth about our past...the pride of our
ancestors.,. for only through truth can we face our future as better
Americans,

Gentlemen, let me offer you another example, I believe that most of
you have at one time or another had the opportunity of visiting Our
Institute of Texan Culture located at HemisFair Plaza, here in San
Antonio, Texas. A conglomeration of misinformation on the highest
level fitting right in with our primary education. But it becomes
an embarrassment when studied by our college foreign students who
have tearned the truth. Our Spanish section consists of a tiny
corner with absolutely no mention of the colonizers... Oh nol their
names were put in the Mexican section... Don't we really know the
difference? The Spanish period consisted of 302 years 1519-1821
while the Mexican period consisted of only 15 years 1821-1836., Is
it really that hard to understand? Ooes it seem intentional? But
then what do we expect, my own quite famous ancestor, a man who
dedicated his energies and life to our Texas, and the man most res-
ponsible for our education, taw, and government....Jose Antonio
Navarro was listed as an [talian., Friends, there is an old Spanish
refrain that says that History is written by the Conquerors... and
if we were to open our eyes a little more and look around us we
would certainly believe it.

Gentlemen, in closing let me just say that it was the Spanish that
introduced the first systematic schools to the Americas and they did
this with the able help of the Catholic Church., If we are really
concerned about educating all our children, it is time that we take

a good hard look at the tools we use. It is time that we present the
true picture of different cultures instead of degrading the different
cultures and customs often resulting in childrens' inferiority com-



Mr, Frederick H. Burkhardt
Page 3 Aprit 5, 1974

plexes, After all, this great country of ours was only made poss-
ible by the contributions of every one of us., Not because of our
similarities but because of our differences. Yes, Gentlemen, it
is time that we learn through our youth to live together,

Qur Texas Hispanic American History Institute here in San Antonio,
Texas s dedicated to the proposition of the Hispanic Culture.
Organized five years ago this June, we are a chartered, non-profit
organization with a membership of 300 families, most all are des-
cendants of Hispanic founders of this city and state.

I shall be happy to answer any quastions and/or comply with your
requests,

Thanking you sincerely, 1 am
Very truly yourS;

//(// 7/27/%*”/5}

Adela M. Navarr s Founder
Texas Hispanic American History
AMN: b Institute of San Antonio, Texas

(over)
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Dr, Frederick H. Burkhardt

National Commission on Libraries and Information Science
Suite 601, 1717 K, Street, N.w,

washington, b,C, 20030

Dear Dr, Burkhardt:

[ regret being unable to attend the Commission meceting which will be held
in San Antonio on April 24, 1974, However, 1 shall attempt give something
of a personal reaction to some of the questions suggested in the enclosure
with your letter,

First, may I say that [ have no particular credentials to qualify me

in the least as to that which relates to libraries and library ser-

vice, My interest is purely that of a lay person in the community who
has been called upon to serve on the local library board. My service
dates back to 1967 when 1 moved here to accept the pastorate in the

local Presbyterian Church, My ministry, until coming here, had been in
the larger urban areas, Prior to coming here I was in Memphis, Tenncssee,
for 17 years,

The community of Olney is a somewhat isolated, small town of less than
4,000 population, In the past, there has been a considerable amount of
oil activity, This is but a small part of the economic picture now,

The economy is based largely upon wheat farming and ranching. Like many
smaller communities, it has had difficulty in surviving.

About 1970, the community began an affort to revive its cconouic life

and reverse the dying process. It was selected as one of three small
cities in Texas to become a part of Governor Smith's Model Cities Progran.
With the impetus of this effort, an interest was sparked to improve the
the total life of the community, Applications were made for ti,U.D,

Urban Renewal Funds., These were received, Additional industry was sought,
Major efforts were made to improve the public schools and to securc needed
facilities. '

One element in all of this was a look at our library service. It was

a rather discouraging situation, OQur public library was a yory minimal
operation, The public school librarics were terribly deficient, Qur
children had to seek clsewhere for the resources nceded in their school
work, tfany used the public libraries of Wichita Falls, some 45 miles away.

Realizing that money was limited for this kind of service, we began toying
with the idea of a combined library for the community, pooling our limited
resources into onc effort, Contact was made with H.E.W, through Miss
Janice Key of that office in Dallas, Miss Key encouraged us endcavor to
improve our library service, and enlisted the interest of her superior

IERJ!:‘ in the Washington office, Dr, Paul Janosky.




The imnediate result was a grant for a pilet project through H,E.W,
fhe project was assigned to North Texas State University in Denton,
Dr. James Kitchens of the Department of Sociology and Areheology
was named to head the project in 1972, “"‘”/'”Vf

We arc now beginning the third year of the project. We are still quite
a way from achieving our goals, but we believe that we have made some
heartening progress, A part of our problem has been that lacking any
models or precedents. We have had, though, the best of guidance and
cooperation from the experts in the tederal and state government,
without this assistance, we would have been greatly handicapped 1f

not stymied,

We were not blind from the bepinning that we would be faced with
great problems in merging a public and school library, e were

aware of some of the efforts which have been made in the past and the
generual negative outcome of such efforts, We were aware of the
political factors which could and might come into play. Certainly

we knew about the difficulty of reconciling two different library
structures --- schwol and public.

O0f course, the idea may not work yet, e have been conscious of this
and have lcft some bridges for retreat. On the other hand, we are not
expecting to reverse our field, There has been a tremendous enthusiasm
for the community library. To us it makes sense. The idea of putting
all of our resources into one institution, rather than dividing them
appeals to us, The idea night not work everywhere, especially in a
larger, more complex communlty, but for us it secems the right thing

to do,

We arc now in the process of organizing a capital fund drive for a new
building to house our combined library. The amount that we shall be seek-
ing has not been sct as yet, We estimate that it will be in the neighbor-
hood of $200,000 or morec, Decisions as to the amount await further study
as to space needs and the securing of an architect,

In 1972, we formed a joint committee, composed of appointees from the
City Council and the School Board, to direct our endeavor, This
committee or joint-board has workcd on a constitution, by-laws,
policies, funding, etc, In March, we are scheduled to establish a
Community Library Board under the new constitution, It will be a
state chartercd organization and assigned the responsibility of
directing the affairs of the Community Library.

o e

Uur broad purposc for the Community Library has bcen stated as being

to: a) provide for the entire community -- public, school and pre-school --
a central despository of materials for leqrn1ng and enrichment; b) pursue
actively those courses which will be supportive of all learning endcavors
within the community; c¢) initiate programs which will attenpt the maximum
use of the central depository resources; and d) be every alert to the
potentials for secrvice, and the needs for learning within the communify.

As to some of the accomplishments: &b still have the public, high school,
junior high and elementary school libraries in separate locationsJ e

have arranged and are working on a central card catalog of all materdals
the the various libraries. This catalog is now housed in the High

School library and when completed will provide us with a very fine servicc
as well as a control over the materials,



A littlc over a4 year ago, we made arrangerants to cmploy a coordinator
for the combined libraries., She is Mrs, Susdn' Long and serves not only
as the coordinator but also as librarian for the school., The school
libraries are open for public use,

Our public library, through the assistance of the H.,E.W, project

and the work of North Texas State School of Library Science, has

been thoroughly studied. On the basis of the findings, there has been

a weeding of the materials and we have made considerable progress in
upgrading our collection, We have spent about $6,000 in the last

three months on the adult materials, We are in the process of doing the
same thing for the children's natcerials,

This year while we were working in the public library to upgrade our
collection, the ttigh School has concentrated on reference materials,
Mrs. Long has been able to organize a very good periodical section

. and to add a great many volumes to the basic reference section.

A phone-in reference service is now provided through our library
nrogram,

When we began looking at the library service, the Public Library
received $2,400 per year from the City Council for the operation
of the library, They also provided a space in the City Hall,

rent and utility frece. A little over a year ago, our aldotment

was increased to $7,200 per year. Last year, we received an
additional grant from Revenue Sharing Funds for $2,000 to carry out
our part of the cataloging process,

About a year ago, we instituted a "swapping corner' for paper backs.
The shelf has grown from less than the 100 original paper-backs to
almost 1,000. It is one of the most popular sections of the public
library,

We have seen an increased interest in the public library, The traffic
has been augmented greatly., There were about 100 children enrolled in
last summer's reading program.

Soon, we are to organize a "Friends of the Library".

We have a great many things on our agenda. Some of the activities will
have to await a central facility for the library. For example, we wish

to extend the hours of service and to make more convenient the resources
we have, There are several programs which we have had under consideration,
but already this has grown much too lengthy.

Now as to the "Issues Before the Commission'" and my observation. (I am
thinking that some of my foregoing comments will answer these questions
in part.}

l. Priorities for service -- I believe that some Federal money should

be spent to reach those who are in poorly served areas, As to how it
might be done, I have no suggestion. But I do know that we did not have
the resources within our own community to meet our problem. In regard to
resources, | am thinking more particularly in terms of expertise,

2, Improved services and community relations __ Speaking out of our




own expericence, the one element which has been of most importance

is that of sharing our enthusiasm on a person-to-person basis, Of
course, our relationships in a small community arc somewhat tamilial

and personal, Furthermore, we began at a point where our library

service was almost nil, As we increase in size, operation and scope,

[ am sure that we shall have to wrestle with the problems suggested here
and I haven't any contribution to make as to what we might do at that
time, ‘

3. Deficiencies in service ~-- We have used the Texas Resource Center
help and look forward to the time when we might enlarge our program
to use this more often and more efficiently,

4, Nobook scrvices in the library -- Again, [ am not in a position to
answer as far as our service is conccerned. We are making studies as to
the possibilities in this field and will be incorporating some of them
into our future program,

S. Paying for service --- I am of the opinion that we should continue

to depend largely upon tax sources for the underwriting of our library
scrvice, I do think that we should should look to alternate sources for
additional funds, As to paymcmrt for service, thts eliminates too many who
are unable to pay.

fn

6, A Federal Government role in the local library -- Cegtainly where
Federal Funds arc used, there will De a necessity to set some
standards for service, Grants without guidelines are an invitation to
abuses and wasteful spending, On the other hand, rigid rules and regu-
lations can be nost non-productive, They can be the obstacle to the
ultimate and larger goals,

[ recognize and sympathize with the problems of administrative people

in our federal agencies, In large and complex organizations such as these, it
is an almost overwhe lwming necessity to rely on strict application of

sct rules, iowever, an inflexible set of guidelines all too often stifles
initiative at the local level,

The riodel which 1 .have in mind for Federal and Local cooperation would

be one in which both parties would first agrec on the ultimate objective,

Let that objective be precisely defined, well-understood. In pursuit of the
established objective, allow a flexibility in the ways, mecans and regulations
which apply,

I have written at a far qreater length than was at first intended. Maybe
this will serve, nevertheless, to indicate the intercest and effort with
regard to library service which is being exibited in onc small town,

Sincerely,
vt /‘, N )y
“ALG. Matlock

Predident, Community Library Board
Olney, Texas
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I &m olezsed to have the opportunity to represent the National
Associat:on for Retarded Citizens, the only vpluntary organization
devoted to promoting the welfare of mentally retarded persons of all
ages. By fostering the advancement of innovative approaches to
research, orevention and treatment, by developing broader public
uncderstancding and knowledye of the problems of mental retardation,
the NARC has, since its inception in 1950, advocated and encouraged
the development of optimum services and opportunities that will
assist rentally retarded individuals to function as independently

as possible in their own home and in the community.

fental retardation, a proklem with impact on the whole spectrum of

domestic concerns confronting-ithis nation, has many adverse effects.
o

With an estimated threce per cent of the population--or more than

six million indivicduals--kelieved to be mentally retarded, a partial

estimate of the social cost of mental retardation in 1970 was $7 billicn.

This included onrcoductivity losses amnng the retarded and the excess

costs ol socrvices, and renresencs the increasce in well-being that

would occur if the retarlcd had the same level,of vocational and

»ocial antainrent as the general ponulation.  (Sce exhibit A for

6thcr statistics and facts on mental retardotion.)

Q
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A brief glimpse at some of the statistics for the state of Texas

will undouttedly be thought provoking:

Estimates -~ Texas
335,902 Mentally retarded (all ages)
114,675 School age (5-21)

32,746 Enrolled in schocl in 1970-71 (an
estimated 70,000 o be enrolled
in Plan Aspecial education ky
1972-73)

2,000 Mentally retarded clients on Texas

- Vocational Rehakilitation czase
roles in 1969

2,044 Served in day care facilities
(1968-69)

10,566 In public residentizl facilities
(1969)

610 In private residential facilities
({1969)

During the last decade, as the examination of the problem came to
the fore, the heightened research and program activity provided a
need for organized information for scientific inquiry and for a
better understanding of the sdcial-medical-educaticnal needs. A
consequent and parallel development has been the increasing recog-
nition of the role of libraries in these e:.deavors. As more is
learned about the complexities of the condition, major scientific
advances in a variety of fields -_education, csychology, medicine,
biochemistry, social work, genetics - have created a need for special
information services that cover all theso areas. Organized access

to the literature is a must for every professioral worxing in the

th

-
Qe

e

field, for, by its very nature, mental retar-.tion is a mult

]

L=
=

problem that requires the attention of a variety of discipl:in
O




The National Association for Retarded Citizens is in agreement

that there is an urgent need for a national program for library and
information service that will include a national network of libraries
and information processing units. We endorse the sentiments expressed
in the Special Libraries Association statement on the draft proposal
for a national plan as issued by NCLIS, and would like to emphasize
the assertion that such a network should be flexible enough to
accommodate a wide range of system configuration so as to provide

for varying kinds and levels of library and information services as
well as meeting the needs of the many differing individual user

communities.

”

The President's Committee on Mental Retardation has long been con-
cerned with the possibilities that such an informution system would
have to offer in the field of mental retardation, as evidenced by

A Master Technical Plan for Mental Retardation Information and

Resource Center prepared by EDUCOM in 1969. From this report

emerged the over-riding philosophy of design for an information
system essentially mission-oriented in nature. The exact antithesis
of discipline-orientation, no one subject field would be dominant

to the exclusion to or the suboréination of another, with no one
profession at the focus. Mental retardation embraces at one time

or another, and often successively, the etiologist, the epidemiolo-

gist, obstetrician, perinatalist, pediatrician, teacher, speech and




hearing specialist, psychometrist, psychologist, neurologist,
rehabilitation spbcialist, social worker and a mulﬁitude of others.
The unfortunate continuum through this trail of specialties and
therapies is provided by the retarded person and his family, which
our organization represents. For their infqrmation needs these
people must feel an identity with the local point of contact at any
ooint of the continuum. This response must be on a'person—to-person
basis, alQays on a feeling level, in gaining access to the pertinent

part of total information offered.

Services to the mentally retarded are generally of the same type

and have the same general goals as those brovided to those who are _
not mentally retaréed. These services seek to develop the intellec-
tual, physical, social and vocational skills of the retarded, to help
them adjust to tﬁe problems they encounter in the day~-to-day process
of living and working,‘and t§ protect them from situations with

which they would be unable to cope. The difference is one of degree,
sometimes requiring additional services, sometimes in modified form.
Since their skills often develop slower and less completely than
others, they are more likely to need supportive services, sometimes

-

of a lifelong naturec.

The type of services will vary according to their particular
intecllectual and physical limitations and their stage in the
developmental process. The retarded child has very different
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needs from retarded adults, while the severely retarded requires
different needs from the mildly retarded. All are human beings who
require love, food, shelter and opportunity. 1In company with all
human beings they will be dependent and less dependent upon others
at various developmental stages; varying in personal characteristics
and ability. 1In experiencing joy, sorrow, struggla for survival,
thgir responses to these life experiences will be higuly individual-

ized and probably extraordinary according to the recognition and

respect given them for their assets.

Thus, programs for the mentally retarded have varying goals and
serve a wide range of functions: developmental, supportive,
protective, rehabilitative and modification of the work or social
milieu, with each having distinct information needs differing in

significant ways.

As the trend toward normalization of the life of the rétarded gains
momentum, far-reaching implications for library services which are
appropriate to the retarded in the community must be recognized.
Traditional library services must assume different formats, expand-
ing and adapting to meet the needs of this specialized and heretofore
neglected clientele. A variety of programs and patterns of service
ﬁust be employed along with different approaches and techniques.
the public library can help meet the needs of preschool through
adulthood with provision of newspapers, books with high interest -
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low vocabulary level, booksg with many illustrations about the world
around them, kooks with large-type print, film programs, records,
story hours, framed pictures for their residences...but most of all,

the public library can offer a friendly place where the retarded person's

needs for learning and leisure can be fulfilled.

Equally far-reaching are the implications for library services in
special eduéation in view of the recent court decisions regarding the
education of the severely handicapped child previously excluded from
public school education. The precedent established by these cases,
supplied by other litigation concerned with the denial of civil rights
for handicapped children, will place new demands on the special educa-
tion community. As schools come under mandate to provide educational
programs so very alien to any prior modality, the development and
dissemina£ion of more efficient instructional technology and more
instructional materials will be required. Highly specialized doctoral
level tecacher training, research, instructional design, personnel,
vocational skills training, will all make unprecedented demands upon
information resources. Parent-training programs which will enable

the parents to prepare their severely handicapped children for

school should have access to all resources such as the instructional
materials centers. Toy libraries should be an esscntial»element in

any long-range planning.




'In residential institutions, estimated neceds suggest extensive expen-
ditures are in o:rder to approach those who deal with library service in

the Standards for Accreditation .for Facilities for the Mentally Retarded,

adopted by the Accreditation Council for Facilities for the Mentally
Retarded, Joint Commission on Accreditation of Hospitals, 1971.
Truly, these standards are a landmark achievement in every respect.
with adequate manpower and financial support and with’the adherence
to these standards, the library-information service would hecome a
viable, functional information unit capable of responding to the range
of materials and services needed to support the programs of thé

institutions. .

An examination of a recent survey of existing services in residential
facilities for the mentally retarded revecaled that only 53 employed

an individual with training in library science to see that appropriate
use was made of the collection (Aépehdix A). In addition, other
deficiencies and gaps in services can be noted but it is in such
settings as these that competent professionals can really f£ill some

of their most important roles, capitalizing on freedom from past

tradition of services.




CONCLUSION

Mr. Chairman, the intensity of the problem of mental retardation
makes it difficult to formulate statements that are general enough

to cover totality of information needs on such a broad spectrum or
groups of users, yet have it specific enough to serve as a basis for
design or evaluation efforts. Our own, small staff library, represent-
ing a very unique resource in the field of mental retérdation, will

be pleased to assist in“any future planning of library services. We
feel strongly that~any effort on a national scale should be an expan-
sive partnership, capable of regeneration through highly motivated
interests of private citizens and professional workers. An organi-
zational complex partnership of professional and voluntary workers,
social and physical scientists, private and public institutions, along
‘with philanthropic and private investment funds could eétend the

total national resource of formal and informal information into this
diverse community of users. The grect diversity of problems must be
matched with a diversity of library and information programs.

Thank vyou.




COMMENTS FOR NATIONAL COMMISSION ON
LIBRARIES AND INFORMATION SCIENCE

As Manager of the Hawaiian Technical Services Program and as
Director for Technical Services for the Coordinating Board, Texas
College and University System, responsible for administering the
State Technical Services Program of 1965, I reached a number of
cqnclusions that I believe relevant to one of the problems your
Commission is addressing: the problem of putting information to work
to increase the productivity of business, industry, and commerce.
Among the conclusions are the following:
(1) a program designed to make available new information to
ﬁ business and industry should be initiated as soon as
possible with a very high priority. an effective program
to achieve thesec objectives is difficult to develop; it
cannot operate without the solid base of libraries and
information services, but offers a great potential for
solving today's urgent problems. New, better paying
jobs can be created, new and better products and
services can be produced and lower cost, using fewer
scarce natural resources as a result of an effective
""technology utilization" program. Since it is possible
to produce goods cheaper, competitive market positions
are enhanced, balance of payment problems decreasa, as
well as our own cost of living. Two independent studies
show that over a long period of time {40-80 years),
approximately 9n% of che increase in productivity per

man hour can be attributed to technological progress;

Q ' -1-




the remainder to capital investment.l’

(2) The task is difficult, but can be done. One of the
keys to an effective '"technology transfer' system is
the recognition of the fact that simple availability

of information is not enough. The information must

be translated into a form that the entreprensur can

understand and use. This requires the extentive use

of interpreters or field representatives who can under-
, stand the language and problems of business and industry
and who can communicate effectively with the information
specialist or librarian., Few individuals are available
today with the talent and experience tc perform this
function ad;quately.
An ideal technical services program would emplof
indugtry specialists working within a statewide informa-
tion system that could call on national resources if
necessary. A system for finding solutions to problems
at least cost is urgently needed.

(3) Most important of all: The transfer process should

begin with the problem. The process begins when the

entrepreneur begins to realize that there may be a

better way. Prior to this time all of the libraries

ISolow, Robert M., "Technical Change and Aggregate Production
Function," The Review of Economics and Statistics, Volume 39,
August, 1957, pp. 313-320.

2Fabricant, Solomon, '"Resources and Output Trends in the
United States Since 1870," American Economic Review. Volume 46,
May, 1956.




and information systems in America cannot help him.

In order to get the entrepreneur's attention and

keep it, the field representative must work on
entrepreneurd problem as specified by him, After
rapport is established, the field representative

can begin the process of bringing new opportunities

to his attention,

In sunmary, it is my firm conviction that an effective
system for transfering the information, data, and
knowledge is urgently needed; no single program offers
greater potential for solving today's urgent problems.
The process is not simple, but an effective program

could be developed within 3 or 4 years,

Wilbur Hurt,
Director of Community Services

Texas College and University System
Austin,‘Texas
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Testimony to the National Commission on Libraries and Information Science

Prior to Southwest Regional Hearing, San Antonio, Texas, April 24, 1974

by R. Henderson Shuffler, Executive Director, The University of Texas at
San Antonio Institute of Texan Cultures

i

My testimony is based on many years of experience as an user
of libraries and archives in historical research and as director,
since 1967 of the Institute of Texan Cultures. Our Institute is
primarily a communications center, translating the resu1t§ of
scholarly research in the fields of Texas history and ethnohistory
into exhibits, slide shows, filmstrips, television shows and
publications for the general public and the public schools.
He have identified, done research on, anq presented the stories
of 25 significant racial, national, and cultural groups who make
up the population of Texas. Our function falls primarily within
one of the purposes of the work of your Commission, as stated on
page one of your Annual Report for 1972-73; "improved human
relationships between persons of differing backgrounds."

One of the greatest handicaps to historical research in Texas
(and I am sure this is true of much of the nation) stems from the
fact that primary materials are scattered, disorganized and, even
when located, extremely difficult to use. In Texas, important
collections of papers and documents are scattered from E1 Paso
to San Jacinto, Laredo to Amarillo. They are in large and small
archives, museums, libraries, and courthouses. Many of the most
significant are in the hands of private collectors and dealers,
or still in family attics and barns. At present it is impossible
for a researcher to locate even the major documentary material
on any given historical subject in Texas, except by laborious search,

consultation with others working in the field, much travel, and




sheer luck. Even then,he is never sure he has covered the field.

The three largest archives in the state are the archives of
the State Library and those of the Barker History Center of the
University of Texas, both at Austin, and the Rosenberg Library
at Galveston. Each holds several million documents and letters.
These are reasonably wel1 organized, with some subject matter
indices, but with much material listed only by collection. Masses
of material are still stored in boxés, untouched since acquisition.
Other holdings throughout the State are even less organized and
available.

As a result, historical researchers spend far too much time
floundering in search of materials and are never certain of having
located enough of extant documentatioﬁ to give a well-rounded picture.
Once the material is located, even more time is wasted in searching
through masses of old papers for the few items significant to the
project. |

Funding is needed to encourage and assist major archives in
organizing and indexing their holdings. Most have succumbed to
the temptation of using available funds for acquisition, in
preference to organization of holdings. Actually, it is easier
to secure funds from many sources for acquisition than for the
pedestrian chores of indexing and filing.

It would seem practical tc start with a project for microfilming
ali archival holdings of importance. Each document frame could
be numbered and a retrieval system, by computer, should be practical.
Eventually, a general catalog of all such materials, statewide,

could be put on computer. The saving of research time of scholars



and the improvement of historical research would more than offset,
in a few years, the quite monumental cost of such a project.

In addition, the greatly lessened handling of the original

~ documents would greatly enhance their longevity, and properly

preserved micrdfi]ms, reproduced at long intervals from a master,
would outlast many of the originals under the optimum circumstances.

Such an index could eventually be supplemented with bibiio-
graphic information from rare book collections in the field and
improve the speed and quality of historical writing immeasurably.

No project of this type will ever be launched, I am convinced,
by individual institutions, without the stimulus of national
Teadership and funding. Once well under way, with the present
backlog overcome, I believe it would be continued by states and
groups of institutions.

At the same time, a field research program should investigate
private collections and, where possible, include such holdings in
the master index. Where this is not allowed, a general description
of the holdings and their accessibility for researchers should be
recorded. Many items now in private hands (other than those of
dealers and collectors) could be moved into institutional centers,
or could be microfilmed or copied, for general use.

A second area in which a vacuum exists, in the Southwest,
at least, is in organized collections of negatives of historical
photographs, sketches, and painting. Such visual supplements are
necessary for historical writings to reach the general public and
to be effective in the public schools. Today's generation is far

more receptive to pictorial presentations than to pages of fine print.



In our work we have made much use of pictures, slides, and
films. We have, at present, some 22,000 negatives and 8,000
slides of historical Texas subjects. These are indexed b}
subject, némes of individuals, ethnic groups and dates. They
serve as a resource for our own work and are used by book,
magazine, and newspaper publishers, by schools, colleges, and
universities, and by movie and television producers. We are
told this is the only sizeabie collection of the type in Texas
and the only one indexed for easy use. Most university holdings
of this type are scattered over the campus in a strange assortment
of places and, when located, are so sparsely indexed as to require
a search of the entire collection in order to locate a given picture.

Our collection began as a resource for our own work, then
expanded into public service. Copy negatives are made from the
holdings of museums, libraries, newspapers, magazines, and
individuals, supplemented by current shots of historic spots,
people, and scenes by our own staff. In time, this collection
should be expanded to around 250,000 negatives. This -will require
a field staff making copy negatives continuously and an énlargement
of the clerical staff for indexing.

Each negative is annotated with information on original
source and restrictions on reproduction placed by the holder of
the original. We will, with proper permission, supply prints,
at cost, for users of the index.

Each state needs such a central index and collection of
historical illustrations. The saving in time and improvement of

publications will justify the cost. Copy negatives often can
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Laura N. Gasaway
President

Texas Chapter Special Libraries Association
Statement
to the Naticnal Commission on Libraries and Information Science

The Texas Chapter enthusiastically supports the objectives, ideals
and suggestions of its parent, the Special Libraries Association, advanced
in its statement to NCLIS dated January 7, 1974. The Association state-
ment together with the National Commission's draft proposal, “A New
National Program of Library and Information Science," express very ade-~
quately and lucidly the ultimate goals of all dedicated librarians and
the benefits to be derived from their accomplishment.

We particularly support and wish to reiterate the Special Libraries
Association's exhortation to include business, industry and private libra-
ries in the national program planning and development. Even a superficial
study would show that many of these collections are not only wnique but
have been made available to public and academic libraries for many years.
And, while we also agree that "a registry of their data and materials is
needed," (1) many of the "specials" are well known through their listings
in the American Library Directory, Encyclopedia of Information Systems
and Services, Subject Collections (Bowker) and New Special Libraries and
Information Centers.

A number of states and regions have made dedicated attenpts to main-
tain listings of special library holdings. One among these i3 the "Texas
List" of serial publications which has come to be an extremely valuable,
but expensive tool in Southwest libraries. The list, begqun by industrial
libraries in the Dallas area in the early 1950's, has grown to include all
special libraries in the state and lists the science and technology,
business and economics holdings in public and academic libraries.,

Because of increased expenses, the Texas List is now imperiled. If, as
the Commission has stated (1), a registry of holdings is needed, no better
foundation for funding and support could possibly be offered.

In addition to our endorsement of these national and regional objec-
tives, the Texas Chapter also wishes to make a strong plea for gfeater
emphasis on the social aspects of an improved and expanded information

(1) Annual Report 1972-1973 - National Commission on Libraries and Informa-
tion Science




service structure. Dr. Edwin B. Parker, in his report to the Conmission
in March, 1973, title "Information and Society," addresses this subject
with great insight.

Dr. Parker poses a basic question--"Who needs information services
most?" Becker's dataf2) indicates that the least well educated can most
benefit from increased information. Providing service for this segment
of society will require a shift in kinds of media and services now offered
through the public libraries, More emphasis on audio and video media with
a consequent relative decline of emphasis on print may be called for. This
further implies somewhat radical changes in traditional reference service
and educational programs. The cost of providing these new media programs
would be prohibitive for individual libraries but could be provided on a
cooperative basis for a region, a state or even nationally.

It seems probable that a major portion of the population could not
take advantage of the opportunities offered by a nacessarily sophisticated
national system. Unless a national program can materially assist and
encourage local libraries to accept the responsibility of attempting to
satisfy the information needs of the undereducated, the handicapped, the
elderly and others whose access to libraries has been limited for eoconomic,
social or cultural reasons, there is serious doubt that the commmity will
bear thr: cost of development of national networks to perpetuate current
practices.

Dr. Parker suggested that the "continuing 'book image' of libraries
has perhaps prevented many potential patrons from viewing libraries as a
conmmity resource for information, education and entertainment in all
media."” He proposed a nationwide program of expanding library service via
audio and video disks or casscttes designed to make libraries a major
source of information for all of the public, not just the book reading
minority. The proposal is excellent and has the endorsement of the Texas
Chapter, SIA. His suggestions are deemed excellent for two principal
reasons: (1) the services described can be initiated and expanded at the
lowest level with gradual but increasingly effective expansion to a national
network scheme; and, (2) the merits and benefits of such a "grass-rcots"
program are more likely to be obvious to Congressmen than a more sophisticated
program of national proportions.

It should be the desire and purpose of the National Comission to pro-
pose adequate funding for expanded conmunity services within established
library systems. It must also encourage thcse systems to motivate the
recessary changes in traditional services and attitudes to make proper use
of funds provided. The Chapter suggests the National Cormmission not only
propose funding for such a project but encourage its development from the
ground up. Basic outlines for the establishment of the program in typical
local facilities should be developed from the results of essential surveys
of total cormunity user needs.

(2) Becker, G. S., HMAN CAPITAL, New York: Columbia University Press, 1962.



The Fort Worth Art Museum

P

A Museum of Twentieth Century Art

February 28, 1974

Mr, Frederick H. Burkhardt, Chairman

National Commission on t_ibraries and Information Science
Suite 601

1717 K. Street, N.W.

Washington, D.C. 20036

Dear VMr. Burkhardt,

[ recetved your letter of February Bth and was pleased by the National Commission's
invitation to submit written testimony on library issues and its program. After reading
the annual report and the article in LIBRARY JOURNAL (February 15, 1974), and con-
sulting with the librarians in my neighbor museums (llse Rothrock of the Kimbell Art
Museum and Nancy Wynne of the Amon Carter Museum of Western Art), [ found myself
at a toss for anything particularly new to add to what had already been stated. 1 had
hoped we would be able to do a joint statement representing the ideas of all three of us,
but I was disappointed to discover that Ilse and Nancy felt that the National Commission's
work was applicable to me only since my museum is a public one and not to them since
theirs are private institutions., Consequently, I did not list them as potential testifiers
on your form and could not get any suggestions of areas of concern from them.

Tharefore, | will address my remarks to two areas of personal concern for me-—-educa-
tion for librarianship and the small library's need for technical processing help which
new technology and a national network might satisfy.

Library Education

I strongly endorse the opinion that library schools must be more selective in accepting

candidates. One of the ways that that can be accomplished is to accept students with

special skills and/or aptitudes before those of gen- ral acceptability. My personal

experience anticipated later conversations with dears of other library schools which indi-

cated that many, if not most library schools still feel that a bachelor's degree in lib-

eral arts is the best background for a prospective graauate student in librar:s science,

and hence, a prospective librarian. 1 will cite three examples from the 1970-71 class

at N'orth Texas State University, [ have a Bachelor of Fine Arts degree in Costume

Design for the Theatre from the University of Texas at Austin. Although there is no

such thing as a minor in the Fine Arts School there, | took what would be the equivalent

of a minor in Art History. [ wanted to become a Fine Arts librarian, with obvious

special interests in theatre and art. [ became an art museum librarian, although it was

questionable for awhile as to wheth..r or not [ would be allowed to take graduate level

art history courses at NTSU for my minor on my LS degree. At any rate, I was forced

to take twenty-four hours of liberal arts before 1 could be accepted into graduate school

to pursue a MLS. A fellow student had undergraduate and graduate degrees in both

o niano and ' musicology. There can be no better background short of a PhD for a music

W. 1309 Moatgomery Fort Worth,Texas 76107 (817) 738-9215
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librarian. He had to take twelve hours of liberal arts before he could be accepted.
These prerequisites were required of us strictly because our degrees read this or

that of "Fine Arts' instead of plain "Arts'" or “"Liberal Arts." On the other hand some-
one else was told that she ought to have to take several liberal arts hours because she
had too high a concentration in business courses, but since her degree read Bachelor
of Arts rather than of Business Administration, she couldn't be forced to do so.

The most recent discussion I've had on this topic was with a library school administrator
who participated at a panel held at the Special Libraries Association conterence last
June. He cited the usual defence and excuse for the general acceptability notion~~that a
general background is best because most library school students don't have any idea of
what kind of library work they want to go into. That certainly was not the situation with
the three of us mentioned above, nor with many of my other fellow students who knew
exactly ' what kind of library job they wanted to prepare for, from administration to
serials to cataloging to reference to law to children's work, etc. We very definitely
wanted to work in library jobs dealing with our areas of expertise and interest if at all
possible upon graduation although we all were willing to accept many other types of
library jobs if specialized ones were not available. Perhaps the National Commission
needs to investigate this problem, or help the library schools and American Library

Association's accreditation committee do a survey to substantiate or disprove this so-
called fact.

[ also agree with the forces inclined toward a two-year master's program. It should
include the basics, but be designed with maximum flexibility to allow credit for pre-
viously acquired expertise and time to devote to increasing abilities in areas of special-
ization. Such specialization could include higher level training in traditional studies
such as cataloging, acquisitions, reference, serials, administration, etc., or in sub-
ject areas such as art history, law, medicine, chemistry, engineering, etc., or service
areas such as service to the aged, munorities, children, mentally retarded, blind, etc.,
or in computer and other applications of technology to library problems, ete., etc., etc.
The possibilities are unlimited if schools will use the ingenuity to help students draw the
correlations necessary by helping thern design projects and individual study courses rele-
vant to their interests and needs.

The two-year program should also allow time for an internship for those who have never
worked in libraries. [t should be waved for those who have, allowing them to finish earlier
or to devote more time to areas of specialization. Expansion of the program also should
include more opportunities for continuing education for practicing professionals, prefer-
ably off-campus and in local libraries to proviae a more equitable geographical distribu-
tion of educational opportunity and a more exciting place to learn than the traditional cot-
lege classroom. Indeed students would benefit if many courses in the regular MLS pro-
gram were taught in such a manner. For example, there is no substitute for teaching a
course in law librarianship in a working law library. The immediacy of instantly avail-
able tools and materials and equipment to make comparisons, examples and answer
questions is invaluable and impossible in the ordinary classroom situation. Concurrently,
library schools should draw on the knowledge of practicing libirarians to teach such

(and many other) kinds of courses, instead of assigning them to already over-burdened
and probably not qualified resident faculty. We have already discussed the possibility

of teaching an art librarianship course here in Fort Worth, sharing the load between our
three art museums and we three art librartans. We feel that conducting such a course

Q 1ld be a legitimate professional activity.
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In the interim between now and a time in the future when university administrators can
be convinced to commit the money to such innovations, for more individualized attention
to fewer students of higher quality, the National Commission should be encouraged, again
in partnership with the ALLA accreditation committee to publish an in depth comparative
study of all accredited and perhaps non-accredited library schools to be used by prospec-
tive library school students and their counselors. Such a publication should not only be
honest about job possibilities and the lack of them upon graduation but also completely
compare graduate programs. [ was a student at NTSU when ALA met in Dallas. That
was the first year of the "Students to ALA" program, and since the meeting was close to
home, and many more students from all over the country were there, | was able, for the
first time, to learn of the incredible variety in library school programs. Since then I
have compared experiences with many colleagiies and we've repeatedly remarked on the
massive dirferences in our library science backgrounds. How ALA can accredit such
widely disparate courses of study is hard to understand. Some schools are highly theo-
retical, others overly practical with accents on the busy work. The so-called basics
vary. Some schools require no administration courses, others at least two, some no
courses in non-print media or in selection, others in both but geared toward public
school librarians, some only a theoretical course in cataloging but as many as five
courses in bibliography, etc. The differences could be endlessly listed, and it's not
adequate or reasonable for the student and counselor to have to go through every library
school catalog, one by one. Besides, the catalogs are selling the school. They don't telt
just how often this great course in such and such is offered, or that it hasn't bzen taught
in five years because the person who used to teach it retired or whatever. A well-
researched study would tell students what school to go to for one kind of program, and
which one to try to enter for another kind, honestly describing courses (if not evalua-
ting them and the faculty who teach them). Perhaps such a study could lead to more
cooperation between geographically close library schools and to the development of new
schools in universities where there are none. In our area, this problem is particularly
evident. We desparately need library schools in Houston, far South Texas, far West
Texas and New Mexico.

In summary, library education seems to need a complete overhaul, keeping the good
parts and replacing the bad ones. It's been talked and written about and endlessly sur-
veyed and stiil nothing is substantially different from ten years ago. Please enter,
National Commission, from eff—teft--effright better make it center-back stage!

Technical Processing

My second concern is that the Library of Congress truly become a national library.

As such it would need to hire more subject specialist catalogers and catalog everything.
At present there are only three catalogers to handle the massive amounts of art materials
now being published both here and abroad, and one of those only deals with art materials
on a part-time basis. One of the most exasperating aspects of current LC operations is
their new policy of returning card order slips if they've held them for ninety days and
still have not printed cards. It is extremely aggravating to count on cards from LC
because the book has been assigned a card number and three months later discover that
the assignation of the number is no guarantee of ever getting the cards. | have been
assured that this is the case in all subject fields and that there is no discrimination
against art materials, but sometimes | wonder. Scientists certainly would never put up

w1th having to wait so long. There's something dreadfully wrong if LC is so short-staffed
EKCor*t—computer‘ed") that it can't do its _]Ob or if certain subject areas are deemed less

o “thy OF attention than others. Such poticies work a particular hardship on small
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libraries like my own with small staffs. We don't have the money to purchase all the
resources that a large library with a large cataloging department can or to subscribe
to MARC or anything comparabte. We are absolutely dependent on ordering cards from
L.C tn order to get anything accomplished. '

An ideal situation for many of us would be regional cataloging and acquisition centers
cross-country, with all the latest technology available to them, to process books. Right
here in Tarrant County, the Fort Worth Public Library used to catalog and acquire alt
books for alt the small public libraries in the county. It was done on the usual combination
of federal funds and contractural arrangement with FWPL. The program was a good one.
Librarians in smaller communities were relieved of the burden of technical processes |
except in the area of circulation and were thus able to devote more time to service mat-
ters. But then the federal funds ran out, and none of the small libraries could afford

the whole amount, and FWPL certainly couldn't afford to provide the service for free.
The result was obvious., Some cataloging jobs were frozen as staff members left or
retired. FWPL was no longer able to have as fully-equipped a cataloging department as
it used to, and the smaller cities' library service really suffered.

My own personal financial situation is structured in such a way that [ won't be able to
hire any assistance anytime in the foreseeable future. But I could order books through

a regional center, having the cost of the cataloging and acquisition process tacked onto
the price of the book. I have considered subscribing to one of the many commercial
cataloging and acquisition services, but have discovered upon analysis that they siimply
don't have the subject expertise to deal with the materials that [ purchase for my library.
Most of them use Dewey and handle trade publications exclusively, and [ use LLC and most
of what I buy comes through sources other than the conventional trade. A regiorial center
under the arm of L.C could have all the technological ability to handle 90% of what 1 acquire
and catalog, thus relieving me of a tremendous bt rden and allowing me to devote more
time to the intricate task of trying to build the Fort Worth Art Museum Library in the
right way. It'd even be a great savings to me to acquire the very unusual items myself
and mail them to the center for processing. In the annual report it is stated that the
computer is saving money for many members of consortium projects in the area of
technical processes (and how | wish there were a consortium here in the Southwest that
our library could belong to), but that it hasn't achieved its potential as an information
giver yet. While I'm not opposed to a massive nation-wide network for information dis-
persal, I would suggest that that aspect of the wonders of technology should come after
we have harnessed the machine to handle the more mundane tasks necessary to running

a library. If it can be taught to do that, it can be taught to do anything!

As | originally said at the beginning of these comments, there's probably nothing new
here that you haven't heard before. Hopefully i've served a purpose by adding to the
growing number of people concerned with the two issues I've touched on. Thank you

for your time and the opportunity to have some input into your considerations. 1 certainly
hope that substantive action will resutt from your hard work,

Sincerely,
S
/ PARNN e A
Lo Parr, Librarian

\'V.
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’EE§I1MONY PRESENTED BY THE ART LIBRL.RIES SOCIETY/TEXAS CHAPTER

TO THE NATIONAL COMMISSION ON LIBRARIES AND INFORMATION SCIENCE

SAN ANTONIO, TEXAS

We, the members of the Texas Chapter of Art Libraries Society/North
America heartily endorse the comments which Dr. Wolfgang Freitag,  Librarian
of the Fine Arts Library of Harvard University, has already presented to the National
Commission on Libraries and Information Science. Howevér, some problems of art

libraries in our Southwestern part of the country differ greatly from those of
other areas.

Our problems are not so much costly duplication and competition as lack
of holdings in art materials. There is NO major library for art in the area.
Holdings are scattered among libraries of vastly differing political and
economic bases--inctuding public libraries, public and private colleges and
universities and public and private museums. We MUST coordinate and cooperate
in order to serve our clienteles even adequately much less well. One very
desirable project leading to better service would be an inventory of holdings of
all art materials in whatever form. ARLIS/Texas began compiling in September,
1973, a union list of art periodicals in Texas. Done without the aid of a
computer, the periodical lists for the Houston and the Dallas-Fort Worth areas
are near'ng completion, and the number of titles not held by any art library is
appalling. Such scarcities are obviously not a problew in the art powerhouse
libraries of the Northeast.

With projects like this one, ARLIS/Texas is beginning to make progress
towvard the cooperation that ali its members see as vital, but we do not have
the pewer, politically or economically, to do the best job possible. Art is,
unfortunately, a low priority item. The art library in whatever institution
but expecially in public and academic situations often has the lowest budget, both
for materials and staff.

tlelping to change attitudes toward the need for art information, is one of
our jobs and perhaps not that of the National Commission, but art libraries must
ot be passed cver in the National Commission's plans. The fact that according
to ' . annual report none of the members of the National Commission deal directly
wit  .rt materials is not lost to ARLIS/Texas.

“e are all too aware that we have no strong framework in which to coordinate
art information resources. ARLIS/Texas, a group of individuals interested ia art
librarianship, cannot attord the sophisticated systems necessary to truly analyze
our collections for their strergths and weaknesses on either a Texas-wide or a
Southwest region-wide scale. Our progress toward cooperation must therefore
be slow and piccemeal and is further complicated by the vast distances between
our art librjries.

edd T Dasde toonnan a1 Tihravies pend Deos e Doamiosian, W
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soonla develop {nto a network obf regional orfices with adequate prodessional

staffs to represent the information needs of that region to H.E.W. or whatever
parent organization or independent national office in Washington, D.C. would be
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anpplicable. 1t is important that the needs of art information users and
libraries be represeated at such a regional level if not by a permanent
staff specialist at least via strong channels of communication with
regional ARLIS chapters and/or consultation with professionals who provide
art information to those who need {t.

In summary, ARLIS/Texas submits that there will be no suhstantive
progress toward making "information equally available to all"” unless
regional problems and ideas are listened to on a pernanent basis--unless
the "top-level agency in the Fedeéral Government...designated or crecated to
develop, guide and lead the nation's effort to coordinate its library and
{nformation services'"S has permanent input from the various regions via
active regional offices with their fingers to the pulse of their areas. 1If
that kind of permanent line of communication {s established, you can be
assured that those of us representing art libraries and their users wi''® not
be shy about coming forward with our specific problems and needs.

Thank you,

ARLIS/Texas
April 24, 1974

Prepared by:
Shelby Miller, Chairman
Art Library, Rice University, Houston

Jim Galloway, Vice-Chairman/Chairman-Elect
Bishop College, Dallas, Assistant Librarian

Lo Parr, Librarian
Fort Worth Art Museum

Bette 0'Dell, Assistant to the Libravian, Art Library
Rice University, Houston

Presented by:
Frances Smith, Fine Arts Librarian
San Antonio 2ublic Library

1. Wolfgang M. Freitag, '"Criteria for Designation of Proposed National and
Regional Rescurce Centers" {precsented before the National Commission on
Libraries and Information Science, Washington D.C., August 1, 1973).

2., National Commission on Libraries aud Information Science. Annual Report to
the President and the Congress 1972-73, Januavy 31, 1974, (Washington, D.C.:
U.S. Government Printing Office, 1974), p.l. '
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STATEMENT BY SENATOR HEHRY BELLMON, OKLAHOMA
For the ifational Corwsission on Libraries and

Information Science
March 15, 1974

Providina information to more people more efficiently and at the
smatlest cost possible i§ certainly a worthwhile goal of any library sy-
stem. To cope with the increasingly rapid pace of life, reans must be
found to provide ready access to information for all our citizens. In
reviewing the proposed progran of the National Commission on Libraries
and Information Science, it is encouragina to see that cefforts are to bé¢
made to make our libraries more effective through a national network of
improved cormunication, bibliographic services, and reduction of dupli-
cation.

While searching for methods to result in better yields for the tax-
payers' doltars, [ think it is important to remember that the basic unit
of any library system is still the local library. Oklahoma is an example
of a state where adequate library services are currently in the process
of beina developed. What has been accomplished has been successful, but
the job is only half done.

For this reason, I would urqge that the oresent oroaram of federal aid
for public scnool and college libraries be continued. [t is rmy feeling that
any proposed top-level federal aaency should not be at the expense of, but
in addition to, present funding for local facilities.

Federal funds nave been used very effectively in Oklahoma to stinulate

the organization of local libraries on a multi-county basis. Under the Li-
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brary Services and Construction Act, federal funds are used as "seed money"
to support the organization for one to two years. After this interin period,
the Tibrary continues as a Tlocally-supported institution. In 1960, Tulsa
and McClain counties became the first to vote this local tax. The result
has been the organization of 29 counties into public library systems sup-
ported by a stable, ongoing local library tax. These serve slightly rore
than one half of the people in Oklahoma. The last county without any such
a library systen was Harmon County, until the Southern Prairie Library
Systein was organized last year.

In addition, the Elementary and Secondary Education Act (Title [I)

rioney provides a big boost for the purchase of books and supplies for

school libraries.

Figures show that the federal dollar is beina used to stirulate ex-
penditures of local and state roney. During 1973, Oklahoma received
$438,879 in federal roney for local and city-county libraries. During
the same time, $5,280,295 in state money was snent, and $4,631,146 in
local taxes was raised.

Despite these aains, alrost one half of the population in Oklahoma is
still without irmediate access to public library services. Local libraries
are the only access to national networks. If local outlets do not exist or
are not capable of tapping the network efficiently, the proposed national
network will exist to serve only an elite few. Thus, I would urge furtiher
c]arification of the proaram to ensure that federal aid to stinulate local
support be continued while at the same tirme new services at the féderal

level are begun.



RICHARD J. BIGDA & ASSOCIATES

918 747-4437
6732 SO. COLUMBIA AVE,
TULSA, OKLAHOMA 74136

March 14, 1974

Mr. Frederick H, Burkhardt, cChairman

National Commission on Libraries .
and Information Science

Suite o601 '

1717 K Street N.W.

Washington, D, C, 20036

Dear Mr. Burkhardt:

Thank you for the invitation to attend the April 24th
meeting of the National Commission on Libraries and Information
Science; unfortunately we will be unable to attend. Our comments
on the issues before the Commission ave as follows:

1, The availability of more technical data would be
very helpful, particularly an improved method of
obtaining access to information in other libraries.
The use of computer or Data Banks with terminal
devices in local libraries to find out what is
available and obtain print-outs of short articles
would be a possible improvement.

2. Ho,

3. The Tulsa Central Library has an excellent techni-
cal staff and are very helpful with materials
available at the local level. The inter-library
loan, on the occasions we have used it, is usually
too slow unless the necessary material is avail-
able at Oklahoma State University. For many
articles we have had to wait two or three weeks,

A service that could provide good technical informa=-
tion in one to three days would be very valuable.

We would be willing to pay a reasonable fee for

such a service,

4, At present most tapes and films are not designec
for research work and we‘have not utilized them
to any extent, The idea’ tele-communication sounds
grcat.

5. Citizens that need special services should pay
for then.
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and Information Science

6., The Federal System should provide data and services
that local libraries cannot provide., The Federal
System should not set standards.

I hope these comments will be of some value,
Very truly yours,
sy ’, ) ‘-/7
/7?( d“// g é;‘néz
Richard J. Bigda

RJB:at




THE STATE LAW LIBRARY

SUPREME COURT BUILDING
pP. O, 80X 12367, CAPITOL BTATION

_MARIAN BUNER AUSTIN, TEXAS 78711
DIRECTOR -

February 26, 1974

Mr. Frederick H. Burkhardt, Chairman

National Commission on Libraries and Information Science
1717 K Street, Suite 601

Washington, D.C. 20036

Dear Sir:

Thank you for the opportunity to present written testimony for your
Southwest regional hearing. My views can be stated quite briefly.

I believe that the largest and most all-inclusive problem is that of
avoiding duplication of rarely-used, expensive mmaterials for all
large research libraries, at the expense of providing enough dupli-
caticn of greatly=needed resources at the more mundane level of
public and undergraduate institutions.

My own experience has been only in the special field of law libraries.
Here I have seen large and small law school libraries ransacking
foreign bookstores, besieging foreign dea]ers, spending recklessly,
to acquire complete runs of periodicals in a language that not one
in afive hundred students can read (and fewer still want to do so).

-~ Meanwhile, the remainder of the student hody almact come to hlows
over the few copies of books that they need -- desperately, they
say. Probably the same situation exists in other disciplines.

I am not decrying the need or the desire to make available these

rare sources. What I do lament is the feeling that every library
must have all of them, in order to maintain a graduate program or

a professional research program of any prestige. There is a crying
need for one, or perhaps a few, centrdl resource regions where such
items can be supplied to all, either by loan or copies. Transmission
by telecopy offers great possibilities as a substitute for having

the book on the shelf. Surely the library profession can devise a
system that will free individual libraries from the budgetary strain
of providing complete collections for small regions.

Sincg:g]y yours, ,

. ] 3 'l o
i - ; % e . r AL L‘ ,,‘*t. i
// TR I 4

Marian Boner
Director




I am Rev. Joseph Browne, C.S.C., Director .of the School of
Library Science of Our Lady of the Lake Collegc in San Antonio,
and immediate past President of the Catholic Library Association,

I have just recently arrived in Tex;s and so am not completely
familiar with the library needs of our state; but there are
several areas of concern which I should like to share with members
. of the Commission,

The original Library Services Act of 1956 was intended to
provide library service especially for rural areas. You will
remember that a state was required to develop specific plans
before it could share in the federal funding authorized by that Act.
The assumption was that states would provide funds to continue
improvement once the great benefits of good library service had
been demonstrated, It was also felt that the public would make more
and better use of library facilities once people became aware of
their value., The original Library Services Act was supposed to
expire after five years. Since neither of these objectives had been
attained by 1961, the life of the Act was extended and then further
developed into the Library Services and Construction Act. I submit
that these objectives have not yet been achieved.

Let us look first atbthe usage made of public libraries, Though
there has been some increase in circulation statistics and borrower
registrations, there surely has not been enough growth to justify
grcat LGCA expenditures. A number of reasons might be cited for this:

the development of library service in the elementary and secondary

schools; the inroads of televisiaon on recreation time; the presence of



paperback book racks in alﬁbst every supermarket and drugétore.

But I suggest that a major reason that libraries are not used as
they should be is that people just do not know what good and
effective library service can mean to them., Today's adults in

most instances were not exposed to effective library service in
clementary schools. People do not have the library habit., They
are satisfied with mediocrity because they know nothing better,
Perhaps we must take the Madison Avenue approach and launch a
massive nationwide advertising campaign to extol the values of
library use. It seems to me that there is little value in expand-
ing the growth of libraries if they are not going to be used. And
we must develop as much as possible the library programs in elemen-
tary and secondary schools, for it is here that the "library habit"
is formed. Yet in these days of tight budgets, it is all too
fréquently the library which is reduced or even eliminated as a
"non-productive' area. Through advertising, then, and through
early training in library usage and skills, we must attempt to create
a greater library orientation among our citizens so that adequate
library service will be meaningful and useful to everyone. What-
ever the Commission can do to assist in this effort will be most
valuable,

My second concern is with the abysmal level of public support
for libraries, especially here in the South. A recent study by
Joséph Schubert, of the Ohio State Library, indicates that Texas
provides less than $,005 per capita from state funds for public

libraries, and an examination of ;the public library support figures
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in the latest Bowker Annual shows that Texas ranks 42nd among the
states in per-capita support from all sources. ,The states of
Alabama, Mississippi, Oklahoma, Arkénsas and.Texas aré all among
the ten states with the lowest per-capita overall support for
public library operation. The original Library Services Act did
attempt to stimulate local funding through its matching provisions,
but this stimulus is not possible under the revenue-sharing concept
of the present administration, It{ seems to me that some method of
encouraging local and state funding for library construction and
maintenance is extremely important, The Commission should continue
to seek ways of improving the situation,

A final concern which I would mention is in the area of educa-
tion for librarianship. The latest annual report of the Commission
suggests that there are already too many professional librarians
for the jobs available. The American Library Association, ten years
ago, spokc of 100,000 unfilled library positions. Surely not all
of those jobs have been taken, What has happened is that funding
for such positions has been eliminated. If library standards for

elementary and secondary schools and for public and academic

[

ibraries
were met, there would be more than enough jobs available for grad-
uates, not only of accredited library schools, but also of schools
such as my own., If the Commission is able to achieve anything

with regard to increasing library use and library funding, then
perhaps libraries will be able to afford the service demanded by

the high standards adopted by the American Library Association

and there will be positiuns available for all our professional

library graduates.,
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I should also mention the study of library manpower presently
being conducted by the Bureau of Labor Statistics. Prelimipary
data seem to indicate that a considerable number of professional
librarians will soon reach retirement age, It would be short-
sighted, I think, te contemplate any reduction in the number of
new entrants into the profession, I would even suggest that we
need more, rather than fewer, library schools, and that weaker
programs need to be strengthened and supported,

I thank the Commission for the opportunity to present this
statement and applaud your work in seeking to make improved library

service available to every citizen.
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Mr. Frederick H. Burkhardt, Chairman

National Commission on Libraries and Information Science
171/ X Street, N.W., Suite 601

Washington, D.C. 20036

Dear Mr. Burkhardt:

Thank you for the opportunity to submit written testimony to the
National Commission on Libraries and Information Science to become a part
of the official hearing record.

Siuce I work as a consultant to institutional libraries, naturally my
testimony will deal with these library and information needs.

In a twelve-month period eight libraries in Louisiana serving adult
inmates, mentally ill patients and mentally retarded residents circulated
74,386 library materials. Considering the total population of these eight
institutions is less than 7,000, the number of items circulated is astound-
ing. Prior to 1968, when the first of these libraries was established, what
did these persons do with the time they now use to browse the shelves, read
current periodicals, play games, listen to music, view films or participate
in some other library-related activity? Are these perhaps the individuals
who got into fights or caused trouble? Or, are these the patients who re-
gressed rather than progressed? Can these be the retarded youngsters who
seemed to dread the day's beginning because of the unending monotony ahead?

Let us hope we will never have to find out, because the effectiveness
of libraries within institutions has been proven. With the help of dedicated,
understanding trained library personnel, along with the cooperation of pro-
gressive minded institutional administrators, libraries will continue to make
valuable contributions to the institutions they serve.

Libraries have appeared and disappeared in institutions much like the
new moon. With a change of administrators, a new civic organization in the
community, or a new president in a book review club, the pattern seems to be
a& burst of activity and a new inmate, patient or resident library is begun.
Book and magazine drives are held and people are urged to clean out their
attics, garages and storerooms for a worthy cause. The resultant library is
usually a hodge~podge collection of old, yellow-paged, mildewed materials,
true enough, containing some excellent reading material, but so unappealing
to make the most avid reader change his mind. These are locked in a small
room and a resident is asked to open the doors one day a week. I, perhaps,
am being somewhat unrealistic. I am sure some institutions have had a
library program begin like this and with perseverance seen the program grow
and expand services. However, research will show such instances are rare
indeed.
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The needed boost to institutional library programs or as Miss
Margaret Hannigan, Coordinator, Library Services to Institutions and the
Handicapped, called it ''seed money', came about in 1967 when Federal funds
were made availahle for the establishment or improvement of library service

in strate supported institutions under the Library Services and Construction
Act.

Even though states may recognize their responsibilities to serve all
the needs of the institutionalized, library and informational needs are far
down on the 1list of priorities. Understandably, with 1limited state money,
food, shelter and clothing must come first. Ancillary programs always take
second place Lo ihe basic necessities of life. However, there should be
no reason why libraries cannot be a% the top of the ancillary programs once
they have been established and demonstrated their effectiveness. Being
"number one" can be achieved by maintaining a strong, supportive library,
anticipating the library needs of the institution and fulfilling these needs.
This can be accomplished, but here again, only with dedicated library per-
sonnel ready to discard the security of sitting behind a desk. This calls
for a librarian willing to sit through endless staff or ward meetings, attend
seminars, conventions, workshops, etc., a person ready to be totally commit-
ted to his job. Only then, will he become increasingly aware of how the
library can do a better job.

Even though state institutions are the states' responsibility, it still
took Federal dollars to tilt the scale enough to shake loose state in-kind or
matching contributions for libraries. At least, this seems to be true iu the
case of Louisiana.

After an initial survey of our state institutions to determine which
had the greatest library needs, the Louisiana State Library proceeded with
the development of two-year pilot library projects. With the cooperation of
the State agency and local institution, the State Library enters into a
contract to provide the materials, furniture 2nd equipment necessary to
establish a library. We also provide interlibrary loan, films, recordings
and complete processing services along with a library consultant for insti-
tutional libraries. The institution provides the staff, space and any
renovations necessary. The institution agrees to assume all financial and
administrative responsibility at the end of the two-~year project. With the
aim of establishing a well-rounded library and all the services and programs
this entails, we are pleased to repori all of our former pilot libraries still
have their doors open for service. I think this shows the impact good library
service has had on these institutions.

The impact of library service to the individuals in these institutions
can never be accurately measured. Only when you have served them directly,
face to face, as I have done while librarian in a large mental hospital, can
one truly experience the joy, gratefulness, almost prayer-like reverence
displayed by a patron you have been able to assist. To have an elderly lady
say, ''This library keeps me going and gives me a worthwhile way to pass the
time', makes one realize how important this service is to them. To learn a
film caused a verbal response in a patient who had not spoken in months causes
one to ponder what would have happened to him if the library had not been there
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to supply that film.

It doesn't take long to see something is happening when, from the
patients' limited resources, they present you with a flower, a crudely
forwed ceramic figure, a handwritten poem which makes sonse only to the
disturbed mind who conceived it, or, in most cases just a smile along with
a sincere sounding ''Thanks".

Library and information needs are present - the popularity of our eight
pilot libraries prove this. The response by the mentally ill has been fan-
tastic. This I know first hand. By visiting and reading the monthly reports
of libraries serving corrections and the mentally handicapped in our state,

I can vouch for the residents' positive reaction to library service. This
need has always existed but it has taken us a long time to do anything about
it. We cannot afford to stop now even though so many of these institutional
library programs seem to rely on Federal funds and these funds may be no more.

Adequate and recurring funding for the library should be a part of every
institucion's state budget. Only this way can the necessary planning be done
for developing a well-rounded, innovative program. Patrons of institutional
libraries are like any other, they will stop coming unless new and interesting
materia’s are kept flowing into the collection. Once a collection stagnates,
the rea'ers will find other places to go and other things to do.

Personnel for institutional programs should be mentioned. All too often,
the idea of working in a closed society such as a prison or mental hospital
frightens librarians from even considering a job in such a place. Fear and
apprehension of the unknown is a natural reaction. This can be combatted by
proper education in library schools. Slowly, it seems, library schools are
beginning to recognize and educate prospective librarians for institutional
positions. More such emphasis will help provide trained, dedicated personnel
to fill these important positions.

Library service to state institutions is primarily my first concern, but
unfortunately, I have discovered that library service to local institutions
is all too frequently not available., Jails, nursing homes, private institu-
tions, hospitals, and half-way houses are populated by individuals entitled
to library service and with the same informational needs as the general public.
In some instances their needs may be greater because of their particular cir-
cumstances.

"Out-Reach" programs for public libraries have been growing in number
the last few years. Such programs should reach "in" the local institutions
and serve the people there. FEven though Mrs, John Q. Public is a resident
in a nursing home, there is no reason to assume she has stopped reading;
thic is all the more reason she should keep mentally alert and familiar with
what is going on around her.

Similar situations can be imagined for the other local institutions men-
tioned with an equally pertinent reason stated for the need of library
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service. However, I believe most of the reasons are readily apparent,

The important issue is that library service be started and maintained.
This statement applies to both state and local institutioms.

All too often in the past we have been guilty of giving "lip-service"
to programs and never following through on getting them started. Even today,
only a handful of institutions are being given quality library service. 1
think it's time we face up to our responsibility of serving all people no
matter if some are confined to an institution. Yes, it will take funds. Yes,
it will take personnel. Yes, it will take time. But, the institutionalized
are people, too. This is a fact often forgotten. Perhaps some day you will
have the pleasure of hearing a statement from a mentally disturbed adolescent
which I think expresses the sentiments of residents in other institutions. He
told a staff member his favorite time of day was "library".

Sincerely,

,2’—»«@«- Z

Ben Brady
Library Consultapt

BB:bs



THE UNIVERSITY OF TEXAS AT AUSTIN
THE LIBRARY
AUSTIN, TEXAS 78712
Music Library
Battle Hall 200
12 March 1974

National Commission on Libraries
and Information Science

1717 K Street, N.W.

Suite 601

Washington, D.C. 20036

Centlemen:

Few library planners would disagree with the view that the future of li-
brary operations will be intrinsically linked to computer utilization. On
the other hand, little active effort has been exhibited toward optimization
of computer hardware and software for library operations by the manufacturers
and suppliers involved, and, by and large, librarians have been satisfied to
attempt to tailor their operations to the Procrustian bed provided by the
data processing trade. The costs in terms of machine inefficiency is great
but the cost to the totality of library service due to the number of libraries
unable to take any advantage of automation is even greater.

Digital computers commonly employed in library operations are generally
the same computers which serve the mathetician, the scientist, and the institu-
tional business office. They are characterized by large central processors
w0ich are optimized for high-speed arithmetic operations, relatively small data
stores which are moved into and out of operational memory with the programs to
which they are related, and a limited number of channels over which information
can be transmitted. In addition, they provide limited character sets (upper
case with no diacriticals), expect fixed field length data, and require data
entry to conform to machine-dependent formats. Finally, the execution schedul-
ing algorithms are ordinarily such that jobs with short execution times and
small memory requirements are given preference over those rewuiring more of the
computer's resources.

Were a computer to be designed especially for library processing, it would

in all probability have these characteristics:

(1) facilities for data manipulation and input/output operations would be
maximizad, probably at the expence of speed in arithmetic operations;

(2) most of the data on which the various programs would operate would re-
main core- or disk-resident throughout the operating day, necessitating large
core and disk storage capacity;

(3) there would be numgrous internal channels over which data and machine
instructions could be propagated;



TEXAS MUNICIPAL LEAGUE

1020 Southwest Tower Austin, Texas 78701 (512) 478-6601

- TML

March 25, 1974

| Mr. Frederick H. Burkhardt, Chairman

: National Commission on Libraries and Information
. Science

% Suite 601, 1717 K Street, N.W.

Washington, D. C. 20036

"Dear Mr. Burkhardt:

The Texas Municipal League strongly urges actions that will place a very high pri-
ority upon librarians limiting their activities primarily to making library materials
available for public use. Librarians are not social workers, nor are they teachers--
they are, however, professionals in their own field, and a very valid need exists for
this kind of service. To dilute the effectiveness of the librarian is, in our estimation,
exceedingly unfortunate, for the librarians can fully and completely justify their ex-
istenice in every way. We feel the librarian needs to work with virtually all facets

of the community, but the librarian should not attempt to take over or to take the
place of those agencies that are already organized to serve the community in the
fields of education and social work, including service to the senior citizen.

-
v

The Texas Municipal League is in thc‘unique position of being able to view with some
objectivity the role of various municipal agencies and it is our belief that a clearly
defined function is essential to a well-run department of any city. Our general pro-
posal would simplify the operation of libraries and would tend to clearly define goals
and objectives in a meaningful way to the entire citizenry. It will, in our estimation,
strengthen the library and the entire community while al the same time holding to a
minimum duplication of effort.

As to the six specific areas described in your letter and attachment, we offer the
following:

1. Concerning information needs, we certainly agree that the libraries'
clientele has become diversified and is becoming more so every day.
The problem this development places on a materials budget or, in-
deed, on the total budget is obvious: everyone wants money spent on
developing collections to meet their special needs or wants, but a
budget can only be stretched so far.

_ 2. In Texas, there are few adequacies and many deficiencies in li-
braries. There are many of our citizens with no library service
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National Commission on Libraries & Information Science
Washington, D, C.

March 25, 1974

at all and others with very limited service. We favor some type
of enforceable State standards for public libraries in Texas, for
this is probably the only way we will be able to achieve adequacy
in our public libraries,

3. Funding is a problem of all libraries. Referring back to stan~
dards, this problem could be alleviated somewhat by a standard
for per capita expenditures in public libraries. As for federal
funding, the abundance of monies in the sixties and early seventies
will definitely be missed. In most instances, funds were not used
on extras but on necessities.

4. In a consideration of new technology, it is not a question of whether
libraries want to utilize the computer in information storage and
retrieval but rather where does the funding come from. Also, in
most municipalities, the library is given low priority behind po-
lice, fire, etc., as it siuould be. Therefore, libraries must wait
their turns.

5. There is a need for good librarians and there should be set stan-
dards for a library school education. Rather than library schools
turning out librarians that can be placed in any type library, there
should be more specialized educational programs for specific types
of libraries.

6. We simply must have library cooperation. There has been in the
past too much duplication of materials and effort. Cooperative
efforts should be operated not only in the area of shared collections,
but also in the areas of acquisitions and cataloging.

I trust our comments will be of some interest to you, Mr. Burkhardt.

Sincerely,

Dicke Bowan

Richard D. Brown
Executive Director

-

RDB/jp




SAM HOUSTON STATE UNIVERSITY
LIBRARY SCTENCFE DEPARTMENT

LIBRARY AND INFORMATION SERVICES BOX 2236
IN TEXAS itntsville, Texas 77340

3CHNNLS:

The Socuthwest has been late in establishing centralized
libraries in junior high and elementary schools. This has
continued to multiply the need for school librarians, The
current trend for media centers in open concept schools in
both secondary and elementary schools has created a need for
more than one librarian per school as has the movement
toward satellite media centers,

This gradually developing superior educational program
is directly attributable to the federal support provided in
the past. School districts whose administrators were of the
opinion that they could not afford library service now know
they cannot afford to be without it, The impetus for establish-
ing centralized libraries and media centers came from federal
funding, Their worth has been proven and the wealthier school
districts are ecager to support the libraries which have become
the hub of the educational progran,

The poorer independent school districts are not financially
able to support the quality educational library facilities and
program that the wealthier school districts can afford, This
situation results in unequal education in the state, The
poorer school districts need federal financial assistance. The
school librarian position is classified with nurses, counselors
and othier special service personnel in Texas, Therefore, many
small schools must choose between having a nurse and having a
librarian,

INSTITUTIONS:

Now that schools in the correctional institutions in Texas
form an indeyendent school district, librarians are being
gradually employed to staff the libraries and more books and
materials are being purchased, This does not alleviate the
problem of the inmate not in schvol who needs the intellectual
stimulation, the information, the respite and escape more than
the rest of the population in the state, The rest of the
population needs for them to have these advantages. Provision
of reading materials and professional librarians to stimulate
that reading is needed to thwart prisonization, combat
anti-sociai influence of other prisoners, help with emotional
problems, and impart information,

Librarians need to be trained to work in the special
milieu of the correctional institution library. Florida, one
state which has assumed full state responsibility for correctional
institution libraries, cannot find librarians to staff the funded
positions, SI!SU requested federal funding to develop such a
program because the director of the Library Science Department
specialized in this field on her Ph,D. at the University of
Wisconsin, Madison, liowever, it was not funded,




The hospitals in Texas, like the hospitals in other
areas of the United States, do not have library facilities
for patients and few have them for the medical staff, The
majority of doctors in Texas are unaware of the extensive
services offered by the National Library of Medicine., They
have few ways of keeping up-to-date as they do not have access
to medical materials or have a librarian to route materials
of interest to them or to find information for them,

Ail recognize the importance of the mental and emotional
state of the patient with repard to his physical condition,
The part that reading can play in emotional health has been
generally vecognized, also, Those who have been ill in
hospitals will attest to the lift received when someone has
a cheery word for them, The librarian, were one provided,
could provide both the needed attention and the reading
materials, Few hospitals provide library facilities or
librarians, although these could be provided for about one
dollar per bed per week,

PUBLIC LIBRARIES:

The public libraries in Texas, with the exception of those
in a few large cities, need both materials and professional
staff, The federal funding of the past few years has provided
impetus for much growth, While the public library situation
is much improved, it has a long way to go, Public librarians
tell me that the paper work involved with such funding has
become so complicated that an inordinant amount of time nust be
spent in record keeping,

UNIVERSITY LIBRARIES:

The university library situation seems to be well in hand
exce;t thit there appears to be a trend toward removing faculty
status for librarians, Stress on library orientation, teaching
bibliography in various subjects and generally being more patron
and service oriented could pessibly stem the tide,

Federal funding of the late 1960's has brightened the
picture of librarianship considerably except in the area of
hospital libraries. Medical school libraries have benefited
and professional staff improved, but this is not the case for
most hospital libraries,

Federal funding could do much to help the poorer school
districts; help in providing facilities and librarians for
inmates not in school, patients in hospitals, and doctors not
connected with medical schools; and public libraries in poor
and sparcely secttled areas, Federal funding is needed by
library schools to develop procrams to train librarians to
serve in correctional institutions and hospitals,

Respectfully submitted,

) w‘(\?//ﬁy, }7, /_j e f«'(

Dr. Lesta N, Burt
Director



Elizabeth P. Callahan
917 So. Sarnoff Drive
Tucson, Ariz. 85710

I, Fach community should be allowed to originate the programs for the ldibrary
users or potential users in its area as local people would be more in touch with
the needs of the people in the vicinity. Federal funds could be availavle for
these programs.

II. Discriminating information through area councils, union newsletters and
other organizational structures would be one way to reach non-library users.
Mass media is also a tool to utilize, but more emphasis should be put on using
network channels for public service announcements, not just using PBA or NET.

III. 1 rarely use the reference services of the public library, but can see
the value of a communication system with an expert reference staff.

IV, VYes,we occasionally use non-book services, particularly those directed toward
children such as records, arts and crafts, drama, puppet shows, story hour, etc.

I hope these types of services and programs increase. 1 like the idea of having
the library as a community meeting and resource center.

V. Definitely, all citizens should shoulder the cost of a library--users should
not be discouraged by cost.

VI. Naturally, if the Federal government supplies funds 1t can require certain
standards to be met. Generally, I feel the local library can and should be
autonomous in as many ways as possible.
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KING RANCH, INC.
RICHARD M KLEBERG JR KINGSVILLE, TEXAS
CHATRMAN OF THE BOARD
78363
ROBERT J KLEBERG. JR TELEPHONE: 592-6411

PRESIDENT

i KINGRANCH
ROBERY R.SHELTON CABLE: KINGRAN

VICE FRESIDENT

JAMES H. CLEMENT
EXECUTIVE VICE PRES.SECY & TREASURER

January 9, 1974

Mr. Jack Harmon, Director
Public Relations

Southwest Research Institute
P. 0, Drawer 28510

San Antonio, Texas 78284

Dear Jack:

I am replying to your letter of the 7th and enclosing
a list of the members of the board of the R. J. Kleberg
Public Library. This is the local library that serves the
needs of our county. We also have the Texas A & I University
in town that, as a state supported facility, is available for
use by the community. All of the people I have listed for you
are on our local board and leaders in our community and are
eigher in a variety of professions or housewives. I also
suggest you add Mr. Paul Goode, ..ead Librarian at A & I; while
a professional, I think he could make a contribution.

I have one suggestion that I would like to make
concerning expanded use of public libraries in small communities;
I think it applies to large urban areas also. I once read that,
as odd as it may seem, 8 out of 10 people in the states have
never flown on a commercial airliner. Airline opinion
surveyors feel that 3 of the 8 have such inhibitions about
flying that their is no way to get them on a plane. Of the
other 5, it is felt that they do not use the airlines mainly
because they just do not know how to buy a ticket, check in,
and get to the plane. Once they have been through this pro-
cedure, they become more or less airline travelers.

I think practically the same thing applies to libraries,
While as a layman, I am confident that the use of libraries
is increasing each yeasr, I think it is an indication that
they are being used by those who know library procedure. I
doubt that we are seeing a marked increase in per capita use
within a community.

cont....eeeee




1622 Lawson Lane
Amarillo, Texas
r'ebruary 28, 1974

Mr. Frederick H. Burkhardt, Chamrman
National Commission on Libraries

and Information Science

Suite 601

1717 X Street, N.¥W.

Washington, D.C. 20036

Dear Mr. Burkhardt:

In reply to your inquiry as to what I think of our
Amarillo Library, it is excellent and its service is
growing. We are about to build a new main library
downtown and two branch libraries.

There is at least one service that needs to be
imoroved and that is readier access to books not in
our library but which presumably are available in
other libraries in the Panhandle or in the State. I've
been lucky a time or two getting such a book through
our library from the library of West Texas State Uni-
versity in Canyon, 18 miles away. But as I understand
it this i1s a hit or miss matter,.

It would be helpful if our librarian had more

specific information as to where books in various
fields and categories can be located.

Sincerely yours,

WXM.&J—;

Wayfie Darrow



THE UNIVERSITY OF ARIZONA

TUCSON, AR1ZONA 85721

COLLEGE OF EDUCATION
GRADUATE LIBRARY SCHOOL.

ROOM 439
(602) 824-3565

March 20, 1974

Mr, Ivedrick I, Burkhardt

National Commission on Libraries
and Information Science

3717 K N, W,

Washington, D,C, 20036

Dear Mr. Burkhardt:

I have received your letter of February 26th asking for information which
might be helpful to the National Commission at its regional meeting to be
held in San Antonio in April. I'm sorry that this will reach you after your
March 15th deadline, but due to a number of visitors and unavoidable
responsibilities here I have not been able to answer before now,

My interest at present centers around the development of a gradvate library
school program which 'is located at the University of Arizona in Tucson. The
Library School, as you may know, has just this past January been accredited

by the American Library Association. Just to give you a little background,
library science instruction began at the University in 1956 and continued to
be centered on school library course work until 1969 when a broader program
was incorporated lcading to the Master of Library Science (MLS) degree. The
first graduates completed this degree in the summer of 1971 and since then

we have seen a rather remarkable and steady growth in the program. New

faculty have been recruited, new courses added to the curriculum and, in short,
a complete graduate library school created in the space of three and a half
years. The University has backed this program with funds for staff and
materials and every indication is that this backing will continue. The program
here is somewhat unique in that it is located within the College of Education,
This has worked well administratively since the College of Education has

given us ample opportunity to develop our own program based on our own goals
and objectives. We are expecting a rapid increase in applications to our
program now that we have been accredited by the national association., At
present we have some 120 students in the program which represents approximately
85 full-time equivalents, This summer we expect to graduvate between 35 and

40 students. I thought that this brief background might be helpful for you

in evaluation of the remarks which will follow,

In my own view there needs to be considerably more innovation in the library
school programs than has been evident in the past., !’e scem to be fastened
very much to the patterns of the past and I think this is true of library
schools nationally. I'm atraid that some of this stems from the process of
acereditation as carried out by the American Library Association., Correctly
or not, when a new library school program begins, there is a great tendency
to look around the country . ¢ programs which have been successful in the past



Frederick Burkhardt -2 -
March 20, 1974

and to borrow ideas from those programs, This is probably not the most
creative method and tends to make a carbon copy situation., I think that the
nev standards as adopted by the American Library Association are an improve-
ment over the 1951 Standards, but it is yet to be seen how much innovation
this will lead to in library schools nationally, Another large probelm with
graduate library education is recruiting and retaining good faculty. It is
unfortunate that the Title II programs which provided an oppertunity for

able people to continue docotoral programs is now dismantled. The source of
library faculty that we had for several years is now lost. My own experience
in recruiting faculty for the past four years has been very discouraging and
in many cases frustrating. There are simply not enough good people available
who are willing to accept positions on graduate school faculties for the
salaries that are now paid, The unfortunate case is that some of the best
people are making salaries which the academic institutions cannot match,

We have had experiences of this kind at the University of Arizona. 'There
should be some federal support for the development of library school faculty.

The problem of selection of able students is always with the graduate library
school, T know that each one of the schools tries to do their best to recruit
excellent students but in many cases we get into a pattern which is repeated
over and over so that the incoming library student is typically an English
major with a good academic record who has substantial background in languages
but knows very little of the sciences. Some effort has been made in recent
years to bring minority group students into the library schools but so far
this has not made much impact. I would like to see the make-up of library
schools change so that a greater diversity of entering professionals is
created. Finally, it is my view that the library school should provide the
intellectual leadership for the profession, working with library institution
needs as they exist, but being generally up front when it comes to the future
neceds of libraries and library patrons, The library school here has intro-
duced several courses which are more or less inovative, such as "Service to
Minority Groups,”™ "Automation," "Library Management," and a new course which
we plan to introduce this coming fall in "Library Networks Cooperation."

The Library School here has not done nearly as much as it should with contin-
uing education but it is our hope that we will be able to do more in the
future. The Library School recently sponsored a conference for public library
staff members dealing with public library change. Thi$ conference attracted
some 100 librarians and students from the entire Southwest region. During

the fall semester the Library School sponsored a conference on children's
liberature - "Alive and Well-in;1973." Again, this conference attracted a
large nunber of school and public librarians from the area. We feel that this
kind of meeting is a contribution to continuing education but that we need to
do much more. A member of our faculty has been designated to watch over the
area of continuing education and we plan to work closely with the Southwest
Library Association project in this direction,
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The Graduate Library School in Tucson has been funded by the Office of
ILducation this year for an innovative program bringing in American Indians
who are trained for professional careers in library service. We received
monecy for both participants and staff for a program which began September
1973 and will produce a number of graduates this coming summer, This is
an extremely difficult area in which to recruit applicants and we feel
Fortunate that we have thirteen students in the program this semester. We
created some special courses for these students particularly with the view
to their returning to information centers in the Indian communities and on
reservations, We feel this is particularly important in the Southwest since
Indian communities are traditionally not served well by libraries or other
information sources. We plan to apply for a refunding of this program for
the year 1974-75,

The difficulties in the field of library education are many and often the
solution to these problems seems slow. But we feel here at the University

of Arizona that we have made progress in creating a strong envirqeument for
learning and that we are producing students capable of meeting the needs of
library service for the future. I would be very happy to supply any specific
information that would be of interest to the Commission and shall look
forward to your future reports.

With all best wishes,

'

'/
A B '

Donald C, ckinson
Director

.

DCD/ jg

Enclosures
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. 1374 budgel document 1975 budget document
Estimated savingy Estimated savings
Propasad action 1974 1978 Status 1974 1975

Geneqal Services Administration: o
Provide more efficient guard service in public buildings. .z
:egmro morta effective supply practices...o....co.o..o L.
e

uce new tomputer psocurements by improving wtilization ot

Nitiongl Antess ot veg Spice Administrai
stignal Asronautics and Space Administration: . ; .
Delay the space shuttle to provide for a mora orderly nrogram [} 15 Being accomplished. The space shuttle is belng delayed - yer® 55 108
uitdup. than estimated in the 1374 budget,
Reduce other manned space fight. ........_......... rensina? a7 1¢ Being a_cc«lm ished. Action wis more successfu! than originally 50 52
anticipated,
Defer the High-Energy Astronomy Observatory to atlow NASA to 68 56 Belng accomplished. Program radefinition was compleled earlier 58 52
study same program objectives at lower cost. than expected and the program was begun ahead of previous
plans. :
Cancel Application Technology Salellite G research ¢an be n 16 Being accomplished as scheduled. Increased savings in 1974 19 - 16
funded by industry without Governmant support. R reflect reestimales.
Reduce nuc{ur power and propuision research since prospective 16 18 Being accomplished. NASA relnstated a portion of the program in 13 17
appications are in the distant future, ) r43ponse to cangressional actian thus reducing savings.
Cancel experimental STOL aircraft becauss of uncertainty on the u 20 Bem&lccompﬁshod a3 scheduled jn 1974, A reduced cost STOL 33 13
timing of 4 commercial market. i technology program is included in the 1975 budget.
Reduce NASA personnel and administralive expenses consistent u 24 Being accomplished a3 scheduled. Personnel reductions were 30 i
Vetera m}hA sro (lr.rle_ductions. sccomplished faster than expected,
erany ministration:
Rascheduly construction activities .. P, $5.0 €5.0 Being accomplished ag scheduted. Program savings estimates were 3.0 330
\ changed refecting better data and lower costs.
Restruciure medical research inline with current medical needs. 13.0 27.0 8eing accomplished, Congressional action blocked part of thess 1.0 20.0
savings.
Civil Service Commission: X R .
Limit the fevel of the intergovernmantal personne! assistance Lo 5.0 Being accomplished as scheduled. .. .. ..................... . 1.0 5.0
grant program pending svaluation.
National Sclencs Foundation: .
Reductions due to curtailment of lower priority programs and 0. .. o, Lol - 320 ...
s el St
ma usiness ministration:
Reduce direct business toan program of Small Business Admin. 4.0 3.0 do. e P 41.0 0

istration as needs are met by increased pasticipation of
private banking community through SBA guaranteed loans,
Subversive Actisities Conlrod Board: ) :
erminate as a result of court decisions limiting workload ... ... -4 A do.. . N | A
Washington Metropolitan Area Transit Authority: .
Uss dond proceeds to even out level of Faderal contribution to

> . 13.0 B0, e et . 130 ..ot
subway construction.
' THER
Dspariment of Health, Education, and Welfare: . _ L X o
Reform madicare cost-sharing and impleme nt effective utitization 616 1,300 Similar reform, combined with increased benefils are now pro- 30 4
teview. goud 23 2 part of the comprehansive health insurance plan
0 become elfective In January 1976. Savings shown refiect im-

piementation of eflective utilization revisw._

-~ Some of the savings sre not being achieved decsuse termination 26
of "‘1. r;_.maml data bouy research was deferred pending
reevaluation,

Rediact of defer selected R. & D. programs of the Nationat o

Oceanic and Atmospheric Administration which are not di-

rectly focused on nationat objectives or not critical now,

c Ccn;mr«;smnd: wing eppital irements (1973

syinventory and workin, ital requiremen
Reiodo.dooy

. Action was not taken because of changes in working capital
were projected to be

requirements,

LIBRARY LIBERATION

Mr. DOMENICI. Mr, President, we
talk today of all kinds of liberation move-
ments, but one of the most worthy move-
ments to espouse 13 a new image for
librarles., Libraries should be liberated
to achleve their potential as educational

Institutions, and as providers of adequate

Hbrary services to rural and urban areas
alike. The Library Services Act was prob-
ably the first major force In liberating
libraries, In that Americans from coast
to coast were made cognizant of the need
and the value of libraries. For libraries to
be truly liberated today requires financ-
ing of the operations already in exist-
ence, a guaranteed healthy amount of
Federal aid, community based efforts,
and allowances for innovation and new
construction.

New Mexico has made great strides to-
ward liberating libraries. In New Mexico,
the need for multi-county libraries was
recognized as early as 1948. Because the
State had fewer than a million people
in an area that was twice as extensive
as all New England. it was necessary for
the regfonal libraries that were created
to cover extensive areas. Not counting
Banta Fe itself, only four small libraries
had been established prior to 1960. Row-
ever, among people who had never had
access to Hbraries or even to substantial

ERIC

Aruitoxt provided by Eic:

numbers of books, there were loaned a
total of 59,784 books in the first 8 mpnths
of 1958}

Thie bookmobile was the key to reach-
Ing outlying areas in New Mexico. In fact,
history records that in April 1960, the
New Mexico Northeastern Regional Lib-
rary bookmobile covered 304 miles a day
between 7:30 in the morning and 5:30 In
the afternoon and made three working
stops.! What I am trying to show here is
the Jlength to which New Mexico's book-
maoblle librarlans were willing to go to
Put books in the hands of their people.

According to an authority with the
New Mexico State Library, in fiscal year
1973 there were 38 “legally constituted”
libraries in the State of New Mexico.
There are many other community based
libraries and community library centers
in the State not revealed in this total.
Today, there are elght bookmobiles in the
State, six of which are operated regional-
ly from the State lbrary. One book-
moblle is run by the U.8. Bureau of In-
dian Affalirs. In fact, New Mexlco ranks
fourth in Indlan population with the
1970 census showing that there were
12,788 Indians as compared to 56,255 in

f Hawthorne. Danlel. Lidrartes for Every-
one, New York, Doubleday. 1961, p. 123.
1Ibid., p. 124

Pete V. Domenici

1960." This is a fairly large Indian popu-
lation that librar{es niust serve. Accord-
ing to State library statlstics, in fiscal
year 1973, there were 638,009 people
served and an additional 180,000 people
reached by bookmobiles,

Current news articles more often than
not are Hiuminating the trend of Mbrary
liberation. John Bebout, author of an
article entitled “Partnership Federal-
fsm” remarked that—

Publlec Ilbrarles that are worth thelr salt
are not longer the somewhat cloistered in-

sititutions of 1ocal cultural benevolence that
many of them once were.!

Likewlise, according to an article in U.S.
News and World Report, libraries are at-
tempting to shed a “stodgy image.” *

The kinds of {nnovatlons librarles are
offering range from information centers
linked by computers, to storefront li-
braries, to bookmobiles for shut-ins, all
the way to karate lessons. In a recent
article in the Library Journal, {t was re-

* Hearings, House Committee on Education
and Labor, 93rd Congress, 18t Seaslon, H.J.
Res. 734 and H.J. Res. 766 (White House Cone-
terence on Library and Information Services
in 1976), p. 69.

t1bid,, p. 39. .

¢“As Libraries Go All Out to Shed a
Stodgy Image,” U.S. News and World Report,
Decetnber 24, 1973, p. 75.

United States Senator, New Mexico
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marked that New Mexlco librarles were
urged to “jump on the conuntinity band
wagon” to get out and work i the com-
munity, become an integral part; in order
to survive; get the public so hung up on
information services they cannot live
without your library.”

Alore and more libraries are providing
residents with information about their
communities, and the—

Nonuser's image of libraries as statd, face-
less bouk storehouses is beginning to crack”?

The new mode libraries serve as com-
munity information centers, A case in
point is the new Zuni Learning Center in
New Mexico.” This is proof that libraries
are reaching out with a variety of pro-
grams aimed at getting the potential
patromn into the library or bringing serv-
ice to hin,

The guestion arises. how can one li-
berate librarics when there is little or no
Federal funding to stimulate support for
inmovative projects? No matter how
miuch dedication exhibited by libravians,
that dedication requires backing of dol-
lars.

It is interesting to note that accord-
hig to the National Center for Educa-
tional Statistics, New Mexico's libraries
in terms of operating receipts in 1963, ap-
vear to have received 97.8 percent from
local government, 0.3 percent funds from
the State and none from the Federal
Government. In spite of the fact that
New Mexico appears relatively self-
sufficient in utilizing local funds to pro-
vide Nbrary services to its people, there
is still a great need for Federal funds to
spur development of new programs.

I have included the following table to
show the recent obligations for New
Mexico with regard to Library Services:

CBLIGATIONS N THE STATE OF NEW MEXICO

STATE TABLE- 1974 CONFERENCE ACTION ON LABOR;
HEW BiLL

{in thousands of gotiars)

Fiscal yrar ~

1974

1972 1973 1973 canfar-

aclual  appro-  actval ence

ubliga- Priz-  obliga- apree-

tions  tions b Gous : ment

Likrary resaurces:
Public hiranes:

Grants fer public [i-

braties (LSCA 1), n 454 2% 39
Interhibrary coopera-

ton (LSCA {1} | 41 &7 a LK}
Construction  (LSCA

) . 97 148 e o

Likrary resouices (ESEA

1 . - s11 %8 5t 843
Undergraduate mstroc-
tivn  equipment

(HEA ¥1): -
Televisinn eguifment. ] 9 . %
Cther equipment. . .. 65 [+ I 67

VAmgunls are calcuiaied on basis of suthorized ievel under
Pubbit Law 92 334, Amounts also include 1973 supplemanta
appropnations for achvities covered by the 1974 Lador-HEW bil).

< lociudes atlocations where court cases have been degirtad on
the ments.

Scurce. Prepared for use by the Senale Commitiee un Appro-
gnations. Department of Health, Educalion, and Welare, Cflice
of Education,

¢ Noel Savage, "News Report, 1973, Library
Journal, Jan. 1, 1974, p. 25,

*Ibid, p. 26,

*Ibld.

ERIC

Aruitoxt provided by Eic:
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In vlew of the fiscai year 1974 and
fiscal year 1975 library budget cuts, the
rationale has been that revenue sharing
could be utilized as a source of alterna-
tive funding for libraries. The problem
with the pattemy of revenue sharing
seems to be that some localities are able
to provide ample funding for innovative
library programs and others are not even
supplying enough money for baslc
library services, due to part to the stift
compelition with other local causes,

I would consider the recent fiseal
vear 1974 Labor/HEW appropriations
law as a step in the right direction for
library . liberation - in that it provides
over $170 million for library resources.
Approximately $49 million of that total
applies to titles 1 and II of the Library
Services and Construction Act. In addi-
tion, impounded funds were released on
December 19, 1973 to total $36 million
for public library services and $15 mil-
lion for construction.

‘Thomas Jefferson once stated that
education is “the most legitimate engine
of government.” I am positive that Jef-
ferson would espouse the cause of library
liberation as libraries are still one of the
mighty cogs that turn the engine of
eduration.

SECRETARY OF DEFENSE ALLO-
CATES 450 SERVANTS TO U.S. GEN-
ERALS AND ADMIRALS

Mr. PROXMIRE, Mr. President, 450
U.S. generals and admirals have been
allocated personal servants by the Sec-
retary of Defense. Even after my legis-
lation cut the number of servants by over
75 percent last year, the Defense Depart-
ment clings to its snobbish servant sys-
tem.

I have written to the Secretary of De-
fense asking that some way be found to
climinate completely this practice of us-
ing enlisted men as personal servants.
While he has not ruled out that possi-
bility, e has gone ahead and distributed
over 6§75 servants to 450 of the Nations
highest ranking generals and admirals.

Under the new distribution, Gen.
Creighton Abrams, Ariny Chief of Staff,
Adm. Thomas Moorer, Chairman of the
Joint Chiefs of Staff, Adm. Elino Zum-
walt, Chief of Naval Gperations, Gen.
Robert Cushman, Commandant of the
Marine Corps, and Gen. George S. Brown,
Chief of Staff of the Air Force, all get
five servants each.

Thirteen other Army generals, 8 ad-
mirals, 1 Marine Corps general and 14
Air Force generals all receive 3 servants
ecach.

The 1est of the 450 have to make do
with * or 2 servants with the exception
of Adm. William Mack, Superintendent
of the Naval Academy, who gets 4.

Of the 675 servants, 189 are based In
the Washington, D.C., area. The re-
mainder are scattered around the United
States and throughout the world. We
have military servants for our brass in
such far away countries as Italy, Eng-
land, Belgium, Talwan, Japan, Germany,
Korea, Brazil, the Canal Zone, Okinawa,
Turkey, Thailand, Guam, Spain, and
Holland.

April 11, 19.)

1 am releasing a list of dhe generals and
their military servants broken down by
State so that the people of this country
can ask their local brass to justify why
they are using enlisted micn a3 seivaits at
taxpayers' expense.

A General Accounting Office report
prepared at ray request last year showed
that not only were thes: men forced into
their jobs as aides to generals and ad-
mirals in some cases, but that their job
description was that of a domestic serv-
ant. The GAO also found that alniost all
of the Navy servants were Filipinos.

By a vote of 73-9, last year the Senate
voted to cut the number of servants to
218 from a prior total of 1,722. That num-
ber was subsequently raised at the insist-
ence of the House of Representatives and
the military to the present limit of 675.

VUSE OF ALL SERVANTS 81i0ULD BE
STOPPED IMMEDIATELY

There is no reason why the practice
of using servants at public experse can-
not be stopped completely. The brass
would have us believe that they need free
servants because they have special obli-
gations and their wives need the extra
help around the house, which. by the
way, often is provided free. This excuse
by the military brass is utterly ridiculous.
Milllons of Americans prepare their own
meals, clean their own homes, answer
their own telephones and drive them-
selves to and from work.Socan the brass.

If an American famtily feels the need
for extra help around the house, they
must pay for it out of their own pockets.
But the military get their servants
free—courtesy of the taxpayers.

This exercise of aristocratic privilege
and freeloading must be stopped and the
American people are the only force that
can 4o it. Pl

We must have the strongest military
force in the world. We need the best
equipment, the best trained troeps and
the highest morale. The use of servants,
however, preserves the ancient vestiges
nf o racict class-system and in the proc-
ess hurls the morale of enlisted men
who take pride in being free men fighting
for a free country.

Mr. President, I ask unanimous con-
sent that correspondence from the De-
partment of Defense on this issue be
printed in the Recorb, along with a
breakdown of thosz officers assigned
servants by position and State.

There being no objection, the material
was ordered to be printed in the REcoRD.
as follows:

ASSISTANT SECRETARY
of DeinisE,
Washington, D.C., March 28, 1574.
Hon, WitiiaM PROXMIRE,
U.S. Senate,
Washington, D.C.

DraAr SENATOR PROXMIRE: This is In further
response to your letter of October 17, 1973
regarding enlisted aldes.

The aliocation of enlisted aldes to the indi-
vidual Services under a ceiling of 675 as spe«
cified in the Conterence Report to accompany
H.R. 9288, has been made by the Department
of Defense 8s follows: Army-—256; Navy—151;
Marine Corps—34; Alr Force—234. The Serv-
ices have in turn determined the general/flag
oflicer positions to be authorized aide support
and have submitted the attached ists of
officers who are projected to the authorized/
assigned enlisted aldes as of June 30, 1974,
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Mr. Frederick H. Burkhardt, Chairman

National Commission on Libraries and
Information Science

1717 K Street, N. W., Suite €01

Washington, D. C. 20036

Mr. Chalrman:

After studying the copies of the NCLIS report I received, I
doubt there is much I can add to the testimony already presented.
Therefore, I will confine my list of concerns to three:

1. I will continue to voice concern for the area of State
Federal relations wherein some citizens are considered to be primarily
Federal charges. I realize that Indians have been discussed as a user
group, but my concern is less with understanding needs and characteris-
tics of Indians and more in assuring a workable mechanism with responsi-
bility for library suppuri aud develupueni, I assume that this concern
applies to territories and the District of Columbia in any national
information program,

2. I am involved or familiar with the Southwestern Library
Association's action program (SLICE), the continuing education program
of the Western Interstate Commission on Higher Education (WICHE), the
Rocky Mountain Bibliographic Center, and the Federation of Rocky
Mountain States. These efforts have tremendous potential for New
Mexico and one major drawback. There is no currently accepted legal
pattern for such organizations which assures stability, legal status,
and membership control. WICHE has attained such a de facto status, but
not as a result of its legal foundation. This general lack requires
strong-arm efforts and subterfuge to accomplish. Some mechanism for
reducing the amount of sheer organizationali effort should be found.

3. 1 am further concerned with the nature of the task you
have undertaken. Perhaps of necessity, the NCLIS proposal is
"institutional" in nature. 1t reflects the concerns of libraries and
citizens concerned about library citizens.. Those whose cause is
supported are categorized as users or non-users which is their present
relation to the library institution. What stands out most clearly in
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SALLIE FARRELL March 5, 1974

STATE LIBRARIAN

Mr. Frederick H. Burkhardt, Chairman

National Conmission on Libraries and Information Science
1717 K Street, N.W., Suite 601

Washington, D. C. 20036

Dear Mr. Burkhardt:

It is a pleasure to have the opportunity to submit written testimony
to the National Commission on Libraries and Information Science to be used
in conjunction with the southwest regional hearing in San Antonio on April
24, 1974.

First of all, I should like to congratulate the National Commission
on its perceptive approach to its responsibilities as evidenced in its
annual reports for 1971-72 and 1972-73. The Annual Report for 1972-73 is
particularly interesting in its identification of problems and potentials.

In all honesty, I must confess to a degree of disappointment after
reviewing the National Commission's draft of a proposal on "a New National
Program of Library and Information Service'., Although the draft recognizes
national library needs, it fails to present "averall plans for meeting
national library and informational needs'" (to quote from Public Law 91-345
establishing the National Commission). Granted that a national network is
essential to a national comprehensive plan for development and coordina-
tion, it is only one part of such a plan. For example, the preliminary
draft of the mecdel, "Continuing Library Education Center: A Design for
Action', opens up many exciting possibilities for upgrading personnel
which, in my opinion, can be directed and coordinated most effectively at
the national level. Most of the long-range statewide plans for library
service have identified the need to enhance the usefulness and effective-
ness of library personnel as one of the major goals in the achievement of
improved library service.

In addition to the role of the federal government in the area of con-
tinuing education, therc is another important role on which I should like
to comment--that is, the provision of special materials for all disadvantaged
persons unable to use ordinary printed materiais effectively, for whatever
cause, with comparable resources in alternative formats. The spoken word
recordings on phonograph disc or magnetic tape, now limited to the blind or
physically handicapped, could meet as well the informational needs of many
additional millions not eligible under the present federal program. The
development of the video cassette now offers another medium with even
greater potential to satisfy special individual requirements. Reproduction
of a wide range of reading materials in these special formats for limited .
groups can perhaps only be accomplished as a federal program. State and
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the proposal is the lack of capability within our profession to deal
with the dynamics of an enormously complex domain. Through no fault of
its own, the Commission is attempting to suggest action choices without
a conceptual framework which suggests the long-range effects of adjust-
ing variables. Without a concensus which such a framework implies,
decisions cannot be rationalized within the domain on a basis other than
sheer political power. The historical response of politicians is to
agree that if Group A is the immediate priority then funds will be
withheld from Group B to accomplish the priority goal. The resulting
battle frequently swamps the project. This danger is very real to me,
a State Librarian, and I have been focusing on the problem for several
years. No proposal can succeed until the elements can be literally
charted and projected as a vision to which all are committed. My
experiences have not provided solutions, but I am convinced that such a
framework is possible. At the conference, I will be looking for any
and all opportunities to encourage efforts in this direction.

I look forward to being in Los Angeles on March 15 and 16.

Sincerely,

C. Edwin Dowlin
State Librarian

CED:gkc
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local library agencies can most appropriately handle distribution, and
provide readers' assistance.

I am in agreement with the widespread feeling, reported in the
National Commission's Annual Report 1972-73, that '"the Library of Con-~
gress should take on the full responsibilities of a national library',

For example, the reproduction of special materials menticncd above could

be appropriately a responsibility of a national library. The expan81on of
three existing programs of the Library of Congress to their fullest poten-
tial and the coordination of these activities in a National Bibliographic
Service Network would support a level of library and information service
unattainable by local or state government alone:

(1) Producing in-depth cataloging records for all published materials
by publication date.

(2) The entire record immediately available in machine readable form
for on-line distribution nationwide.

(3) Holdings, current acquisitions, and in-process or on-order in-~
formation collected in a computerized version of the National
Union Catalog.

The Library of Congress could establish and maintain a system of regional,
interactive data centers through which every state could have on-line or
print-out access to these basic services.

The federal government has a responsibility also to support library
research and to disseminate the findings of such studies.

It is essential, I think, to assign those functions to the federal
government for which it has unique and expert capabilities. Not only
would unwarranted duplicative efforts be avoided, but the "product" and/or
the service should be superior.

At a conference of Western States Library Agencies in November 1973,
the heads of those agencies present identified the role of the federal
government as follows:

The Federal government, in its support of maintaining the national
information resources, should address itself to meeting the problems
that no single state can adequately address alone, to coordinating
the efforts of the states in sharing their library resources with
their sister states, and to providing citizens and libraries of the
states with those expensive or highly specialized services that can
most economically be provided on a national level.

I concur wholecheartedly with this position.
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Fortunately, we have lead time (but not much!), with the Library
Services and Construction Act not expiring until June 1976, to define
national goals for library service and to base new legislation on these
goals.

The time is right, I believe, and there is a climate of acceptance
among librarians who more than ever before are working together, crossing
types of library lines, at the local, state, and regional levels to pro-
vide better service to the people. The development of statewide plans and
the formation of state advisory councils on libraries, required by the
Library Services and Construction Act, have brought librarians, trustees, -
and users close» tcgether in an effort to assure maximum use of library
materials and livrary personnel. The National Cormission with its regional
forums and significant studies has stimulated the penetrating kind of anal-
ysis that should lead to the best national program.

Sincerely,
4 ///
S Qo F ikt

Sallie Farrell
State Librarian
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27 February 197h
Denr Mr. Dnrkhardt:

Thank you for your letter of 3 FelLruary, subject, the Soulhwest re-
ilenal hearing: in Sun Antonio.
vhile litraries in general and information services are vital te my
work as a writer (I could not exist without such vasic services) and while
the general state of all such services ranges from poor to non-existent in
tiis locality, I do not believe that my testimony hefore the Committee would
serve any useful ovurpose. As a professional writer, I represent a tiny,
adghly specialized segment of the commuinity, and my needs are notapt to be
met turough any prozram -- wnat is required , in the long run, 1s a general,
vroad, cultural change in tne community, leadiny to a.greater recognition
ol the need for, and demand for, such services. This at prceoccent does not
exist, 1 btelleve f :uly {hat peonle find resources for tne things they
really want, ood or vad. I recognize the enonrous protvlems of organiza-
tiecn, financing, and personnel involved in up-grading our local services, and
can pose no real solution -- except time and growing awareness,

Living here by choice, rather than in a metropolitan region where

sucn services are far vetier, 1 am able to surmount ny problems privately:
tnrou;n friends, associates, academic connections, government services, and
Jpurenuse and/or travel. In oviher woris, I uve Geveloped @y uw: NELWork
aitside cf any public bureaucracy, drawing on services worldwide -~ and sore
forr. of easier dissemination, vnrohkavly, is the real answer to this probler.
We cannot stoeck every lccal library, obviously. And services in general,

on a national tasis, are surprisingly pood, if the researcher has the basie
intelligence and perserverance to seck and find. One shouwldn't expect every-
tning to ce handed to nima..

A probler: that tesets lecal putlic services here is this: long de-
1 ays lue Lo bureaucratic orcanization. For example, if & new, definitive
work is pui.lished, still no cne can rake a purchase decision until a lenmi‘y
precess of published reviews, recommendations, etc, 1s made -- despite calls,
whatever., Thils freguently ftakes six wmonths to a year for an ascquisition. I
can't wait; I 7o buy the inforiation I need.

Finally, no offénse intenitet, yvour amnmuual report suffers tadly fron
crer-use of jarcon, I asswre it is intended Tor the ceneral, literate pub-
lic. Instead, it tends to ve an in-sroww nublicabion, which will nub the
eneral rezder to sleep. And I couldn't :uderstand parts of it..

Very Ligdy vours,

. R. Fehrentiuch

O
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TESTIMONY FOR THE SOUTHWEST HEARING OF THE NATIONAL COMMISSION
ON LIBRARIES AND INFORMATION SCIENCE

Thank you for this opportunity to submit observations and
recommendations to you. On a national level I would urge your
Commission to monitor constantly the changing age structure of our
population. As the so-called 'baby boom' group moves into maturity
(their ages now $pan from 25 years to 15 years »f age) they may
create special and different demands on library service. Certainly
as thcy move into the senior citizen ranks, long-range planning
is essential to make the last quarter of their lives as meaningful
and exciting as the first 25 years have been.

Regionally, there is a need for a first-rate accessible library
designated as the Southwestern Branch of the National Library (which
our nation needs). A large university collection, such as the
University of Texas, might serve'ihis need.

Locally, in the state of Oklahoma, the rural areas need all the
help they can get to keep alive what is already in existence. |

Finally, with all the hue and cry about reaching ethnic minorities,
I should like to place squarely on your agenda the original inhabitants
of this land, the Indians. In all parts of the Southwest there is a
need for libraries to develop rapport with, and service for the Indians,
whether they are on reservations or are living as 98,000 Indians do in
Oklahoma, half-accepted and little appreciated in cities and rural areas
across the state.

Thank you for your attention.

Sincerely,

Joan F. Flint.
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Suite 601

Wasaington, D,C. 20036

Please chec:k the following as thay apply to you:-

[Vji' I shall submit written teatin-ony fo* the offic:.al
record as soon as possible.

f 1 I do not plan to submit wyritten testimony.
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SOME PrOBLEMS »ND ISSUES OF LIBhARILS IN anKalSas:

fOJUSING ON rnOFESSIONALISH anD FOSSIBLE alNoWERs

[ne destiny of Fublic Libraries in arkdansis seems to be that
ot serving smuall segneats of children and z3iults. School 1lib-
raries serve other small segments of patrons, while acadenic
libraries serve yet:¢ another seguent, as do spectal libruries.

In a survey made abouc 18 months agn, it was round that over
1,002,000 people in this state are not included in any sort of
educational a:tivity. They must lonk to other sources for ed-

1cational or recreational reading than school or college lib-
raries. Yet the kubiic Library has mude only mcdest efforts to
neet the needs of those otner tnan the usuxal patrons. Little
s done in zll areas of library service to meet the needs of 4
widely diverse population,

one mist examlne causes in order to determine cures. In a state
nistorically oroviding low economnic and educational expectations,
1t 1s not surprising that library orofessionalism, and consequently,
Infornation dessemination, is given low priority. This 1s evi-
aznced by lack »f professisnal respect from most state levels of

Library adninistratinon.




bezinning wita tne State oo wrd of Irustees for the arxans.s Liv-
rary connis<ion, an attitude of not rocking the boat tricklies
iown 1nco tne arkansas Library Commisstion. although efforts have
been male for a4 number of years, no strong movement hus produced
4 3%ate Librury factillity. I'ne vomnission 1s housed in crowded
quarters in 4 downtown business bualldigg with no parking spdace.
Equlpuent, metnnds and objectives lLag far benind those of neigh-
boring states. Having no aienuaate state facllity the arxansas
Library conmission anarches in place; rarely voving forward, sone-
Limnes backward. « ygriae responsiblity of . stute library, that
of providing exemplary service 1s hampered in every nanner. rhe
udst proagressive exansle s shown by 4 Watts phore used by the
neference Librarian to mdake stuted calls to Central Libraries in
the st.te for informnarional requests. Inconing calls 4are not re-
ceived on the Watts line., Litrcle is done in the way of inter-
Llbrary Lloans. However, informatinn nnt located in the small
collection housed in the vommissinn is searched at the Litcle
n?2Kk bablic Library. '
vons:lentiouis but conservative leadership in the arkansas Lib-
r4ary vonmnission does not fight for essentlals to batld a4 strong
. state progran of llbruary services. a primary need is for « stute
wide tax. Fresently eash inilviduaal coanty vobtes o one nill tax

in order cto become 4 lezal nembier of the Library J<omnaission, wlth.




some countlies abstaining. asalthough arkansas ploneered in set-
Ling up reglonal and county libruaries with bookmoblle service
enunating from them tnrough the one mill tax, time and inflation
h.ve ernded che progzrans, Whut is needed for the present is a
state wilde three mill tax.

Within the Commission itself, we see too few professionil consula-
tanss offering too little In supportive services to the state,
Litcle enphasis 1s pluced on library professionulism for the
voamisslon stuff. Even para-professionals sre likely to be lazk-
ing in bausic library training.

Inls apathy toward professinnalism sifts out inco the state, wnere
many of the fanctloning llbrdridné have little more training than
experience and worksnops have given them, This 1ls not to be-
little them., You <an hardly find more dedi:zated or auarder workers.
One of the acknowledged library leaders in the state who adminlscers
5 countles through 4 regloanxl library, sees no need for cuard cat-
alogs in the tastefully appointed new libruaries which she adwin-
Isters. =a c¢atdlog at the heidquarters library, plus non-profess-
tonal Llbrartans using a Books in Frint or Wilson's Catalog in
wnich thne collections huave been checked provide reuder's services
in c¢ounty libraries,

Even though the ark.ngas Library Commission 1s 4 division of the

State Department of Educati’n, library professinnalism is hardly
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acknd@ledged in that azency. Since the resiznation for retire-
nent of a vrofessiomal librarian about twn yeirs 420, a person
with no library training was hired to admninister the program.
nfter he 120t in frustrdtién, 4 guidunce counselor was hired. It
ts general xnowledge thut professional llibrariians aoplied for the
position., aecommenditions nave been made that the Stute Depart-
ient of Educatlion shoull have a qualified Library Consultant in-
cluded In the Instructional Division Staff. However, the position

s tredated ss o business adninistrative position for Federal funds.
|

With this backzraind, a great need »f thils state ts 1 nighly noti-
vated professionual structure it tne étate level. T[Inis in turn
would work in purtnership with Federal services bringing cnen in-
to regional and county libraries in the state. sattention would ve
turned to billding stronger incentives for library networks and
regional cooperatinn.
nt a2 time when medla s purported tn be the messaze, no a/V de-
partmenc is to be found in the State Gommission, No micro-fiim

or micro-fiche is ts be had. No micro-film reader is avalluble.
sone of the public lLibr.ries and nary school librartes have micro-
film re.aiers und would lLike to sees + systen of interlibrary louns,
p2ssibly from the Unlversity of arkansas, {f none is L2 dbe forth-
oitag froa the state Library,
rew g:0991 Llbrarles have 1 prnfessiosnally trained ./V speclalist.
rew Padblic Libraries deal with media stner tnuan rezordings, cas-
settes, oar fillnstrips. [Inere is 1 need for 8 um loons, flat art

vilctares, fine art slide presentagtin.s unit sthzr alds for cul-



5.

tural ecxperlences, «s uaccess ¢oO sultural opportunities 4re ull
too linited,
Not all our allments csn be cared in arkansas with a turn to pro-
fessionalismn, but certuainly we can be brought into the 1970's and
orepare for the rapidly 4ppreoacning 2lst century.
[ 42 not IntedX to c¢onvey an 4ll negative pilcture of Librury Ser-
vices In arkansas, £or suach ts not the cise. Most of the 1liu-
rarlans, professinsnal ani otherwise, are deiicuted hardworking
Jeople., [Iney extend thnemselves over -md beyond the call of daty.
Federal funds nuve helped bulli many fine new libruary buiidinzs.
all aoney, whether local, state or federal, is stretched to guin
naxinum returns, You find no waste of funds. a Paperback Project
orouaght new dlnensions to people wnn had not previously been Llibrary
users. « sucessful hlght to nead Grant was extended to the adult
| baslc Education Division »of the State Depﬁftnent nf Education and
2 tublic Library. lhere are 4lso siccess stories from other bublic
Libraries and severzl school librartes are serving as pllot pro-
granus. hrough a Federal urant an outstunding Frogramn of Lib.uary
to the Dilsadvantaged
ServicesAwas initiated from the Library Commission ind proved to
be very successful until furtaner funding was 1mpounded. Library
service to the vlind and Handlicapped 1s excellent. However, we
still huve fur to zo.
aPKansas pecple must be informed of tne beneflits to be gained
from strong librory programns. [aey must ve sold on them, so Shey

re 4llling tn finanze then. Taey aish be edus ted to the neezsd




for the preservation »f mnaterials relevunt to the growth and nis-
tory of the state. a% the present mnuch of tats is belng lost due to
pOar storase O luck of any storage spdce. State officals should |
be impressed with 1ﬁforn4tton wnich could be uvailable to taemn frcm
4 dtave Library. s strong public relations program telling the 11b-
rary's story nuast be bullt. Feople should be made aware »f the nany
srrvices to be found ab the librury uaside from books,

an effort should be made to coordin .te s=rvices in such 4 wiy that
tney meet the needs of all seqgnents of penple. Federal prograns
sonetlmes odverl4ap or prnvide duplication of services. Eu:h pro-
gran buallds up its own hierarchy which zealously mdintains 1i:ts

own fuanctlion, althoush mersing programs mizht proviie nore coanplete
ser1vices. Unforcunately, there is often 1ittle c¢cooperation andng
tne agencies. a top level uzency in thne federal governnent should
be designated or created to develop i strong program of informutiin
dissemination before the library pile is divided amongz other agen-
cles grabbing wnaitever 1s avallable to promote their own spécial
Interests. [ strongly feel we should consider 4 new nane ovr label
and :losely exanine our objectives to deternine just whuat we do

see our function to be in the fleld of libraries and library scrn‘
viges.

Here at tnec local level, 1ibiry s2orvices ron the zamut. Witnin

a railuas of 25 nlles we nave the Universicy of arkansas. [here the
Library Scilence orogran, sipposedly 1 division of. the Schonl of LEd-
usation, hal 1o spugce provided wnen tne new Education bullding was
recently zompleted. & fine new University library bitlding stands
rardly a4 block 4wy, maintiaining complete indevendience from the

Library Sclence prozram wnich is housed on the 3rd floor of an 2ld




Walk-1p bullding. althsuzn the situation in academnic llbraries

in the staite 1s far from static, there is no move to pr